3akoH P® ot 7 dbeBpansa 1992 r. N 2300-I
"O sawumTe npaB noTpedbutenen”

C U3MeHeHUAMU U AOMNOSTHEHUSIMU OT:
2 nmoHsa 1993 r., 9 aHBapsa 1996 r., 17 gekabps 1999 r., 30 gekabpa 2001 r., 22 aBrycTa, 2 HOA6pS,
21 pekabps 2004 r., 27 wnions, 16 okTabps, 25 Hosbpa 2006 r., 25 oktabps 2007 r., 23 nona 2008 r., 3
nioHs, 23 Hosi6psa 2009 r., 27 nioHs, 18 uons 2011 r., 25 uiong, 28 nona 2012 r., 2 vions, 21 gekabpsa 2013
r., 5masa 2014 r., 13 mona 2015 r., 3 mona 2016 r., 1 maa 2017 r.

MHdopmaLums 06 nusmeHeHusix:

dedepanbHbIM 3akOHOM om 25 okmsbps 2007 2. N 234-03 e npeambyrny
8HECEeHbI USMEHEHUS, ecmynarouiue 8 cusly rio ucmevyeHuu copoka rnsamu OHel rocrie
OHS1 ogpuyuanbHo20 onybaukoeaHusi HazgaHHo20 PedepasibHO20 3aKoHa

CM. mekcm npeambynbi 8 npedbidyuieti pedakuyuu

HacTtosiwmin 3akoH perynupyeT OTHOLLEHWUS, BO3HMKAOLWME Mexay notpebutenamm
N U3rOTOBUTENSIMU, UCMIOMHUTENSAMKW, UMMIOPTEPaMUK, NPOAaBLAMKN NPU NPOAaKe TOBapPOB
(BbInONHEHMM paboT, okasaHuM ycnyr), ycTaHaBnMBaeT npaBa noTpebuTenen Ha
npuobpeteHne ToBapoB (paboT, ycnyr) Hagnexauwero kadectBa M 6esonacHblx Ond
XW3HKW, 300POBbA, MMYyLLECTBA MOTPeEOBUTENEN W OKpyXawwen cpedbl, MonyyvyeHue
nHpopmaumm o ToBapax (pabotax, ycnyrax) u 06 Mx M3roToBUTENAX (MCMONHUTENSX,
npoAasuax), NPOCBELLEHNE, FTOCYAapPCTBEHHYO U OOLLECTBEHHYHO 3aLUUTY UX MHTEPECOB,
a TaKkke onpeaensieT MexaHnam peanusauum 3Tux npas.

OCHOBHbIE MOHATKSA, UCMONb3yEMblE B HAacTosLLEM 3aKoHe:

noTtpeduTenb - rpaxgaHuH, UMEKLWWA HaMepeHue 3akaslaTb UK npuobpecTu
nnbo 3akasbiBalOLWUK, nNpuobpeTarowmm unm UCnonb3yrLwun Tosapbl (paboTbl, ycnyru)
NCKMIOYNTENBbHO ANSA JIMYHbLIX, CEMENHbIX, OOMALUHUX U MHbIX HYXO, HE CBSA3AHHbLIX C
OCYyLLECTBNEHMEM NPEeANPUHMMATENBCKON AEATENBbHOCTY;

M3roToBUTEsNIb - OpraHM3auusl He3aBUCMMO OT €€ OopraHmM3aunoHHO-NPaBOBOM
dopMbl, a Takke WHOMBMAOYaNbHbLIN NpeanpuHUMaTENb, NPOU3BOAsSLIME TOBapbl AJ1S
peanusauum noTpebutensam;

MCNONMHUTENb - OpraHuM3auusi He3aBMCMMO OT ee OpraHuM3auuoHHO-NPaBOBOM
dopMbl, a Takke uHAMBUAYanbHbIA NpeanpuHMMaTenb, BbiMOMAHAOWME paboTbl Unu
oKasblBaloLme ycrnyrin notpedbutensim no BO3me3gHoOMY 4OroOBOpY;

npogasel - opraHM3auUus He3aBMCMMO OT €€ OpraHn3aLMOHHO-NPAaBOBON POPMbI,
a TaKke MHAMBMAYanbHbIN NpeanpMHMMmaTenb, peanusyrowme ToBapbl NoTpebutensam no
AOroBOpY Kynnn-npogaxu;

ab3au cegbMoON yTpaTun cuny;

MHdopmaums 06 usMeHeHusix:
Cm. mekcm ab3aua ceObM0o20

HepocTaToKk ToBapa (paboTtbl, ycrnyru) - HecooTBeTcTBME ToBapa (paboThl,
ycnyrn) unm  obasaTtenbHbiM  TpeboBaHWAM, NPedyCMOTPEHHbIM 3akoHOM JMbo B
YCTAHOBMEHHOM WM MopsagKke, WM YCroBusiIM AoroBopa (MpY MX OTCYTCTBUM WUIK
HEenosiHoTe YCnoBuin 06bIYHO NpeabABNSEMbIM TpeboBaHUAM), UMK LEeNaM, ONA KOTOPbIX
ToBap (paboTta, ycnyra) Takoro poga OOblMHO MCMONbL3YETCs, UNWU LENsM, O KOTOPbIX
npogasel (McnonHuTenb) ObIT  nocTaBneH B M3BECTHOCTb noTpebutenem npwu
3aKknYeHnn gorosopa, vnu obpasuy M (MNK) ONUCAHUIO MPU nNpodaxe ToBapa Mo
obpasuy 1 (Mnun) No ONUCAHWUIO;

CyLleCTBEHHbIM HeAoCTaToOK ToBapa (paboTbl, ycrnyru) - HeycTpaHUMbIN
He4OCTaTOK UMM HeOoCTaToK, KOTOPbIN HE MOXET ObiTb yCTpaHeH 6e3 HecopasMepHbIX
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pacxodoB unu 3atpaT BpeMeHW, UM BbISBNSETCS HEeOOHOKpaTHO, UM nposaBnaeTcs
BHOBb MOCIE €ro yCTpaHeHus:, unu gpyrmue nogobHble HegocTaTkuy;

Ge3onacHocTb TOBapa (paboTbl, ycrnyru) - Ges3onacHOCTb ToBapa (paboThl,
ycrnyrn) AN XWU3HW, 340POBbS, MMYLLECTBA NOTpPebuTens u OKpyxatowen cpedbl npu
OObIYHbIX YCIOBUSX €r0 UCMOSIb30BaHUA, XpaHeHUs, TPAHCNOPTUPOBKM N yTUAM3aUmK, a
Takke 6e30MacHOCTb NpoLecca BbINONHEHUS paboTbl (OKasaHna ycnyru);

yNnoNnHOMOYEeHHass  u3rotoButenem (npogaBLOM)  oOpraHusauus  Unm

YMNOSTHOMOYEHHbIN U3roToBuTenem (npoaaBLOM) MHAMBUAYaSNbHbLIN
npeanpuHMMmarTersnb (nanee - yNnosIHOMOY€eHHas opraHusauus unm
YNOSIHOMOYEHHbIN  MHAUBUAYANbHbLIX  NpeanpuHUMaTeNnb) -  OpraHuMsauus,

OCYLLECTBIIAKOLWAA ONpefeNieHHy OesaTenbHOCTb, WU OopraHusaums, cosfaHHas Ha
Tepputopun Poccunckon Pepepaumm msrotoButenem (npogasuomMm), B TOM 4ucne
MHOCTPaHHbLIM n3rotToBuTENEM (MHOCTpaHHbBIM npoaaBLIOM), BbIMNONHAKOLWME
onpefeneHHble (yHKUUMM Ha OCHOBaHUM O0roBopa C WM3rotoBuTenem (NpoaasLOM) U
YNOMIHOMOYEHHbIE MM Ha MPUHATME W yOOBREeTBOpeHue TpebosaHun noTpebutenen B
OTHOLLEHUN ToBapa HeHaanexawiero Ka4yecTBa, nmnbo NHOMBMAOYalNbHbIN
npeanpuHUMaTenb, 3aperncTpupoBaHHbIn Ha Tepputopun Poccunckon depepaunn,
BbIMOMHAKLWMA OonpefeneHHble PYHKUMW Ha OCHOBaHWW [OroBopa C MU3roToBUTESIEM
(NpogasLoOM), B TOM 4YUCE C UHOCTPAHHbLIM U3roTOBUTENEM (MHOCTPaHHbIM NPOLaBLIOM),
N YNONMHOMOYEHHbIN UM Ha MPUHATUME N yaoBneTBopeHne TpeboBaHui notpebutenen B
OTHOLLUEHUN TOBapa HeHaaiexallero kayecTsa,

MMRnopTep - OpraHn3auus HesaBUCMMO OT OpraHM3aUnoHHO-NPaBOBOM (POPMbI UMK
NHOMBMAOYaANbHbIA NpeanpuHMMaTenb, OCYLecTBnsaAwWwmMe WMMMNOPT ToBapa And ero
nocneayowen peanusauum Ha Tepputopumn Poccuimnckon denepaumn.

MnaBa l. Obwme nonoxeHusa

Cratba 1. [lNpaBoBOe perynupoBaHue OTHOLEHWA B o06nacTu 3awmtbl npas
notpedutenen

MHdopmaLms 06 usMeHeHusix:

dedepasibHbIM 3akOHOM om 21 dekabpsi 2004 2. N 171-D3 nyHKm 1 U3r0xeH 8
HosoU pedaKkyuu
CM. mekcm nyHkma 8 npedbidyuwieli pedakuuu
1. OtHoweHus B obnacty 3awuTbl npaB noTpedutenen perynupyroTcs
paxpaHckum kopgekcoMm Poccuickon ®Pepepauuun, HacToAWMM 3aKOHOM, LPYruMu
denepanbHbIMM 3akoHaMK (fanee - 3aKOHbl) U MPUHMMaeMbIMU B COOTBETCTBMM C HUMM
WHBIMW HOPMaTMBHbLIMU MPaBoBbIMK akTamu Poccuickon ®epepaunn.

MHopmaumns 06 usmeHeHusx:

dedepasibHbIM 3akoHOM om 23 utosiss 2008 e. N 160-®P3 8 nyHKm 2 eHeceHbI
usMeHeHus, ecmynarouwue 8 cuny c 1 sHeaps 2009 a.
CM. mekcm nyHkma e npedbidyuwiel pedakyuu
2. MNpaButensctBo Poccuiickon denepaumn He Brnpase nopy4vatb oeaepanbHbIM
opraHam WCMOSTHUTENbHOW BMacTU NPUHMMAThb akTbl, coAep)Kaljme HOPMbl O 3awmTe
npaB notpedutenen.
MpaButenbctBo Poccuinckon depepaumn BnpaBe msgasaTtb AN NOTpeduTens u
npodaBua (M3roToBUTENS, WCNOSMHUTENS,  YMNOAHOMOYEHHOW  OpraHuM3aumm  Wnm
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YMOMHOMOYEHHOrO  MHAMBUAOYaNbHOrO  npegnpuHumaTens, uMnopTepa) npasBwna,
obs3aTenbHble MPU 3aKMOYEHUN W UCMOSTHEHUU MNYyONMYHBLIX [LOroBOpPOB (OOroBOPOB
PO3HMYHOW KyNnu-Npoaaxn, 3HeprocHabXeHusi, JOroBOPOB O BbINOMHEHUM paboT n o6
oKasaHWuW ycryr).

A63au TpeTun yTpatun cuny c 1 aerycta 2011 .

MHdopmaLms 06 usMeHeHusix:

Cm. mekcm ab3aua mpembe20

CraTtba 2. MexayHapogHble gorosopbl Poccuiickon degepaunm

Ecnn mexagyHapoaHbiM goroBopom Poccuiickon defepaumm yCTaHOBIIEHbI UHbIE
npaBuna o 3awmte npae notpebutenen, 4em Te, KOTOPble NPESYCMOTPEHbI HACTOSALLMM
3aKoHOM, NPUMEHSAITCS NpaBuiia MexayHapogHoro 4orosopa.

MHdopmaumns 06 nusmeHeHusx:

dedepasibHbIM 3akoHOM om 2 utosig 2013 e. N 185-03 6 cmambio 3 8HECEHbI
u3mMeHeHus, ecmynarouwue 8 cusy ¢ 1 ceHmsbps 2013 .
CM. mekcm cmambu 8 npedbidyuwiel pedakyuu
Cratbsa 3. lNpaBo noTpebutenen Ha npoceelieHne B obractm 3awmTbl npas
notpebutenen
MpaBo noTtpedbutenen Ha npoceelleHne B obnactu 3awuTbl npaB notpebutenen
obecneymBaeTcss NOCPEACTBOM  BKIHOYEHUA  COOTBETCTBYKOWMX TpeboBaHuin B
denepanbHble rocyaapcrTBeHHble obpa3oBaTesibHble cTaHOapThbl n
obpasoBaTenbHble nNporpaMmmbl, a Takke MNOCPEeACTBOM OpraHuM3aumm CUCTEMbI
NHpopmaumm notpebutenen o6 mMx npaBax U 0 HeOBXOOMMbIX AEUCTBUAX MO 3alumTe
3TUX npas.

Cratba 4. KayecTtBo TOBapa (paboTbl, ycryru)
1. INpomaBeu (ucnonHutenb) o006s3aH nepegatb nNoTpeéGuTenr TOBap
(BbINONHUTL paboTy, OKasaTb YCNyry), KA4eCTBO KOTOPOro COOTBETCTBYET AOrOBOpPY.

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIM 3aKOHOM 0m 25 okmsibps 2007 . N 234-®3 6 nyHKkm 2
8HEeCeHbl U3MEeHeHUs, ecmynaroujue 8 cusy rio ucmeyeHuu copoka rnsamu OHeu rocrie
OHs1 ogpuyuanbHo20 onybaukogaHus Ha3gaHHo20 PedeparibHO20 3aKoHa

CM. mekcm nyHkma e npedbidyuwiel pedakyuu

2. lMpwn oTcyTCcTBMM B OOrOBOpPE YCrOBMK O KayecTBe ToBapa (paboThbl, ycnyru)
npoAasey, (McnonHuTenb) 0b6s3aH nepegatb notpedbutento ToBap (BbINOMHUTL pPaboTy,
okasaTb YCNnyry), COOTBETCTBYKOLMA OObIMHO npeabsBnsemMbiM TpeboBaHUAM WU
NpurogHbln Ona uenen, Ansa KoTopbix ToBap (paboTa, ycnyra) Takoro poga O6bIYHO
MCNoNb3yeTcs.

3. Ecnu npogasel (MCMOMHWUTENb) NpU 3aknyYeHun gorosopa Obin nocTaBneH
notpebutenem B M3BECTHOCTb O KOHKPETHbIX Liensax npuobpeteHnst ToBapa (BbINOSIHEHUS
paboTbl, OKaszaHusa ycnyru), npogasey, (McnonHuTenb) obsa3aH nepegaTb noTpebutento
ToBap (BbIMOMHUTL paboTy, oOkasaTb YCNyry), MNPUrodHbIA Ansi UCNOMb30BaHUA B
COOTBETCTBUM C 3TUMU LENSMN.

4. TNpu npogaxe ToBapa no obpasuy u (unuv) onucaHwuio npogasel, 06s3aH
nepegatb NOTpebuUTENo TOBap, KOTOPbIM COOTBETCTBYET 06pasLy U (Mnu) onnucaHuto.

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIM 3akOHOM 21 dekabpsi 2004 2. N 171-®3 8 nyHkm 5 8HECEHbI



http://garant.zdravalt.ru/document?id=12038155&sub=103
http://garant.zdravalt.ru/document?id=5129539&sub=402
http://garant.zdravalt.ru/document?id=12156685&sub=0
http://garant.zdravalt.ru/document?id=12056685&sub=4
http://garant.zdravalt.ru/document?id=12056685&sub=102
http://garant.zdravalt.ru/document?id=5532903&sub=0
http://garant.zdravalt.ru/document?id=57642810&sub=3
http://garant.zdravalt.ru/document?id=70305818&sub=1631
http://garant.zdravalt.ru/document?id=70305818&sub=8
http://garant.zdravalt.ru/document?id=5660754&sub=10123
http://garant.zdravalt.ru/document?id=12088101&sub=7

U3MEHEHUS
CM. mekcm nyHkma 8 npedbidyuwieli pedakuuu
5. Ecnn 3akoHamMum wnu B YCTaAHOBNEHHOM MMW nopsigke npeayCcMOTPEHbI
obsizatencHble TpeboBaHuss Kk ToBapy (pabote, ycnyre), npogasel (MCNONHUTEND)
00s3aH nepegatb notpebutenio ToBap (BbIMONHUTL paboTy, okKasaTb ycnyry),
COOTBETCTBYIOLLNIA 3TUM TpeboBaHNSAM.

Cratbsa 5. lpaBa n 0643aHHOCTM M3roTOBUTENSA (MCNOMHUTENS, NpoaaBua) B
obnacTn ycTaHOBMEHNSA CpoKa Crnyxbbl, Cpoka rogHoCcTK ToBapa (paboThbl),
a Takke rapaHTMMHOro cpoka Ha ToBap (paborTy)

MHdopmaumns 06 nusmeHeHusix:
dedepanbHbIM 3akoHOM om 21 0ekabpsi 2004 2. N 171-®3 6 nyHkm 1 8HeCEHbI
U3MEHEeHUs
CM. mekcm nyHkma e npedbidyuwiel pedakyuu
1. Ha TtoBap (paboTy), mpegHasHadeHHbId AONS ANUTENbHOMO0 MCMNONb30BaHMUS,

usrotToBuTenb (UCMNOMHUTENb) BNpaBe YCTaHaBNMBATb CPOK CRyXObl - nepuod, B
TeyeHne KOTOpOoro N3roToBuTENb (MCNonHUTENb) 0653yeTca obecnednsaTb NoTpedbuTento
BO3MOXHOCTb  MCMOSIb30BaHWA ToBapa (paboTbl) MO  Ha3HAYeHUID U HeCTU
OTBETCTBEHHOCTb 3a CyLlEeCTBEHHblIE HEAOCTATKM HA OCHOBaHWWM MyHKTa 6 ctatbu 19 un
nyHKTa 6 ctaTtbn 29 HacTosAwero 3akoHa.

MHdopmaums 06 usmeHeHusix:
dedepasibHbIM 3aKkOHOM om 21 dekabpsi 2004 2. N 171-D3 8 rnyHKm 2 8HeCeHbI
U3MeHeHUs1
CM. mekcm nyHkma e npedbidyuwiel pedakyuu
2. NarotoButenb (McnonHutenb) obsa3aH ycTaHaBnmMBaTb CPOK CryxbObl ToBapa

(paboTbl) ANUTENbLHOro MOSfIb30BaHMUA, B TOM YUCNE KOMMMEKTYIOWNX U3Lennn
(betanen, y3nos, arperaToB), KOTOpble MO UCTEYEHUN onpefeneHHoro nepuoga MoryT
NpeacTaBnsaTb OMACHOCTb ANsl XXWU3HW, 340POBbSA NOTpPeduTens, NpUYMHATL Bpen €ero
NMYLLIECTBY UIN OKpYyXXaloLlen cpese.

MHopmaumns 06 nusmeHeHusx:
dedepasibHbIM 3aKkOHOM om 17 dekabps 1999 a. N 212-®3 6 nyHkm 3 8HeCeHbI
U3MeHeHUs
CmM. mekcm nyHKkma e npedbidyuiel pedakuuu
3. Cpok cnyx0bl ToBapa (paboTbl) MOXET UCYMCNATBCA €AUHULAMWN BPEMEHMU, a
TaKke MHbIMU eguHMLAMN U3MEPEHUS (KUroMeTpamMu, MeTpaMmm 1 NpoYMMn eguHULamm
N3MEPEHNS NCXoasa U3 PYHKLMOHANbHOro Ha3Ha4vyeHust Topapa (pesynbtata paboTbl)).

MHdopmaums 06 usmeHeHusix:
dedepanbHbIM 3akoHOM om 21 0ekabpsi 2004 2. N 171-®3 8 rnyHKm 4 8HeCceHbI
U3MEHEeHUs
CM. mekcm nyHkma e npedbidyuwiel pedakyuu
4. Ha npogyktbl NUTaHus, napgroMepHO-KOCMETUYECKNe ToBapbl, MeOUKAMEHTHI,

ToBapbl 6bITOBON XUMUW U  WHble NOAOOHbIe ToBapbl (paboTbl) U3roTOBUTENDL
(ncnonHuTene) 06s3aH ycTaHaBnMBaTb CPOK FOAHOCTU - MEPUOA, NO UCTEYEHUU KOTOPOro
ToBap (paboTa) cumTaeTcs HENPUrogHbIM AN UCMONb30BaHNSA NO HA3HAYEHUIO.

MHdopmaums 06 usmeHeHusix:

dedepasibHbIM 3akOHOM om 17 dekabps 1999 a. N 212-®3 e nyHkm 5 gHeceHbI
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U3MEHEeHUS
CM. mekcm nyHkma 8 npedbidyuwieli pedakuuu
5. Npopgaxa ToBapa (BbIMNONHEHME PaboThbl) N0 UCTEYEHUN YCTAHOBIIEHHOIO CpoKa
rogHOCTM, a Takke ToBapa (BbIMNOfIHEHWE paboTbl), Ha KOTOPbIA [AO0MKEH ObITb
YCTaHOBJIEH CPOK FOAHOCTU, HO OH HE YCTaHOBIEH, 3anpeLlaeTcs.

MHdopmaLms 06 usMeHeHusix:

dedepasibHbIM 3akOHOM om 21 dekabpsi 2004 2. N 171-®3 6 nyHkm 6 8HECEHbI
U3MEHEHUS

CM. mekcm nyHkma e npedbidyuwieli pedakuuu

6. WsrotoButenb (MCNonHUTENbL) BrpaBe YycTaHaBnNuBaTb Ha ToBap (paboTy)
rapaHTUMHbLIA CPOK - Nepuon, B TeYeHMe KOTOPOro B criydae obHapyxeHus B ToBape
(pabote) HepocTaTka W3roToBUTENb (MCMNOMHWTENbL), NpPOAABEL, YMNONIHOMOYEHHas
opraHuMsaumsi Unn yYnonHOMOYEHHbI WHOUBMAYAlNbHbIA NpeanpuHMMaTenb, MMNopTep
06sa3aHbl yaoBNeTBopuTb TpeboBaHusA notpedbuTtens, ycTaHOBNEHHbIE cTaTbamMu 18 1 29
HacTosLero 3akoHa.

NsrotoBuTenb BrpaBe MpuHATL 00653aTenbCTBO B OTHOLIEHUMM HeOOoCTaTKoB
ToBapa, OOHapyXeHHbIX MO WCTEYEHUN YCTAHOBMIEHHOrO MM TapaHTUMHOIO CpoKa
(aononHuTenbHoe 06a3aTENbLCTBO).

CopepxxaHme AOMNONHUTENbHONO 0bs3aTenbCcTBa M3roTOBUTENS, CPOK AENCTBUS
Takoro obs3aTenbcTBa M NOPSAOK OCYLLECTBIEHMS NOTpebuTenem npae Mo Takomy
0053aTeNbCTBY ONpPeaenstoTCa N3roTOBUTENEM.

MHdopmaLums 06 usmeHeHusix:

dedepasibHbIM 3akOHOM om 21 dekabpsi 2004 2. N 171-D3 8 nyHKm 7 8HECEHbI
U3MEHEeHUS
CM. mekcm nyHkma e npedbidywiel pedakyuu
7. MNpopasey BrpaBe YCTAHOBWUTb Ha TOBAp rapaHTWWHbLIA CPOK, €CfU OH He
YCTaHOBJIEH U3rOTOBUTESIEM.
lMpogasey Bnpase MNPUHATL 00A3aTENbCTBO B OTHOLUEHUMM HEOOCTaTKoOB ToBapa,
OBHapY>XEHHbIX MO WUCTEYEHUN FapaHTUNHOIO CpOKa, YCTaHOBIIEHHOrO W3roTOBUTENEM
(aononHuTenbHoe 06a3aTeNbLCTBO).
CopepxaHue gononHuTensHoro obsizatenbCcTea npogasLa, CPOK OENCTBUSA Takoro
obs3aTtenbCTBa M MOPAOOK OCYLeCTBAeHuMs noTpebutenem npaB no TakoMmy
06sa3aTenbCTBY ONpeaensTcs JOroBOPOM Mexay notpebutenem n npoaasLIOM.

MHdopmaums 06 usmeHeHusix:
dedepanbHbIM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 cmambs 5
ooriosiHeHa ryHKmMom 8
8. MsrotoButenb (npogasel,) HeceT OTBETCTBEHHOCTb 3a HeJoCTaTKM ToBapa,

oOHapyXeHHble B TeYyeHMe Cpoka [AencTBus [onosriHuTenbHoro obssatenbcrBa, B
COOTBETCTBMM C abG3auemM BTOpbIM NyHKTa 6 ctatbmu 18 HacTosiwero 3akoHa, a nocre
OKOHYaHUsI CpoKa [OEeWCTBUSA AO0MNOSIHUTENbHOro obss3aTenbCcTBa - B COOTBETCTBUM C
nyHKTOM 5 cTtatbu 19 HacToswero 3akoHa.

Cratbsa 6. O6s3aHHOCTbL M3roToBMTENS OOEecneyYnTb BO3MOXXHOCTb PEMOHTA W
TEeXHN4eckoro obcnyxmBaHus Topapa
UsrotoButenb 06s3aH obecneuYnTb BO3MOXHOCTb MCMNOMb30BaHMA ToBapa B
TeYyeHne ero cpoka cnyxbbol. [na aTon uenu unarotoButenb obecnevyMBaeT PEMOHT U
TexHn4yeckoe oOcnyxuBaHue ToBapa, a Takke BbIMYCK M MNOCTaBKy B TOProBbie WU
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PEMOHTHbIE OpraHn3auunn B HeobxoanMbIX Afis peMOHTa N TEXHNYECKOro 06CJ'Iy)KVIBaHI/IF|
obbeme U aCCopTUMEHTE 3aracCHbIX YacTen B Te4YeHue CpOKa Mnpon3soacTtea ToBapa U
nocrne CHATUA ero ¢ Nnpomn3BoacTtea B Te4eHne CpokKa CJ'Iy)K6bI TOoBapa, a npun oTcyTtcrsnmn
TaKoOro Cpoka - B Te4eHne gecdaTu netT Co AHA nepenaydyn toBapa I'IOTpe6VITeJ'IIO.

Cratba 7. [1paBo notpebutensa Ha 6e3onacHOCTbL ToBapa (paboTbl, yCcrnyrn)

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIM 3akOHOM om 17 dekabps 1999 a. N 212-®3 6 nyHkm 1 8HeceHbI
U3MEHEeHUs
CM. mekcm nyHkma e npedbidyuwiel pedakyuu

1. MoTpebuTtenb MMeET NpaBo Ha To, 4TObbI ToBap (paboTa, ycnyra) npu 06blYHbIX
YCNOBUAX €ro WCNofb30BaHUA, XPaHEHWd, TPaHCMOPTUPOBKM W  yTUNu3aumm Obin
GesonaceH AOns XWU3HW, 300pOBbs MNOTPeOUTENSs, OKpyXalLwlen cpedbl, a Takke He
npuumMHAnN  Bped  uMmywecTtBy notpebutens. TpeboBaHusa, KOTOpble  OOSMKHbI
obecneynBaTb 6Ge3onacHoCcTb ToBapa (paboTbl, ycnyrum) AOns XUM3HU U 300POBbS
notpebutens, okpyxawLwen cpegbl, a Takke nNpefoTBpalleHMe MNpUYMHEHUs Bpeaa
nmyLLecTBy notpebutens, asngaTca obas3aTtenbHbIMU U YCTaHaABNNBAOTCS 3aKOHOM UK
B YCT@HOBJIEHHOM UM NopsigKe.

2. WsrotoButenb (ucronHutens) obsizaH obecneymBaTb 6He3onacHOCTb ToBapa
(paboTbl) B TeYeHMe YCTAHOBIIEHHONO Cpoka cnyxbbl MMM cpoka rogHocTM ToBapa
(paboThbl).

Ecnn B cootBeTcTBUM ¢ NnYHKTOM 1 cTaTtbu 5 HacTodwero 3akoHa U3roToBUTENb
(ncnonHuTEnNb) He ycTaHoBUN Ha ToBap (paboTy) cpok cnyxbbl, oH 065a3aH obecneynTb
BGesonacHocTb ToBapa (paboTbl) B TeyeHMe AecATU NeT Co OHA nepefayn ToBapa
(paboTbl) noTpeduTento.

Bpen, NpyYmMHEHHbIN XU3HKU, 300POBbI0 UM UMYLLIECTBY NOTpebutens Bcneacrame
HeobecneyeHuss GesonacHoCTM ToBapa (paboTbl), MNOAMEXUT BO3MELLEHMIO B
COOTBETCTBUU CO cTaTtben 14 HacTosLero 3akoHa.

3. Ecnn pnsa 6GesonacHoro wucnonb3oBaHus ToBapa (paboTbl, ycnyru), ero
XpaHEeHUs, TPaHCMOPTUPOBKM W yTunNu3auum Heobxoammo cobntogaTtb chneumasnbHble
npaBuna (ganee - npasuna), U3rotToBUTENb (MCNONHUTENDB) 0053aH yKasaTb 3TK Npasunia
B COMPOBOAUTENBbHOM [OOKYMEeHTaumnm Ha ToBap (paboTy, ycnyry), Ha 9TUKETKe,
MapKMPOBKOW UIM MHbIM crnocobom, a npogasey, (ucnonHuTenb) obsA3aH LOBECTU 3TU
npaBuna oo ceefeHns notpebutens.

MHdopmaLums 06 nusmeHeHusix:

dedepasibHbIM 3akOHOM om 21 dekabpsi 2004 2. N 171-D3 8 nyHKm 4 8HeCeHhbl
U3MEHEeHUS
CM. mekcm nyHkma e npedbidyuwel pedakyuu
4. Ecnv Ha ToBapbl (paboTbl, ycnyru) 3aKkOHOM UK B YCTAHOBIEHHOM UM MOpPSIAKE
yCTaHOBIMEHbl 00s3aTenbHble TpeboBaHus, obecneyuBarowme ux GesonacHoOCTb ArS
XWU3HW, 300pOBbs NOTPebUTENs, OKpyXarwLlen cpefbl U NpegoTBpalleHne NpUYMHEHUs
Bpeda uMyLLecTBY noTpebutens, cooTBeTCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHMaM noANEeXuT obs3aTenbHOMyY NOATBEPXKOEHUIO B nopsnke,
npegyCMOTPEHHOM 3aKOHOM M UHBIMU NPAaBOBLIMW akTamu.
He ponyckaeTtcs npogaxa toBapa (BbiNonHeHne paboTbl, OkasdaHue ycnyru), B TOM
yucrne uMnopTHoro ToBapa (paboThbl, ycnyru), 6e3 mHdopmaumm o6 obs3aTenibHOM
NoATBEPXKOEHMM €ro CooTBETCTBUA TpeboBaHWAM, ykasdaHHbIM B nyHkTe 1 HacTosien
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cTtaTtbM.

MHdopmaumsa 06 M3MeHeHusX:

dedepasibHbIM 3akoHOM om 18 utoniss 2011 2. N 242-®D3 6 nyHKm 5 8HeCeHbI
usMeHeHusi, ecmynarowue 8 cuny c 1 agzycma 2011 a.
CM. mekcm nyHkma 8 npedbidywiel pedakyuu

5. Ecnn ycTtaHoBneHo, 4To npu cobniogeHun notpebutenem yCTaHOBIEHHbIX
NpaBuil  UCMOMb30BaHUS, XPaHEHUs WU  TPaHCNOPTUPOBKM ToBapa (paboTbl) OH
NPUYMHSET UM MOXET NPUYUHUTD BPES XMU3HU, 300POBbI0 U UMYLLECTBY noTpeduTtens,
OKpyXalllen cpede, u3rotoBuTenb (ucnonHutenb, npogaBeu) 00s3aH
He3ameanuTenbHO MPUOCTAHOBUTL €ro MPOM3BOACTBO (peanu3aumio) OO YCTpaHeHus
NPWYMH Bpeaa, a B He0BXo4MMbIX CnyYasX NPUHSATbL Mepbl N0 U3BbATUIO ero 3 obopoTa u
OT3bIBY OT NnoTpebutens (notpebutenen).

Ecnn npuyunHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTESb (MCMOMHUTESb)
obs3aH cHATb Takonm ToBap (paboty, ycnyry) ¢ npou3BoacTBa. [1py HEBbLINOMHEHUM
N3rotoBuUTENEM (UCMOMNHUTENEM) 3TON 00S3aHHOCTU YMOMHOMOYEHHbIM heaepanbHbIn
OpraH UCMONHUTENbHOW BracTu NpMHMMaeT Mepbl MO OT3bIBY Takoro Toeapa (paboThbl,
yCryru) ¢ BHyTPEHHErNO pblHKa U (MNK) OT noTpedbutens unu notpebutenen B nopsake,
yCTaHOBIEHHOM 3aKkoHoAdaTenbcTBOM Poccumnckon denepaumn.

YObITKM, NPUYMHEHHbIE MNOTPEOUTEND B CBA3M C OT3bIBOM ToBapa (paboThl,
ycnyru), nognexar BO3MeLeHNIo N3rotoButenem (MCNonHUTenemM) B nosiHOM obbeme.

6. YTpaTtun cuny.

MHdopmaLums 06 usmeHeHusix:

CmMm. mekcm nyHkma 6

CraTbs 8. [1paBo noTpebuTtens Ha nHdopmaunio 06 narotosutene (UCNONHUTENE,

nponasLe) n o ToBapax (paboTax, ycrnyrax)

1. MNoTtpebutenb BnpaBe noTtpeboBaTb MNpeaocTaBfieHNa HeobXoauMon Wu
AoCcToBEepHON uMHdopmaumm o6 narotoButene (MCNonHUTEnNe, NpPoaaBLeE), pexXMMe ero
paboTbl N peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YkasaHHas B nNyHKTe 1 HacTosdwewn cTtaTtbM MH@OpMaUMa B HarnsgHou wu
AOCTYynNHOM doopme OOBOAUTCA A0 CBEAEHUS NoTpedbuTenen npu 3aknioyYeHnn JOroBopos
Kynnu-npodaxu W OOroBOpoB O BbINONMHEHMM paboT (okasaHum ycnyr) crnocobamu,
NPUHATLEIMU B OTAESNbHbIX cdhepax obcnyxmnBaHua notpebutenen, Ha pycckoMm s3blke, a
AOMNOMHUTENBbHO, MO YCMOTPEHUID U3roToBUTENS (MCMOMHUTENs, npodasua), Ha
rocyqapCTBEHHbIX 43blkax cybbekToB Poccurckon dPegepaumm u  poAaHbIX A3blKax
HapoaoB Poccuinckon degepaumn.

CraTtbsa 9. MHdopmauma o6 nsrotosutene (McnonHutene, npogasue)

MHdopmaLums 06 nusmeHeHusix:

dedepasibHbIM 3akOHOM om 21 dekabpsi 2004 2. N 171-®3 6 nyHkm 1 8HECEHbI
U3MEHEeHUs
CM. mekcm nyHkma e npedbidyuwiel pedakyuu
1. UsrotoButenb (McnonHutenb, npoaaseu) ob6A3aH OOBECTU OO0 CBeAEHMS
notpebutena ovpmMeHHoe HavMMeHoBaHWe (HauMeHOBaHME) CBOEW opraHu3auumM, MecTo
ee HaxoxgeHua (agpec) n pexumm ee pabotbl. lNpogasey (MCNONHWUTENDb) pasmellaeT
YKa3aHHYI UHopMaLmio Ha BbIBECKE.
NsrotosuTenes (McnonHuTenb, NpoAaseLl) - UHAMBMAYyanbHbIA npeanpuHuMmaTesb -
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AOMKEH NPeaoCcTaBUTb NOTPebUTento MHpopMauuio 0 rocyaapCTBEHHOW perncTpauun m
HaMMeHOBaHUN 3aperncTpMpoBaBLLEro ero opraHa.

MHdopmaLms 06 usmeHeHusix:

dedepasibHbIM 3aKkOHOM om 16 okmsbps 2006 2. N 160-®3 nyHKm 2 U3710XKeH
8 HosoU pedakyuu
CM. mekcm nyHkma 8 npedbidyuwieli pedakuuu
2. Ecnu Bua OeATENbHOCTU, OCYLLECTBNSEMbIA M3rOTOBUTENEM (MCNOMHUTENEM,
NpodaBuUOM),  MOANEXWUT  JIMUEH3MPOBaHWKO U (MNW)  UCMOMHUTENb  MMeEeT
rocyJapCTBEHHYIO akkpeauTaumio, 0O cBefeHus notpebutena aormkHa bbiTb AoBeneHa
NHopMaLMs O BUAE OEATENbHOCTU U3roToBUTENS (MCNOSHUTENS, NpoAasua), HoMepe
NULEH3MM N (UNN) HOMEpPE CBUAETENbCTBA O rOCyAapCTBEHHOW akKKpeauTauum, cpokax
AENCTBUSA yKa3aHHbIX NMUeH3MM 1 (Mnu) cBuaeTenbcTBa, a Takke WHgpopmaumss ob
opraHe, BblAaBLIEM yKa3aHHbl€ NULEH3NI0 U (UNN) CBUOETENbLCTBO.
3. Hpopmauma, npeagycMmoTpeHHas nyHKTamu 1 n 2 HacToswen ctaTbn, SOSHKHA
OblTb OoBedeHa OO CBedeHusa noTpebuTenen Takke MNpy OCYLLECTBIIEHWM TOProBnu,
ObITOBOrO M MHbIX BUAOB 06CNyXMBaHMS NoTpebutenen BO BPEMEHHbIX NMOMELLEHUNAX, Ha
sipMapkax, C NOTKOB WM B APYrMx criydasx, ecnu Toproens, ObiTOBOE U MHble BUAbI
obcnyxmBaHna notpebutenen ocywecTBNATCA BHE MOCTOSSHHOIO MECTa HaxOoXOeHus
npogasua (MCnonHUTens).

Cratbsa 10. MHdopmauuma o ToBapax (paboTax, ycnyrax)

1.  WarotoButenb  (ucnonmHuTenb, npoAdaBel) o6s3aH  CBOEBPEMEHHO
npefocTaBnaTb NOTpebutento HeobxoanMy N AOCTOBEPHYD MHAOPMaUMIO O ToBapax
(pabotax, ycnyrax), obecneuyvBalollyld BO3MOXHOCTb WX MpaBuSibHOro Bblbopa. [lo
oTAenbHbIM Bugam ToBapoB (paboT, ycnyr) nepedeHb W CNocoObl  AoBeAeHUs
nHpopmaumm [o notpebutena ycraHaenueatTcsa [MpaButenbctBoM  Poccuickomn
depepaumn.

MHdopmaums 06 usmeHeHusix:

dedepanbHbIM 3akoHOM om 21 dekabpsi 2013 2. N 363-D3 8 rnyHKkm 2 8HeCEHbI
usMeHeHus, ecmynarowue 8 cuny c 1 uronsa 2014 e.
CM. mekcm nyHkma 8 npedbidywel pedakuuu

2. Mudbopmauusa o Toeapax (paboTax, ycnyrax) B oba3atenbHOM Nopsiake OOSMKHa
cogepxaTb:

HaUMEHOBAHME  TEXHUYECKOro  pernaMmeHTa WM KMHOE  YCTaHOBNEHHOE
3akoHogaTtenbCTBOM Poccunckon degepauum O TEXHUYECKOM pPeryrnmpoBaHum W
ceuageTenbcTByowiee 06 ob6a3aTenbHOM MNOATBEPXKAEHMM COOTBETCTBUSI  TOBapa
obo03Ha4yeHue;

cBefeHns 06 OCHOBHbIX MOTPebUTEnbLCKUX CBOMCTBaxX ToBapoB (paboT, ycnyr), B
OTHOLLUEHUWN MPOAYKTOB MNWUTaAHUS CBEOEHUS1 O cocTaBe (B TOM 4McCNe HanMeHOBaHUe
MCMONb30BaHHbIX B MpoOLecCe M3roTOBMEHUS MPOAYKTOB NMUTaHWSA NULIEBbIX 000aBOK,
GMoONornYecKkn akTUBHbLIX A06aBOK, MHOPMALMS O HanMyMM B NpoAyKTax NUTaHUS
KOMMOHEHTOB, MOJSTYYEHHbIX C NMPUMEHEHNEM F€HHO-UHXEHEePHO-MOoAU(ULIMPOBaHHbIX
OpraHu3MoB, B Crlydae, eCcnn cogep)xaHme ykasaHHbIX OpraHM3MOB B TAKOM KOMMOHEHTE
coctaBndeT bonee OeBATM OECATbIX NPoOLEHTa), NULWEBON LEHHOCTU, HasHadYeHuu, ob
YCMOBUAX MPUMEHEHUSI U XPaHEHUs1 MPOAYKTOB MUTaHWUS, O cnocobax M3roToBneHus
rotoBblx 6ntoa, Bece (0bbeme), jaTte U MecTe U3roTOBIIEHNA U YNakKoBKM (pacdacoBKm)
NPOAYKTOB MUTaHUS, a TaKke CBEAEHUs O NPOTUBOMOKA3aHUSX AS1 UX NPUMEHEHNS NMpU
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oTAenbHbIX 3aboneBaHusix. NlepeyeHb ToBapoB (paboT, ycnyr), MHopMaLUmst O KOTOPbIX
AOIMKHA cofep)XaTb MPOTMBOMOKA3aHWA AN WX MPUMEHEHUs npu  OTAEefNbHbIX
3aboneBaHusx, yteepxaaetcs Npasutensctsom Poccuinckon degepauunu;

LeHy B pybnsax u ycnosua npuobpeteHust ToBapoB (paboT, ycnyr), B TOM 4ucne
nNpy onnarte ToBapoB (paboT, ycnyr) Yyepes onpenenieHHoe BpeMsi nocre ux nepegadu
(BbINOMHEHUSA, OKasaHus) noTpebuTento, MOMHYK CyMMy, noafexallyio BbinnaTe
notpebutenem, n rpauk noraweHnsa aToM CyMmbl;

rapaHTUMHbBIA CPOK, €CITN OH YCTaHOBIIEH;

npaBuna un ycnosusa 3addekTMBHOrO M 6Ge3onacHoro MCNosib3oBaHWsA TOBapOB
(pabor, ycnyr);

nHdopmaumio o6 aHepreTnveckom 3¢cheKTMBHOCTU TOBapoOB, B OTHOLUEHUM
KOTOpPbIX TpebOBaHME O HanmuMyuu TakonW WHopMauMn onpenenieHo B COOTBETCTBUWN C
3aKkoHopaTenbcTBOM 00 3HeprocbepexeHnm M O MOBLIWEHUN SHEPreTUYecKom
adppeKkTUBHOCTY,;

CPOK CnyXbbl unuM Cpok rogHocTM ToBapoB (paboT), YCTAHOBMEHHbLIN B
COOTBETCTBMM C HacToAWMM 3aKOHOM, a Takke CBeAEHUs O HeoOXOAMMbIX AENCTBUSAX
noTpebutensa no WUCTEYEeHUU YKa3aHHbIX CPOKOB U BO3MOXHbIX NOCNeACTBUSX MpU
HEBbLINOSTHEHUM TaKUX [LEWCTBUWA, ecnn ToBapbl (paboTbl) MO WUCTEYEHUU YKa3aHHbIX
CPOKOB NpeACTaBNsAT ONAacHOCTb 4SS XXU3HW, 300POBbsS N UMYLLIECTBA NOTpPedbuTens nnm
CTaHOBATCS HEMPUIroAHbIMU NS UCNONb30BaHUS MO Ha3HaYeHUIo;

agpec (MecTto HaxoxaeHus), (UPMEHHOE HauMMeHOBaHMe (HaMMeHOoBaHUE)
n3rotToBuTENA  (MCNonHWUTENs, npogasua), YMNOSIHOMOYEHHOMW OpraHu3auun  Unu
YNONHOMOYEHHOIo MHAMBUAYANbHOIO NpeanpuHUMaTens, nmnopTepa;

nHdopmaumo 06 obsizaTenbHOM NOATBEPXKAEHUN COOTBETCTBUA TOBaApoB (pabor,
yCcrnyr), ykasaHHbIX B NYHKTe 4 cTaTbM 7 HacTosLero 3akoHa;

MHpopMaLMIO O npaBunax npoLaxm ToBapoB (BbINOMHEHMS paboT, oOKa3aHus
yenyr);

yKaszaHue Ha KOHKpeTHoe Nnuuo, KoTopoe OyaeT BbINOMHATbL paboTy (OkasbiBaTb
ycnyry), u uHdopmMmauuo O HEM, eCflin 3TO MMEET 3HadeHue, UCXOoOA U3 xapakTtepa
paboTbl (ycnyrn);

yKaszaHue Ha ucrnornb3oBaHue ¢oHOrpaMmm fnpu okasaHuu pasBrekaTernbHbIX YCnyr
NCNOSTHUTENSIMU MY3blKarbHbIX MPOU3BELEHW.

Ecnn npunobpeTtaembin notpebutenem toBap 6bil B yNoTpeobneHun unm B HEM
YCTpaHANCA HeaoCTaToK (HegocTaTku), noTpedbutento JormkHa ObiTb NpefocTaBrieHa
MHdopmMaumsi 06 aTom.

MHdopmauumsa 06 M3MeHeHusX:

dedepasibHbIM 3akOHOM om 21 dekabps 2004 2. N 171-®3 6 nyHKm 3 8HECEHbI
U3MEHEeHUs
CM. mekcm nyHkma e npedbidywiel pedakyuu
3. Hdbopmaumsa, npeayCMOTPEHHas NYHKTOM 2 HAcTOSLLEN cTaTbn, JOBOAUTCA 0
cBedeHust notpebutenen B TEXHMYECKOW [OOKYMEHTauuu, npunaraemon K ToBapam
(pabotam, ycnyram), Ha aTUKETKaxX, MapKMPOBKOM UM MHBbIM CMOCOBOM, NPUHATBIM AN
OTAENbHbLIX BMOoOB ToBapoB (pabot, ycnyr). WHdopmaums o6 obssaTenbHOM
noaTBEPXOEHMN COOTBETCTBMS TOBApOB MNpeacTaBnseTcsa B nopsgke m cnocobamu,
KOTOpble YCTaHOBIIEHbl 3aKoHoaaTenbLCTBOM Poccunckon depepaumm O TEXHUYECKOM
perynMpoBaHuu, 1 BKItoYaeT B cebsi cBeAeHNsa 0 HoMepe AOKYMEHTa, NOATBEPXKAAatoLLero
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Takoe COOTBETCTBME, O CPOKE €ro AencTBmns n 06 opraHnM3aunm, ero BbliaaBLLEN.
Ab3aL BTOpOW yTpaTtun cuny.

MHdopmaLms 06 usmeHeHusix:

Cm. mekcm ab3aua emopo20

Cratbs 11. Pexxum paboTbl npoaasLua (MCNONHUTENS)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMMANbHbLIX OpraHu3auun TOProsIiu,
ObITOBOrO U MHbIX BUAOB OBCMY>XMBaHUSA NOTpebuTenen ycTtaHaBnNMBaeTCs No peLleHnto
COOTBETCTBEHHO OpraHoOB MCMNOSIHUTENLHOW Bnactn cydobektoB Poccuickon ®epepaumm
N OpraHoOB MECTHOro camMoynpaBfieHUA.

2. Pexum paboTbl opraHu3auui, OCYLLUEeCTBNSAWMNX OeATeNbHOCTb B cepax
TOProBoro, GbITOBOrO M UHbIX BUOOB OOCNYXMBaHWUS NMOTpedMTENnem n He yKa3aHHbIX B
nyHkre 1 HacToswen craTbn, a TaKkke UWHAMBMAOYamNbHbIX MpeanpuHuMartenemn
yCTaHaBIMBaETCs UMW CaMOCTOATENbHO.

3. Pexum paboTbl npomaBua (ucnonHuTensa) [JOBOAMTCA [0 CBeAeHMs
norpedbutenen 1 JOMKEH COOTBETCTBOBATbL YCTAHOBIEHHOMY.

MHdopmaums 06 nusmeHeHusix:
®PedepasnibHbIM 3akOHOM om 21 Oekabpsi 2004 2. N 171-O3 8 HaumeHosaHuUe
B8HECEHbI UBMEHEHUS
CmM. mekcm HauMeHogaHus 8 npedbidyulell pedakyuu
Cratba 12. OTBETCTBEHHOCTb M3roToBUTENS (MCNONHUTENs, npodasua) 3a
HeHaanexatuyr nHgopmauuto o Tosape (paborte, ycnyre)

MHdopmaumns 06 nusmeHeHusix:

dedepanbHbIM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 6 nyHkm 1 8HeCEHbI
U3MEHEeHUs
CM. mekcm nyHkma e npedbidyuwiel pedakyuu

1. Ecnu noTtpebutento He npefocTaBrieHa BO3MOXHOCTb He3amMennuTesnbHO
NONy4YnTb NPU 3akrlyeHUn aOorosopa WMHGopmauuio O ToBape (paboTe, ycnyre), OH
BrnpaBe notpeboBaTb OT NpogaBua (MCNONHUTENSA) BO3MELLEHUS YObITKOB, NMPUYMHEHHbIX
HEeOBOCHOBAHHbLIM YKIMOHEHWEM OT 3aKIIOMEeHUs JOroBopa, a ecnn JOroBop 3akniodeH, B
pa3yMHbI CPOK OTKa3aTbCsl OT €ro UCMNOSNIHEHUS 1 NoTpeboBaTb BO3BpaTa ynnavYeHHoM 3a
TOBap CyMMbl 1 BO3MELLLEHNA OpYruX yObITKOB.

Mpn oTkase OT MCNONHeHWs goroBopa notpebutens obs3aH BO3BpPaTUTbL TOBap
(pesynbTaT paboThbl, ycnyru, ecrnMm 3TO BO3MOXHO MO WX XapakTepy) npoaasLy
(vcnonHutenio).

2. lpopaBey (MCNOMHUTENL), HE MNPEAOCTaBMBLUMIA MOKyNaTesnito MOSHON W
AOCTOBEPHOM MH(opMauunm o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb,
npeaycMoTpeHHyo nyHkTamu 1-4 ctatbu 18 unv nyHKTOM 1 cTatbu 29 HacTosLEero
3akoHa, 3a HepocTaTkm ToBapa (paboTbl, ycnyru), BO3HMKLIME MOCMEe €ero nepenaudu
notpebutento BcneacTeme OTCYTCTBMUS Y HEro Takon nHopmauuu.

3. lpu npuynHeHWUn Bpeda >KWU3HW, 340POBLID M MMyLLecTBY noTpebutens
BCrNeaCTBME HenpeaoCcTaBreHus emy MOoSIHOW M OOCTOBEepHOW WMHdopMauum O ToBape
(paboTte, ycnyre) noTpedbutens BnpasBe MNoTpeboBaTb BO3MELLEHUA Takoro Bpeda B
nopsgke, nNpegycMoTpeHHOM cTaTtber 14 HacToswero 3akoHa, B TOM 4YMCre MOMHOro
BO3MELLEHNSA YObITKOB, MPUYUHEHHbIX MNPUPOAHbIM O6bekTaM, Haxogswumcs B
cobCcTBEHHOCTM (BrageHumn) notpeburtens.
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4. Tlpn paccmoTpeHun TpeboBaHui noTpedbutend O BO3MeELLEHUN YObITKOB,
NPUYMHEHHbLIX HEOOCTOBEPHOM WM HegoCTaTOYHO MOMHOW WMHopmauven o ToBape
(pabote, ycnyre), HeobxoAMMO MUCXOAUTb W3 NpeanonoxeHna o6 OoTcyTCcTBUM Yy
notpebutens cneuvanbHbIX MO3HAHUW O CBOWCTBAxX W XapakTepucTukax ToBapa
(paboTbl, ycnyru).

MHdopmaumsa 06 nameHeHusx:
dedepasibHbIM 3akOHOM om 21 dekabps 2004 2. N 171-®3 6 HaumeHo8aHuUe
BHECEHbI USMEHEHUS
Cm. mekcm HauMeHoB8aHuUs 8 nNpedbidywel pedakKyuu
Cratba 13. OTBETCTBEHHOCTb M3rOoTOBUTENS  (MCNONMHWUTENs, npogasua,
YNOSTHOMOYEHHOM OpraHusaumMm Unn yrnosIHOMOYEHHOro UHAMBMAYANbHOIo
npeanpuHUMaTens, MnopTepa) 3a HapyLleHne npae notTpebutenemn

MHdopmaumns 06 nusmeHeHusx:

dedepasibHbIM 3akOHOM om 21 dekabps 2004 2. N 171-®3 6 nyHkm 1 8HECEHbI
U3MEHEeHUs
CM. mekcm nyHkma e npedbidyuwiel pedakyuu
1. 3a HapylweHne npaB norTpedGuTenen N3roToBuUTenb (MCNONHUTENDb, NPOAaBeL,
yNnosITHOMOYeHHas opraHusaums nnm YNONTHOMOYEHHbIN NHOMBUOYaNbHbIN
npeanpuHUMaTenb, UMNopTep) HeceT OTBETCTBEHHOCTb, MPEeAYyCMOTPEHHYH 3aKOHOM
NN SOrOBOPOM.

MHdopmauumsa 06 M3MeHeHusX:
dedepasibHbIM 3akOHOM om 17 dekabps 1999 a. N 212-O3 nyHKmM 2 U3r10XXeH 8
Hosol pedaKkyuu
CM. mekcm nyHkma e npedbidywieu pedakyuu
2. Ecnn MHOe He yCTaHOBSIEHO 3aKOHOM, YObITKM, MPUYUHEHHblIE noTpebuTento,
nognexaTt BO3MELLUEHUIO B MOSIHOM CyMMeE CBEpX HEYCTOMKWM (NeHu), yCTaHOBIIEHHOWM
3aKOHOM WS JOrOBOPOM.

MHdopmauums 06 M3MeHeHusX:
dedepasibHbIM 3akOHOM om 21 dekabpsi 2004 2. N 171-®3 6 nyHKm 3 8HECEHbI
U3MEHEeHUs
CM. mekcm nyHkma 8 npedbidywiel pedakyuu
3. Ynnata HeycTovku (nNeHn) wn Bo3MelweHue YObLITKOB He ocBoboxaatoT

n3rotoBuTeNa  (UCMOMNHWUTENS, NpoJaBua, YMOMHOMOYEHHYHD  OpraHuM3auuio  Unm
YNONIHOMOYEHHOIo WHAMBUAYANbHOMO npeanpuHuMartens, nmnopTepa) OT WUCMNOSTHEHUS
BO3JIOXXEHHbIX Ha HEro 00s13aTeNbLCTB B HaType nepeq notpebutenem.

MHdopmaLms 06 usMeHeHusix:

dedepasibHbIM 3akOHOM om 21 dekabpsi 2004 2. N 171-D3 6 nyHKm 4 8HECEHbI
U3MEHEHUS
CM. mekcm nyHkma 8 npedbidyuwieli pedakuuu
4. NsrotoBuTenb (MCNONHUTENb, NpoAaBeL, YNOAHOMOYEHHAs OpraHu3auust unu
YNONMHOMOYEHHbIN MHAMBMAYanNbHbIM NpeanpuHuMaTtens, uMnoptep) ocsoboxgaetcsa OT
OTBETCTBEHHOCTU 3a HeMcnonHeHne o6aA3aTenbCTB UMK 3a HeHaanexatlee UCnonHeHne
06a3aTenbCTB, €CNN JOKAXET, YTO HEMCNONMHEHNE 06a3aTenbCTB UM UX HeHaanexalee
MCNOSTHEHME TMPOM3OLWLIIO BCNEACTBME HEMPEOAOSIMMOM CuMbl, a Takke MO WHbIM
OCHOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

MHopmaumns 06 usmeHeHusx:

dedepasibHbIM 3akOHOM om 21 dekabps 2004 2. N 171-®3 6 nyHkm 5 8HeCeHbI

11


http://garant.zdravalt.ru/document?id=12038155&sub=113021
http://garant.zdravalt.ru/document?id=10064072&sub=1098
http://garant.zdravalt.ru/document?id=3900266&sub=1304
http://garant.zdravalt.ru/document?id=12038155&sub=113020
http://garant.zdravalt.ru/document?id=3900266&sub=1303
http://garant.zdravalt.ru/document?id=12038155&sub=113019
http://garant.zdravalt.ru/document?id=10064072&sub=332
http://garant.zdravalt.ru/document?id=3859058&sub=132
http://garant.zdravalt.ru/document?id=12017771&sub=108
http://garant.zdravalt.ru/document?id=3900266&sub=131
http://garant.zdravalt.ru/document?id=12038155&sub=113019
http://garant.zdravalt.ru/document?id=3900266&sub=13
http://garant.zdravalt.ru/document?id=12038155&sub=109
http://garant.zdravalt.ru/document?id=70094860&sub=44

U3MEHEeHUS
CM. mekcm nyHkma 8 npedbidywiel pedakyuu
5. TpeboBaHus notpedbutensa o6 ynnate HeycTouku (neHn), nNpesycMOTPEHHOWN
3aKOHOM UM 4OroBOPOM, noasiexart yaOBAeTBOPEHUIO N3rOTOBUTENEM (MCNOSTHUTENEM,
NpoaaBLOM, YMNOMHOMOYEHHOW OopraHuM3auuen unm ynosTHOMOYEHHbIM UHOVBUAYaNbHbIM
npegnpuHuMaTenem, MMNopTepomM) B 40OPOBOSIbHOM Mopsake.

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIM 3akOHOM om 21 dekabpsi 2004 2. N 171-®3 6 nyHkm 6 8HECEHbI
U3MEHEeHUs
CM. mekcm nyHkma e npedbidyuwiel pedakyuu

6. lpn yooBneTBopeHMn cyaom TpeboBaHun noTpebutens, yCTaHOBIEHHbLIX
3aKOHOM, Cy[ B3bICKMBAET C U3rOTOBUTENS (MCNONHUTENS, NpoAasua, YNOSHOMOYEHHON
opraHmsauum Unn yrnosiIHOMOYEHHOIro MHAMBUAOYASbHOIO NpeanpuHMmaTens, nmnopTtepa)
3a HecobnwogeHne B O0OpPOBONBLHOM  Mopsiake  yaoBnNeTBopeHua  TpeboBaHui
notpebutens wrpad B pasamepe NATbAECAT NPOLEHTOB OT CyMMbI, NPUCYXOEHHOW CYyA0M
B nonb3y notpebutens.

Ecnu c 3aasneHnem B 3awuTy npaB notpebutensi BbICTynawT OOLWECTBEHHbIE
obbeauHeHnss notpebutenen (Mx accoumaumm, COH3bl) WX  OpraHbl _MEeCTHOro
camoynpaBrieHuA, NATbOECAT  MPOLEHTOB  CyMMbl  B3bICKAHHOro  wTpada
nepeyncnaiTcs ykazaHHbiM 06beanHEHUAM (MX accoumaumnsam, co3am) NN opraHam.

Cratba 14. VimywecTBeHHass OTBETCTBEHHOCTb 3a Bped, MNPUYMHEHHbIN
BCreAcTBMe HegocTaTkoB ToBapa (paboTbl, ycnyru)

1. Bped, nNPUYMHEHHBIA >KWU3HW, 300POBbLID UMW UMYLLECTBY noTpebuTens
BCNEeACTBNE KOHCTPYKTUBHbIX, MPOU3BOACTBEHHbIX, PELENTYPHbIX UM UHbIX HEAOCTATKOB
ToBapa (paboTbl, ycnyru), NognexunT BO3MELLEHUIO B NOSTHOM obbeme.

2. [TlpaBo TpeboBaTb BO3MeLleHNA Bpeda, MPUYMHEHHOrNO BCreacTBue
HegocTaTkoB ToBapa (paboTbl, ycnyrn), npu3HaeTcsa 3a fobbiM  NOTEPNEBLUMM
He3aBMCMMO OT TOro, COCTOSNT OH B [AOrOBOPHbIX OTHOLIEHMSIX C NpoaaBLOM
(ncnonHuTenem) nnu Her.

MHdopmaums 06 nsmeHeHusix:

®dedepanbHbIM 3akoHOM om 17 Oekabps 1999 . N 212-®3 8 nyHkm 3 8HeCceHhbI
U3MeHeHUs!
CM. mekcm nyHkma e npedbidyuwiel pedakyuu

3. Bpea, NpWYMHEHHBIA XXW3HW, 300POBbLID WM MMYLLECTBY noTpebutens,
NOANIEXNUT BO3MELLEHUIO, €CNN Bped MNPUYMHEH B TEYEeHMe YCTaHOBSIEHHOrO Cpoka
CNyX0bl NN cpoka rogHoOCTK ToBapa (paboThl).

Ecnn Ha ToBap (pesynbTtaTt paboTbl) JOMKEH BbITb YCTAHOBMEH B COOTBETCTBUMN C
nyHKTamu 2, 4 ctatbu 5 HacToswero 3akoHa Cpok Cny>0bl MK CPOK FOAHOCTU, HO OH He
ycTaHoBreH, nubo notpebutenio He Obiia npegocTaBneHa nonHas W OOCTOBepHas
MHpopMaLMs O CpoKe Crnyxbbl MMM Cpoke rogHoCTU, NMBo noTpebutens He Obin
NPONHOPMUPOBAH O HEOBXOANMbBIX OENCTBUSX NO UCTEYEHUN CPOKa CAY>XObl MNK Cpoka
rOOHOCTM N BO3MOXHbIX MOCMEACTBUAX MPU HEBLINOSTHEHMM YyKa3aHHbIX AeACTBUA, NMbo
ToBap (pesynbTar paboTbl) MO UCTEYEHUN ITUX CPOKOB MpeacTtaBnsieT OnacHOCTb AN
XU3HW W 300pOBbS, Bped MNOANEXUT BO3MELLEHUI He3aBUCUMO OT BPEMEHU €ero
NPUYMHEHMS.

Ecnn B cootBeTCcTBUM C NyHKTOM 1 cTaTtbu 5 HacTosdllero 3akoHa M3roToBUTESb
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(vcnonHuTenb) He ycTaHoBWNT Ha ToBap (paboTy) cpok cnyxbbl, Bped nNoanexuTt
BO3MELLIEHNIO B Crlydae ero npuyMHeEHnst B Te4eHne OecATn NneT co OHA nepegayn Toapa
(paboTbl) noTpebutento, a ecnu LeHb nepefayn YCTaHOBUTb HEBO3MOXHO, C AaTbl
N3roToBMeHNA ToBapa (OKOHYaHWS BbINONHEHUS paboThl).

Bpen, npuvynHEHHbIn BCreacTBMe HeQoCTaTKOB TOBapa, MOANEXUT BO3MELLEHMIO
npoAaBLUoOM U N3roToBUTENEM TOBapa no BbIGOpy noTepnesLuero.

Bpen, npuynHEHHbIn BCrieacTBue HegocTaTKoB paboTbl vnu ycryrn, nognexuTt
BO3MELLEHWNIO UCMOMHUTENEM.

4. N3rotoBuTENb (UCNOSTHUTENBL) HECET OTBETCTBEHHOCTb 3a Bpe[d, NPUYNHEHHbIN
XW3HW, 300POBbID UMM MMyLLECTBY nMoTpedbutena B CBA3WM C  UCNOSIb30BaHWEM
mMaTepuanoB, 060pyAOBaHWA, WMHCTPYMEHTOB W WHbIX CPeAcTB, Heobxoaumblx Ans
NPON3BOACTBa TOBapPOB (BbINOSIHEHUA pPaboT, oKasaHus Yycnyr), He3aBMCMMO OT TOro,
NO3BOMAN YPOBEHb HAaYYHbIX U TEXHUYECKNX 3HAHUWN BbISIBUTb MX 0COOble CBOMCTBA WUNK
HeT.

5. N3rotoBuTeENb (MCNONMHUTENL, NPOAABEL) OCBODOOXAAEeTCs OT OTBETCTBEHHOCTH,
€eCnn JoKaXeT, YTO Bpen NPUYUHEH BCrEeACTBME HEMPEOAONIMMON CUMbl UM HapPYLUEHMUS
notpebutenem YCTaHOBJIEHHbIX npasun NCNOJSIb30BaHNS, XpaHeHuns nnu
TPaHCNOPTUPOBKM TOBapa (paboTbl, ycnyru).

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIM 3akOHOM 21 dekabpsi 2004 2. N 171-03 6 cmambro 15 6HeceHbI
U3MEHEeHUSs

CM. mekcm cmambu 8 npedbidyweli pedakuyuu

Cratbsa 15. KomneHcaumsa mopanbHOro Bpeaa

MopanbHbii  Bpead, MPUYMHEHHBIN NOTPEeOoUTeNn BCNEACTBME HapYLLUEHUSN
n3rotoBuTenemM (MCNoOsIHATENEM, nNpoAaBLOM, YMNOMHOMOYEHHOW OpraHuvsauuen wunu
YNOSTHOMOYEHHLIM  UHAMBMAOYANbHLIM  NpegnpuHuMarteneMm, UMMNOPTEpPoOM)  MpaBs
noTpeduTensl, NpeayCMOTPEHHbIX 3akoHamMu W MNpaBoOBbIMW  akTamu Poccuickomn
depepaunn, perynupyrowMMmm OTHOLEHMS B obnactu 3awuTbl npaB notpebutenen,
NoaANEXUT KOMMNEHCauun MpUYNHUTENEM Bpeda Mnpu Hanuydum ero BuHbl. Pasmep
KOMMEeHcauMm MoparibHOro Bpefa onpegendeTrca cyaoM WM He 3aBUCUT OT pasmMepa
BO3MELLEHNA UMYLLIECTBEHHOIO Bpeaa.

KomneHcauusa mopanbHOro Bpefa OCYLLECTBAAETCS HE3aBUCMMO OT BO3MELLEHUS
MMYLLLIECTBEHHOIO Bpeaa U NOHECEHHbIX NoTpebuTenem yobITKOB.

Cratba 16. HegenmcTtBMTENbLHOCTb YCMNOBUW [OroBopa, YLIEeMAAWUX npasa
notpeburtens

1. YcnoBus goroBopa, ywemnsawwme npaBa noTpedutenss no CpaBHEHUIO C
npaBusiamMmun, yCTaHOBMEHHbIMU 3aKOHaMU WU UHbIMU NPaBOBbIMM akTamu Poccuickon
depepaunn B obnactu 3aLlmThl npas notpedurenen, NpPU3HaKTCS
He4EeNCTBUTENbHbLIMMU.

Ecnun B pe3ynbTate UCNONHEHMS OOroBopa, YLWEMISOLWEro npasa notpeburens, y
Hero BO3HUKMNKN YObITKW, OHW noAsiexaT BO3MELLEHUIO U3roTOBUTENEM (UCMOSTHUTENEM,
npogasLoM) B NOSTHOM obbeme.

MHdopmaums 06 usmeHeHusix:

dedepasibHbIM 3akOHOM 21 dekabpsi 2004 2. N 171-D3 6 nyHKm 2 8HECEHhbI
U3MEeHeHUsI
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CM. mekcm nyHkma e npedbidyuwiel pedakyuu

2. 3anpelwaetca obycrnosnueatb npuobpeteHne oAHUX ToBapoB (paboT, ycnyr)
obs3aTenbHbIM NpuobpeTeHneM UHbIX ToBapoB (paboT, ycnyr). YObITKA, NPUYMHEHHbIE
noTpedbuTento BCNeacTBME HapyLLEHMS ero npaea Ha cBOOOAHbIN BbIOOp ToBapoB (paboT,
ycnyr), BO3MeLLalTCa NpoaaBLoM (MCNOSTHATENEM) B MONTHOM 00beMe.

3anpellaetca obycnosnueaTb yaoBneTBopeHue TpeboBaHu noTpebutenen,
npeabsBnseMblX B TeYyeHuMe rapaHTUMHOrO CpoKa, YCMNOBUSIMU, HE CBA3AHHbIMU C
HegocTaTkaMmu ToBapoB (paboT, ycnyr).

MHdopmaumsa 06 u3MeHeHusX:
dedepasibHbIM 3akOHOM om 21 dekabps 2013 2. N 363-03 6 nyHkm 3 8HeCEHbI
U3MeHeHus, ecmynarowue 8 cuny c 1 urona 2014 a.
CM. mekcm nyHkma e npedbidywieu pedakuyuu
3. MNpopgasey, (ucnonHuTens) He Bnpase 6e3 cornacua nNoTpebutens BbIMNOMNHATb

AononHuTernbHble paboTtbl, ycnyrm 3a nnaty. [loTpebuTenb BnpaBe oTKasaTbCA OT
onnatbl Takmx paboT (ycnyr), a ecnv oHW onnadveHbl, NoTpebutens Bnpase notpeboBatb
OT npofasua (UCNoMHUTENS) BO3BpaTa ynnavyeHHon cyMmbl. Cornacme notpebutens Ha
BbIMOSTHEHWE [OMONHUTENbHBIX paboT, ycnyr 3a nnaty odopmnserca nponasLOoM
(vcnonHuTenem) B NUCbMEHHOW hopMe, ecrnin MHOE He NpefyCMOTPeHOo drenepanbHbIM
3aKOHOM.

MHdopmaums 06 usmeHeHusix:
®PedepasibHbIM 3aKkOHOM om 5 masi 2014 2. N 112-03 Hacmosuwuti 3akoH
ooronHeH cmampbel 16.1
CraTtbs 16.1. ®opmbl M NOPAAOK onnaTbl NPy MNpoAdaxe TOBApPOB (BbIMOSIHEHUN
paboT, okazaHun ycnyr)

MHdopmaums 06 usmeHeHusix:

dedepasibHbIM 3akoHOM om 1 mas 2017 . N 88-®3 nyHkm 1 cmambu 16.1
Hacmosiweao 3aKkoHa U3roxeH 8 Hogol pedakuyuu, ecmynarouwieu e cuny c 1
oKkmsbps 2017 e.

CM. mekcm nyHkma 8 6ydyuwiel pedakuyuu

dedepasibHbIM 3akoHOM om 3 utonisi 2016 2. N 265-®3 e nyHkm 1 cmambu 16.1
Hacmosiuea2o 3aKkoHa 8HeCEHbI USMEHEHUS

CM. mekcm nyHkma e npedbidyuwieli pedakuuu

1. MNpopgasey, (McnonHuTenb) o6a3aH obecnevynTb BO3MOXHOCTb OnfaTbl TOBApOB
(pabot, ycnyr) nyteMm WCNosfib30BaHWA HaUMOHASbHbIX MNATEXHbIX WHCTPYMEHTOB, a
TaKkKe HanM4yHbIX pac4yeToB Mo BblIbopy noTpebutens.

O64g3aHHOCTb 0b6ecneynTb BO3MOXHOCTb oOnfiatbl TOBapoB (paboTt, ycnyr) ¢
MCMNONb30BaHNEM HaUMOHaNbHbIX MAATEXHbIX MHCTPYMEHTOB B paMKax HauWOHarbHOW
CUCTEMBI NIIATEXHbIX KapT HE PacnpoCTpaHAeTCA Ha CyObeKkTOB npeanpuHUMaTebCKoM
AeATenbHOCTM, Y KOTOPbIX [AOXOA4 OT  OCYLUECTBEHUS  npeanpuHMMmaTenbCKOn
NesaTenbHOCTW, onpenensiemMblin B nNopsigke, YCTAHOBMIEHHOM 3aKoHOAATEeNbLCTBOM
Poccuiickon ®enepauum o Hanorax n cbopax, 3a NpeaLlecTBYOWNA KaneHaapHblin roq
He npesbllaeT npeaesnbHble 3HaYeHUA, YCTaHOBIEeHHbIe paButenscTBoM Poccuimnckom
denepaumn ans MukponpeanpusaTui.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT npou3BoauTbCA noTpebutenem B
COOTBETCTBMM C yKa3aHMeM npogasua (MCNOMHUTENS) NyTEM pacyeToB Yyepe3 CybbekToB
HaUMOHAaNbLHOW NIATEXHOMW CUCTEMbI, OCYLLECTBIISAIOLWNX OKa3aHue NnaTeXHbIX YCryr B

14


http://garant.zdravalt.ru/document?id=71270186&sub=1
http://garant.zdravalt.ru/document?id=10800200&sub=1
http://garant.zdravalt.ru/document?id=57314146&sub=16011
http://garant.zdravalt.ru/document?id=71334984&sub=2
http://garant.zdravalt.ru/document?id=57325387&sub=16011
http://garant.zdravalt.ru/document?id=71566856&sub=32
http://garant.zdravalt.ru/document?id=71566856&sub=1
http://garant.zdravalt.ru/document?id=70548970&sub=3
http://garant.zdravalt.ru/document?id=70444888&sub=12
http://garant.zdravalt.ru/document?id=70444888&sub=102
http://garant.zdravalt.ru/document?id=3900266&sub=1602

COOTBETCTBMN C 3akKoHogaTenbcTBOM Poccunckon dPegepaumm 0O HauMOHaNbHOW
nNNaTeXXHon cucTemMe, eciim MHoe He YCTaHOBIEHO deaepanbHbIMU 3aKOHaMK NN UHBIMU
HOpPMaTMBHbIMUK NPaBOBbLIMKN akTamu Poccuiickon denepaumm.

3. lMpn onnate ToBapoB (paboT, ycnyr) HanMYHbIMW AEHEXHbIMWU CpeacTBaMU
obss3aTenbcTBa notpebutensa nepen nNpodasBuUOM (MCMOMHUTENEM) MO onnaTe TOBapoB
(paboT, ycnyr) cuntaroTca UCNOMMHEHHBIMU B pasMepe BHECEHHbIX AEHEXHbIX CPpeacTB C
MOMEHTa BHECEHUSA HanW4YHbIX OEHEXHbIX CpeacTB npogasuy (McnonHuTen) nuvbo
nnaTeXxXHoMy areHTy (cybareHTy), ocyLlecTBnswowWeMy OesaTenbHOCTb MO  npuemy
nnartexen U3NYecKnX nuu.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda MNpenoCTaBfsiEMbIX
noTpedbuTeneM Hanu4yHbIX OEHEeXHbIX cpeactB 6e3 OTKpbITUS OaHKOBCKOro cyeTta
obssatenbcTBa noTpedbutens nepen npoaasBLOM (MCMOMHUTENEM) MO onsiate TOBapoB
(paboT, ycnyr) cumMTaroTCsa UCNOSTHEHHLIMU B pa3Mepe BHECEHHbLIX OEHEXHbIX CPeaCcTB C
MOMEHTa BHeceHus noTpebuteneM HanUYHbIX AEHEeXHbIX CpeacTB  KpeauTHOW
opraHusaumm nmbo GaHKOBCKOMY MraTeXHOMY areHTy (cybareHTy), OCyLLeCTBSOLWNM
AeaTenbHOCTb B COOTBETCTBMM C 3akoHoaaTenbCTBOM Poccuickon depepauum o
HaUMOHaNbLHOW NaTeXXHom cCUcTeMe.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda AEHEXHbIX CPeacTB B
pamMkax npuMeHsiembix dopm 6e3HannyHbIX pacyeToB obsidaTenbcTBa noTpebuTens
nepen npogaBUOM (MCNOMHUTENEM) MO onnaTe ToBapoB (paboT, ycnyr) cuuTaroTcs
NCMNOMNHEHHLIMN B CyMME, YKa3aHHOM B pacrnopsXXeHUn O NepeBoae AEHEXHbLIX CPeACTB, C
MOMEHTa MNOATBEPXKAEHUS €ro UCNoNHeHMs obcnyXuBatowen notpedutensa KpeanTHOn
opraHusauyuen.

4. lMNpun onnate ToBapoB (paboTt, ycnyr) npogasuy (MCNONHUTENIO) 3arnpeLLeHo
yCTaHaBnMBaTb B OTHOLLUEHMM OOHOro BMAa ToBapoB (paboT, ycrnyr) pasnuyHble LeHbl B
3aBUCMMOCTK OT crocoba Mx onnaTtbl NOCPEACTBOM HaNM4HbIX pacyeToB UMM B paMKax
npuMeHsieMbix hopm Ge3HanMYHbIX pac4eToB.

5. Tpogasel (MCMONHUTENb) HeCeT OTBETCTBEHHOCTb 3a BO3HUKLWINE Y
notpebutens yObiTKW, BbI3BaHHble HapyleHuneM TpeboBaHu nyHKTa 1 HacTosLen
cTaTbu.

CraTtbsa 17. CygebHas 3awuTa npas notpebutenen
1. 3awmTa npas noTpebutenen ocyLecTBNAETCHA Cy4O0M.

MHopmaumns 06 usmeHeHusx:

dedepasibHbIM 3akOHOM 21 dekabpsi 2004 2. N 171-D3 nyHKm 2 U3/I0XeH 8
HosoU pedaKkyuu
CM. mekcm nyHkma e npedbidyuwiel pedakyuu
2. Aickn o 3awmTte npaB notpedbutenen moryt 6biTb NpeabsiBrieHbl Mo BbiGopy
ncTua B cyq no MecTy:
HaXOXOEHNA oOpraHM3aumm, a €ecnu OTBETYMKOM SBMSETCA WHAMBUAYANbHbIN
npeanpuHUMaTEnb, - €ro XUTENbCTBA;
XuTenbCcTBa Unu NpebbiBaHUs UCTLA;
3aKIHYEHNSA UM UCNONHEHNSA JOroBopa.
Ecnn wnck Kk opraHmsauum BbiTeKaeT W3 OeATEeNbHOCTM ee dwunvana unu
npeacTaBUTENbCTBA, OH MOXET ObiTb NpeabsiBfieH B Cyd MO MECTY HaxOXOEeHus ee
dunmnana nnu npeacTaBUTENbLCTBA.

MHdopmaLms 06 usMeHeHusix:
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dedepasibHbIM 3akoHOM om 18 utoniss 2011 2. N 242-®O3 nyHkm 3 u3oxeH 8
Hoeou pedakyuu, ecmynaroweu 8 cuny c 1 asacycma 2011 a.
CM. mekcm nyHkma e npedbidyuwieli pedakuuu
3. lMotpebutenn, uHbie UCTUbl MO WCKaM, CBSA3aHHbIM C HapyLeHWeM npas
notpedutenen, ocsoboxaaroTca OT ynnaTbl rocya4apCTBEHHOW MOLUMNHBbI B COOTBETCTBUN
C 3akoHogartenbcTBoM Poccurckon ®egepaunm o Hanorax u coopax.

Mna.a Il. 3awumTa npaB noTpedbuTenen nNpu npoaaxe ToBapoB NoTpeduTenam
MHdopmaumsa 06 u3mMeHeHusx:
®PedepasibHbIM 3aKOHOM om 25 okmsibpsi 2007 2. N 234-03 e HaumeHosaHue
8HeceHbl USMEeHeHUsl, ecmynarouwue 8 cusy ro ucmeyeHuUU copoka rnamu OHeu riocrie
OHs ohuyuanbHo20 onybaukogaHusl Ha3zeaHHo20 ®edepasibHO20 3aKOHa
CM. mekcm HauMeHo8aHusl 8 npedbidywel pedakuuu
Crartbsa 18. [NpaBa notpedbuTensa npu obHapyXeHun B TOBape HEAOCTaTKOB

MHdopmaumsa 06 u3mMeHeHusx:

dedepasibHbIM 3aKOHOM 0m 25 okmsbps 2007 2. N 234-®3 e nyHkm 1
8HeceHbl U3MeHeHUs!, ecmynaroujue 8 cusly o ucmedyeHuU copoka rnsamu oHel riocre
OHs ohuyuanbHo20 onybaukogaHusl Ha3zeaHHo20 ®edepasibHO20 3aKOHa

CM. mekcm nyHkma e npedbidywiel pedakuyuu

1. MNoTpebutens B cnyyae obHapyXeHWa B ToBape HeOOCTaTKOB, €CNU OHW He
ObIfI OroBOpEeHbI NPoAaBLOM, N0 CBoeMy BblOGOpy BrnpaBe:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM Xe Mapky (3TUX Xe mogenu u (uMnu)
apTukyna);

notpeboBaTb 3aMeHbl Ha TaKoOW >Xe TOoBap APYyron Mapku (Mogenu, apTukyna) c
COOTBETCTBYIOLLNM NepepacyeToM MOKYMHOW LiEHbI;

notpeboBaTb COPaA3MEPHOro YMEeHbLUEHUS NOKYNHOW LiEeHbI;

notpeboBatb HedameanuTerbHOro 6e3BO3Me3QHOro YCTpaHEeHUs HeOoCTaTKoB
TOBapa WM BO3MELLEHNA pacxogoB Ha MX UcnpasreHue notpebutenem unu TpeTbUm
nmuom;

oTKasaTbCA OT MCMOMHEeHUs OoroBopa Kynnu-npogaxu un notpeboBatb BO3BpaTa
ynna4yeHHon 3a ToBap cyMmbl. [1o TpeboBaHuio npogasLa v 3a ero cyeT notpebutesns
AOJDKEH BO3BpaTUTb TOBap C HegocTaTkaMu.

Mpn aToM noTpebuTens BnpasBe noTpeboBaTb TaKkKe MNOMHOMO BO3MELLEHUS
ybbITKOB, NPUYNHEHHBIX €My BCNeACTBME MPOAaXu ToBapa HeHagnexallero kayecTtsa.
YBbITKM BO3MELLAlTCA B CPOKW, YCTAHOBMEHHble HacToAwuM 3aKoHOM Ang
yOOBNETBOPEHUSA COOTBETCTBYIOLWNX TpeboBaHUN NOTpebuTens.

B oTHOWeEHUN TeXHNYeCKM CroXHOro ToBapa noTpebutens B criydae obHapyxeHust
B HEM HeJOoCTaTKOB BrpaBe OTKa3aTbCA OT WCMOSIHEHUS LOrosBopa Kyniv-npogaxu u
notpeboBaTb BO3BpaTa YMNMayeHHOM 3a Takoh ToBap CyMMbl NGO npeabsBUTb
TpeboBaHMe O ero 3amMeHe Ha ToBap ATOM Xe Mapku (MoLenn, apTuKyra) UM Ha Takown
Xe ToBap Jpyroh Mapku (mogenw, apTuKyna) C COOTBETCTBYHOLWIMM nepepacyeToM
MOKYNHOW LUeHbl B Te4YeHue NaTHaguaTy OHen co AOHS nepefadv notpebuTento Takoro
ToBapa. [1o ucteyeHnn 3TOro cpoka ykasaHHble TpeboBaHUsA noanexaTt yaoBeTBOPEHMUIO
B OAHOM 13 CneayoLwnx cnyyaes:

obHapyXeHue CyLeCTBEHHOro HeJocTaTka ToBapa;

HapyLleHne YCTaHOBMEHHbIX HacToAWMM 3aKOHOM CPOKOB  YCTpaHeHus
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HeoCTaTKOB TOBapa;
HEeBO3MOXXHOCTb MCMOSfb30BaHMA TOBapa B TEYEHME Kaxaoro roga rapaHTUMHOIO
Cpoka B COBOKynHocTu 6onee 4yem TpuauaTb AHEW BCneacTBUME HEO4HOKpaTHOro
yCTpaHEeHMs ero pasfnmnyHbIiX He4OCTaTKOB.
MepeyeHb TEXHMYECKM CIIOXKHbLIX TOoBapoB YyTBepxaaetca [lpaBUTen-CTBOM
Poccuinckon degepaunn.

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIM 3akOHOM om 21 dekabpsi 2004 2. N 171-®3 6 nyHKm 2 8HECEHbI
U3MEHEeHUs
CM. mekcm nyHkma e npedbidyuwieli pedakuuu
2. TpeboBaHus, ykasaHHble B NYyHKTe 1 HacTosien cTaTbu, NPeabsBnsOTCA
notpebutenem npogasuy nMbO YNONMHOMOYEHHOW OpraHM3aumm Mnm ynorHOMOYEHHOMY
NHOMBMAOYaNbHOMY NpeanpUHUMaTESto.

MHdopmaumns 06 nusmeHeHusx:

dedepasibHbIM 3aKOHOM 0m 25 okmsbps 2007 2. N 234-®3 e nyHkm 3
8HECEeHb! USMeHeHUs, ecmynaroujue 8 cusly rio ucmeydyeHuu copoka rnsmu OHel rocrie
OHs1 ogpuyuanbHo20 onybaukogaHus Ha3gaHHo20 PedepasribHO20 3aKoHa

CM. mekcm nyHkma e npedbidywieu pedakyuu

3. NoTpebuTtens BnpaBe npeabasuTb TpeboBaHNS, yka3aHHble B ab3auax BTOPOM
N NATOM NYHKTa 1 HacTosdLWen ctaTbyl, U3rOTOBUTESHO, YNONTHOMOYEHHOW OpraHu3auuu
NN YNONHOMOYEHHOMY MHOVBUAYaANbLHOMY NpeanpuHUMaTento, UMnopTepy.

Bmecto npeabsiBneHuss atnx TpeboBaHuin noTpebutens BnpaBe BO3BPaTUTb
N3roTOBUTENIO WM  MMNOPTEPY TOBaAp HeHaasexalwlero kayectBa W notpeboBaTb
BO3BpaTa ynnayeHHoOW 3a Hero CyMmbl.

4. YTpaTtun cuny.

MHdopmaums 06 usmeHeHusix:

CMm. mekcm nyHkma 4

dedepasibHbIM 3aKOHOM 0m 25 okmsbps 2007 . N 234-®3 e nyHkm 5
8HEeCeHbI USMEHEeHUs!, ecmynarouwue 8 cusy ro ucmeyeHuu copoka rnsamu OHeu riocrie
OHs ohuyuanbHo20 onybaukogaHusi Ha3zeaHHo20 ®edepasibHO20 3aKOHa

CM. mekcm nyHkma e npedbidywel pedakyuu

5. OtcytctBne y noTpebutena KaccoBOro WM TOBApHOro 4Yeka nmbo MHOro
AOKYMeHTa, YyOOCTOBepsoWMX (akT U  ycrnoBuUs TMOKYMKM ToBapa, He sBnseTcs
OCHOBaHMeM [J1s OTKa3a B yAOBMeTBOpeHun ero TpeboBaHui.

lMpogasew (M3roToBUTESL), YNONHOMOYEHHAA OpraHM3auns UM ynorHOMOYEHHbIN
nHauBMAyanbHbld  nNpeanpuHMMmaTtenl,  UMnopTep  00A3aHbl  MNPUHATL — TOBap
HeHagnexawlero kayectsa y notpedbutend M B crnyyae HeobxoauMMOCTW MNpOBECTH
NpoOBepKy KayecTBa ToBapa. [loTpebuTenb BnpaBe yyacTBOBaTb B MpOBepKe KavecTBa
ToBapa.

B cnyyae cnopa o npuyMHax BO3HWKHOBEHMSI HeOOCTATKOB ToBapa npodasel
(nsrotoBuTensb), YNOfIHOMOYEHHas opraHu3aums nnu YNONHOMOYEHHbIN
NHOuBMAOYyanbHbIM NpeanpuHuMatens, umnoptep o06s3aHbl NPOBECTM 3IKCNEepPTU3Y
TOBapa 3a CBOW C4YeT. OKcnepTu3a ToBapa NPOBOOAMTCHA B CPOKW, YCTaHOBIIEHHbIE
crarbamu 20, 21 n 22 HacTosiwero 3akoHa ONSA YAOBNETBOPEHUS COOTBETCTBYHOLLNX
TpeboBaHun notpebutensa. loTpebutenb BnpaBe nNPUCYTCTBOBATb MNpU NPOBESEHUM
3KCNepTu3bl TOBapa M B Cryyae Hecorfacus ¢ ee pesynbTatamu OCMOpUTb 3akmoyeHne
Takown aKkcnepTusbl B cygebHom nopsake.
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Ecnn B pesynbTate akcneptusbl ToBapa YCTAHOBMEHO, YTO €ro HegocTaTku
BO3HUKNM  BCneacrteMe OOCTOATENbLCTB, 3a KOTOpble He oTBevaeT npoaasel
(n3rotoBuTENb), nNOTPebuTEnb 0643aH BO3MECTUTb nNpoaasBuy  (M3roTOBUTESID),
YNOSTHOMOYEHHOM opraHusauum nnm YNOSTHOMOYEHHOMY NHOMBUOYaNbHOMY
npeanpyHUMaTento, MMMNOPTEpPYy pacxodbl Ha nNpOBedEeHWe SKCNepTusbl, a Takxke
CBSI3aHHblE C ee NpoBefeHMEM pacxobl Ha XpaHeHne U TPaHCNOPTUPOBKY ToBapa.

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIM 3akOHOM om 21 dekabpsi 2004 2. N 171-®3 6 nyHkm 6 8HECEHbI
U3MEeHeHUs
CM. mekcm nyHkma e npedbidyuwiel pedakyuu

6. Mpopasey  (M3roTOBUTEND), YNOSIHOMOYEHHas opraHusauus nnm
YNOSTHOMOYEHHbIM  MHAMBUAYAlbHLIM - NpeanpuHuMaTens, UMNopTep oOTBeyaeT 3a
HeOCTaTKM ToBapa, Ha KOTOpPbIA HE YCTAHOBIEH rapaHTUMHbBIA CPOK, ecnun noTpebuterns
AOKaXeT, YTO OHW BO3HMKNW OO nepefayn ToBapa MNoTpeduTento unu no npuymMHam,
BO3HUKLUNM [0 3TOr0O MOMEHTA.

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHbBIA CPOK, npoaasel|
(n3rotoBUTEND), yrnosIHOMOYEeHHas opraHusaums nnm YNOSTHOMOYEHHbIN
NHOMBUAOYaNbHLIN NpeanpuHUMaTenb, UMNOPTEP OTBeYaeT 3a HeJoCTaTkM ToBapa, ecnm
He [OKaXeT, YTO OHW BO3HUKMM MNocne nepedadn ToBapa noTpedutento BcreacrTeve
HapyLleHna notpebutenemMm npaBuil UCMNONb30BAHUS, XPaAHEHUS UAN TPAHCMOPTUPOBKM
TOBapa, 4ENCTBUN TPETbUX UL, U HENPEOAOSTIMMOWN CUSTbI.

MHdopmaLums 06 usmeHeHusix:
dedepasibHbIM 3akOHOM om 21 dekabpsi 2004 2. N 171-D3 nyHKmM 7 U3/10)KeH 8
HoeoUl pedakuuu
CmM. mekcm nyHKma 8 npedbidyuiel pedakuuu
7. [octaBka KpynHorabapuTHOro TOBapa W ToOBapa BecoMm 6onee nATH

KANOrpamMMoB [N PEMOHTA, YLEHKW, 3amMeHbl U (unm) BO3BpaT UX NOTpedbuTtento
OCYLLECTBNATCA CuUNaMnm M 3a CcYeT npoaasua (M3rotoBuTens, YNOAHOMOYEHHOW
opraHmsauum unm ynorHOMOYEHHOro MHANBUAYATbHOro NpeanpuHuMaTens, umnoprepa).
B cnyyae HeucnomnHeHus gaHHon 0653aHHOCTM, a TaKke MNpu OTCYTCTBUMM Npogasua
(n3rotoBuTENS, YNOSIHOMOYEHHOW opraHusauyum nnu YNOSIHOMOYEHHOIo
NHOVBMAYANbHOrO NpeanpuHUMaTens, uMnopTepa) B Mecte HaxoxaeHus notpebutens
AoctaBka U (MnNKn) BO3BpaT yKa3aHHbIX TOBApPOB MOIYT OCYLLECTBNATLCA noTpebutenem.
Mpn 3ToM npogasBeL  (M3roToBUTEMDb,  YMOMIHOMOYEHHAs1  OpraHu3aumsa  Unu
YNOSTHOMOYEHHbIN MHANBUAYANbHbLIM NpeanpuHMMaTenb, uMmnopTep) 0b6s3aH BO3MECTUTb
noTpedbuTento pacxodbl, CBSA3aHHble C A0CTaBkOM M (MNIM) BO3BPATOM  yKa3aHHbIX
TOBapOB.

Cratba 19. Cpoku npenbsaABneHna notpebutenem TpebGOBaHUN B OTHOLUEHUU
HeJoCTaTKoOB ToBapa

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIM 3akOHOM om 21 dekabpsi 2004 2. N 171-®3 6 nyHkm 1 8HECEHbI
U3MeHeHUs
CM. mekcm nyHkma e npedbidyuwiel pedakyuu
1. MoTpebutens Bnpase NpeabsaBUTb NPegyCMOTPeHHbIe cTaTben 18 HacTosLero
3akoHa TpeboBaHusA K npogaBuy (M3roTOBUTEND, YNOSIHOMOYEHHOW OpraHusauumn wunm
YNONIHOMOYEHHOMY WHAMBUAYaNbHOMY NpeanpuHMMaTesniio, UMNopTepy) B OTHOLUEHUU
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He4OCTaTKOB TOBapa, eCrnv OHN OOHapyXXeHbl B TEYEHNE rapaHTUMHOIO CpoKa MM Cpoka
FOAHOCTW.

B oTHOLIEHUN ToBapoOB, Ha KOTOPbIE rapaHTUNHbLIE CPOKU UMM CPOKU FOAHOCTM He
yCTaHOBIEHbI, MNOTPebUTeNb BMpaBe MNpPeabsiBUTL YKaszaHHble TpeboBaHus, ecnu
He4oCTaTKM TOBapOB OOHapY)XeHbl B pa3yMHbIN CPOK, HO B npegenax ABYyX NET CO OHS
nepegayn ux notpedutento, ecny donee OnMTENbHbIE CPOKN HE YCTAaHOBIEHbI 3aKOHOM
W OrOBOPOM.

MHdopmaumsa 06 namMeHeHusx:

dedepasibHbIM 3akOHOM om 21 dekabpsi 2004 2. N 171-D3 6 nyHKmM 2 8HECEHbI
U3MEHEeHUs
CM. mekcm nyHkma e npedbidywel pedakyuu

2. [apaHTUIHBIN CPOK TOBapa, a Takke CpPOK ero cnyxbbl ncuncnaetca co OHS
nepegaym ToBapa noTpedbuTtento, ecnu MHoe He NpeaycMOTPEHO 4OroBopoM. Ecnn aeHb
nepegaym YCTaHOBUTb HEBO3MOXHO, 3TU CPOKM MCUHUCAATCHA CO OHS W3roTOBEHUSA
TOoBapa.

[na ce3oHHbIX TOBapoB (00yBW, odexAbl U MPoYnX) 3T CPOKU UCUHUCHAIOTCA C
MOMEHTa HACTYNSIEHUss COOTBETCTBYIOLLEINO CE30HAa, CPOK HACTYMNNEeHUsi KOTOPOro
onpeaensieTca COoOTBETCTBEHHO cybbektamun Poccurckon Pegepaumm wucxogs w3
KNUMaTU4eCKMX YCIIOBM MeCTa HaxoXaeHus notpebutenein.

Mpu npogaxe ToBapoB No obpasuam, No NodTe, a Takke B cryyasx, €eCriv MOMEHT
3aKIIOYeHUs 4OoroBopa Kynnu-npodaxu M MOMEHT nepefayn ToBapa notpebutento He
COBMagalT, 3TU CPOKU MCHUCIIAKTCA CO OHA AOCTaBKM ToBapa noTtpebutento. Ecnu
noTpedbuTens NULeH BO3MOXHOCTU WUCMONb30BaTb TOBAp BCreaAcTBMe OBCTOATENbCTB,
3aBuCALLMX OT npodasua (B 4aCTHOCTU, TOBAp HyXOaeTcs B cneunarnbHOW YCTaHOBKE,
NOAKNIOYEHNN Unn cbopke, B HEM MMEKTCHA HEQOCTATKM), rapaHTUNHbBIA CPOK HE TeYeT A0
yCTpaHeHus npodaBLUOM Takmx oOcToATenbCcTB. EcCnv geHb [ocTaBku, YCTaHOBKM,
noaknovYeHns, cbopkM ToBapa, YCTpaHEHUs 3aBUCALLMX OT npogaBua Ob6CTOATENbLCTB,
BCNeACTBME KOTOPLIX NOTpedbutenb He MOXET MCMNOofb3oBaTb TOBAp MO Ha3HAYEHWUIO,
onpeaenuTb HEBO3MOXHO, 3TU CPOKN UCHUCHSAIOTCH CO AHA 3aKITo4eHna Jorosopa Kynnm-
npoLaxu.

Cpok rogHoctn ToBapa onpefensetca nepuoaoM, MWCYUCNSeMbIM CO  OHS
N3roTOBIIEHNA TOBapa, B TEYEHNe KOTOPOro OH MpUrogeH K UCrnonb3oBaHUIo, UNn SaTtoun,
A0 HacCTynneHns KOTopon ToBap NPUrofdeH K UCNONb30BaHUIO.

MpoOomMKMTENbHOCTL  CpOKa FOAHOCTM  ToBapa AOS/MKHA  COOTBETCTBOBATb
obs3atenbHbIM TpeboBaHMSAM K 6e30nacHOCTY ToBapa.

MHdopmaumsa 06 namMeHeHusx:

dedepasibHbIM 3akOHOM om 17 dekabps 1999 2. N 212-®3 e rnyHkm 3 6HeceHbl
U3MEHeHUsI
CM. mekcm nyHkma e npedbidyuwiel pedakyuu

3. NapaHTUNHbIE CPOKM MOryT yCTaHaBNUBATLCA Ha KOMMIMEKTYOLWME U3Oenus U
COCTaBHble YacTN OCHOBHOIO ToBapa. [[apaHTuUiHbIE CPOKM Ha KOMMMNEKTYLWme nagenus
M COCTaBHble 4YacTW WUCHUCNATCA B TOM Xe Mopsgke, YTO M rapaHTUVHBLIN CPOK Ha
OCHOBHOW TOBap.

[[apaHTUNHbIE CPOKM Ha KOMMIIEKTYIOLIME U3OEennss U COCTaBHble YacTu ToBapa
CYMTaAKTCA paBHbIMW rapaHTUMHOMY CPOKY Ha OCHOBHOE Wu3gernve, ecnum WHOe He
yCTaHOBIIEHO AOroBOpoM. B cnyyae, ecnu Ha KOMMnekTywllee usgenne n CoCTaBHYIO
YyacTb ToBapa B  [0OroBope  YCTaHOBMEH T[apaHTUWHbIA  CPOK  MEHbLUEN
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NPOAOSKUTENBHOCTN, YeM rapaHTUMHbBIA CPOK Ha OCHOBHOE wusgenve, notpebutesnb
BNpaBe npeabsBUTb TpeboBaHWSA, CBA3aHHble C HegoCTaTKaMU  KOMIMMEKTYHOLWEro
n3nenns M CoCTaBHOM YacTu ToBapa, Npu MxX OBHapyXeHUn B TevyeHne rapaHTUNHOro
CpoOKa Ha OCHOBHOE u3Jernve, ecinn MHoe He NpeayCcMOTPEHO JOrOBOPOM.

Ecnn Ha komnnekTylollee wmsgenve yYCTaHOBIEH rapaHTUiHbBIA CPOK Bornbluen
NPOAOIDKUTENBHOCTHN, YEM rapaHTUNHLIN CPOK HA OCHOBHOW TOBap, NoTpebutens Bnpase
npeabsBuUTb TpeboBaHMA B OTHOLIEHWM HeOOoCTaTKOB ToBapa Mpu  YCIOBUW, YTO
HeJoCTaTKM KOMMNIIEKTYIOLWEro n3genusa obHapyXeHbl B Te4EHME rapaHTUNHOIO Cpoka Ha
3TO U3genve, He3aBUCUMO OT UCTEYEHNHA rapaHTUMHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yKasaHHble B HACTosILLeNn cTaTbe, 4OBOAATCA A0 cBedeHus notpebutens
B MHpopMaLMn O ToBape, NpeaocTaBnsgemMon NnoTpebutento B COOTBETCTBUM CO CTaTbeun
10 HacTosiwero 3akoHa.

MHdopmaums 06 M3MeHeHusX:

dedepanbHbIM 3akoHOM om 17 dekabpsi 1999 2. N 212-03 cmambs 19
ooriosiHeHa ryHKmMom 5

5. B cnyyasx, korga npeyCMOTPEHHbIN JOrOBOPOM rapaHTUHbBIA CPOK CocTaBnsieT
MeHee [ByX NeT W HeJocTaTku ToBapa OOHapyXeHbl noTpedbutenem no McTeyYeHun
rapaHTUMHOrO Cpoka, HO B Mpedenax AByX fneT, notpebutens BnpaBe nNpeabsBUTb
npogasuy (M3rotoBuTesno) TpeboBaHWA, nNpeayCMOTPeHHble cTatben 18 HacTosiwero
3aKkoHa, ecnn [OOoKaXeT, 4YTO HedocTaTkM ToBapa BO3HUKIM [[O ero nepepayuv
noTpebuTento nnm No NpUYNHaM, BO3HUKLLMM 40 3TOr0 MOMEHTA.

MHdopmaLums 06 usmeHeHusix:
dedepasibHbIM 3akOHOM om 21 dekabpsi 2004 2. N 171-D3 nyHKm 6 U3/10XXeH 8
HoeoUl pedakuuu
CM. mekcm nyHkma e npedbidywiel pedakyuu
6. B cnyyae BbIsIBNEHWS CyLLeCTBEHHbIX HeOoCTaTKOB ToBapa notpebutesns

BripaBe  nNpeabsBUTb  U3rOTOBUTEMO  (YNOMIHOMOYEHHOW  opraHu3auuMmM  unm
YNONHOMOYEHHOMY MHAMBMAYaNbHOMY npeanpuHuMatento, nmnoptepy) tpebosaHne o
6e3B03Me3QHOM YCTpaHEHUM TakuX HeAOCTaTKOB, €Crv JOKaXeT, YTO OHU BO3HWUKNU A0
nepegadn ToBapa noTpebuTento nnu no npuyYnHam, BO3HMKLWIMM A0 9TOr0 MOMEHTA.
YkazaHHoe TpeboBaHne MOXeT OblTb NpeabsaABreHo, ecnv HedocTaTkm ToBapa
OoBHapy>XeHbl MO UCTEeYEeHUN OBYX NeT CO AHA nepefadn ToBapa notpedburento, B TeyeHue
YCTaHOBJIEHHOIO Ha TOBap CpokKa CrnyxObl UMM B TeYeHne OeCATU neT COo AOHSA nepeaayu
ToBapa noTpebutenio B crydae HeycTaHOBNEHUs cpoka cnyxbbl. Ecnu ykasaHHoe
TpeboBaHVWe He yOOBIETBOPEHO B TeyeHwe ABaguaTu OHEen CO AHS ero npeabsBreHus
noTpedbutenem unm obHapyXeHHbIN UM HeLOCTaTOK ToBapa SBMSETCA HeyCTpaHUMbIM,
notpebutens No cBoemy BbIOOPY Brpase NpeabABUTb U3roTOBUTESNHO (YNOSTHOMOYEHHOM
opraHMsauuMmM  unm  YnosIHOMOYEHHOMY  MHAMBMAOYyaNbHOMY  NpeanpuHUMAaTENIo,
NMMOPTEPY) WHblIE NpedycMOTpeHHble nyHKToM 3 ctatbu 18 HacToswero 3akoHa
TpeboBaHMs UM BO3BpaTUTL TOBap M3roToBUTESO (YNOMHOMOYEHHOW OpraHmn3auumn unm
YNONTHOMOYEHHOMY WHAUBUAYaNbLHOMY NpeanpuHMMaTtesnto, uMmnoptepy) U notpebosaTb
BO3BpaTa ynna4yeHHou AEeHEXHON CyMMbI.

MHdopmaumns 06 nusmeHeHusx:

®dedepanbHbIM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 6 HaumeHogaHue
8HECEHbI USMEHEHUS
CM. mekcm HauMeHo8aHuUsli cmambu 8 npedbidyuwiel pedakyuu
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Cratba 20. YcTpaHeHMe HeOOCTaTKOB ToBapa M3rotoBuTenem (MpoaasLiOM,
YNONMHOMOYEHHON opraHmnsaunen Nnn ynosTHOMOYEHHbIM MHAMBUAYAbHbIM
npegnpuHUMaTenem, MMNopTepom)

MHdopmaums 06 usmeHeHusix:

dedepasibHbIM 3aKOHOM om 25 okmsibpsi 2007 2. N 234-®3 nyHkm 1 u3roxeH
8 HOBOU pedakyuu, ecmynarouieu 8 cusy ro ucmedyeHuu copoka rnsamu OHeu rocrie
OHs1 ohuyuanbHo20 onybsukoeaHusi HazeaHHo20 ®edeparsibHO20 3aKoHa
CM. mekcm nyHkma e npeodbidyulel pedakuyuu
1. Ecnn cpok yCTpaHeHWsa HegocTaTKOB ToBapa He onpedeneH B MUCbMEHHOM
dopme cornawieHnem CTOPOH, 3TWU  HeJocTaTkKM  AOMKHbl  OblTb  YCTpaHEHb!
nsrotoeutenemMm (NpoaaBLOM, YMOFHOMOYEHHOW OpraHu3aumMen Mnn ynorHOMOYEHHbLIM
NHOnBMAYyanbHbIM nNpeanpuHuMaTenemM, UMNOPTEPOM) He3aMennuTenbHO, TO eCTb B
MUHUMarbHbIA CPOK, OO BbEKTMBHO HEOOXOANMBIA ONA UX YCTPaHEHUA C y4€TOM OBbIYHO
npumMmeHaemoro crnocoba. Cpok ycTpaHeHusi HeaoCTaTKoB ToBapa, OonpeaensieMbln B
MMCbMEHHOW dOpMe CorfalleHMeM CTOPOH, HE MOXET NpeBbIWaTb COPOK NATb AHEN.
B cnyvae, ecnu Bo Bpems yCTpaHEHUs HEOOCTaTKOB ToBapa CTaHET OYeBUAHbLIM,
YTO OHM He ByayT yCTpaHeHbl B OMpPeAEeneHHbIN COorfaleHMeM CTOPOH CPOK, CTOPOHbI
MOryT 3aKI4nUTb COrfalleHne o HOBOM CPOKE YCTpaHeHUs HegocTaTkoB ToBapa. [lpu
3TOM OTCYTCTBME HEOOXOANMbBIX NSl yCTPaHEHUs HEQOCTATKOB TOBapa 3anacHbIX YacTen
(oetanen, matepuanos), obopygoBaHMa WM NOOOOHbIE MNPUYUHBI HE SBMSKTCS
OCHOBaHMWEM AJ1S 3aKNYEHUs CornaweHns 0 TakoOM HOBOM CPOKE M He 0CBODOXAatoT OT
OTBETCTBEHHOCTW 3a HapyLleHWe CcpoKa, OnpeaeneHHoro cornaweHMemM CTOPOH
nepBoHa4arbHO.

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIM 3aKOHOM 0m 25 okmsibps 2007 2. N 234-®3 6 nyHKkm 2
8HECeHb! U3MeHeHUs, ecmynarouue 8 cusly rio ucmeydyeHuu copoka rnsmu OHeul rocrie
OHs1 ogpuyuanbHo20 onybsukogaHus Ha3gaHHo20 PedeparibHO20 3aKoHa

CM. mekcm nyHkma e npedbidywel pedakyuu

2. B OTHOWeEHUN TOBapOB ANUTENBHOrO MONb30BaHUS M3rOTOBUTESb, NpoaaBel
nmbo  yrnomHOMOYEHHAA opraHusauus  unM - YNorTHOMOYEHHbIM  MHOUBWAOYaSbHbIN
npeanpuHuMatens 06sa3aHbl Npu NpeabssrneHun notpebutenem ykasaHHoro TpeboBaHus
B TPexAHEBHbIA CPOK Ge3BO3ME3AHO NMpeaoCcTaBUTb NOTPEeObUTENto Ha Nepuos peMoHTa
TOBap  ANUTENbHOrO  Momnb3oBaHus,  obragawwmin  9TUMU  XXe  OCHOBHbIMU
NoTPEedMTENLCKMMIN CBOMCTBaMK, obecneyuns 4OCTaBKY 3a CBOM cyeT. [lepeyeHb TOBapoOB
ANMTENbHOro NoSib30BaHWs, Ha KOTopble ykazaHHOe TpeboBaHMe He pacnpocTpaHsieTcs,
ycTaHaBsnueaeTtca NpaButensctBomM Poccunckon degepaumn.

MHdopmaums 06 usMeHeHusix:

dedepasibHbIM 3aKOHOM 0m 25 okmsbps 2007 . N 234-®3 e nyHkm 3
8HECEHbI USMEHEHUS, ecmynarouiue 8 cuJiy ro ucme4yeHuu copoka nsamu OHel rnocrie
OHs ohuyuanbHo20 onybnaukogaHusi Ha3zeaHHo20 ®edepasibHO20 3aKOHa

CM. mekcm nyHkma 8 npedbidywel pedakuyuu

3. B cnyyae ycTpaHeHna HeQoOCTaTKOB ToBapa rapaHTUWHbLIA CPOK Ha HEro
npoaneBaeTcsl Ha Nepuon, B TeYEHMe KOTOPOro ToBap He UCMOSb30BarcH. YKa3aHHbIN
nepuog ucymcnsaeTca co aHa obpaleHus notpebutens ¢ TpeboBaHnem o6 ycTpaHeHun
HeAOoCTaTKOB TOBapa A0 AHS Bblgayu €ro no okoH4YaHwm pemoHTa. [Npu Bblgaye ToBapa
narotoButens (MpogaBel, YMNONMHOMOYEHHAs OpraHu3auus WM YnoIHOMOYEHHbIV
NHOnBMAYyanbHbIM NpeanpuHMMaTenb, MnopTep) obs3aH NpeaocTaBuUTb B MUCbMEHHON
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dopme notpebutento MHgopmaumo o gate obpalleHuss notpebutensa ¢ TpeboBaHnem
006 ycTpaHeHun OBGHapyXeHHbIX UM HegoCTaTKOB ToBapa, O gaTe nepefadnm ToBapa
notpebutenem ans ycrpaHeHns HegOCTaTKOB ToBapa, O AaTe YyCTpaHEHUs HeAOCTaTKOB
TOBapa C Ux onvcaHnem, o6 MCNoSb30BaHHbIX 3anacHbIX YacTsax (geTansx, maTepuanax)
N 0 gaTe BblAavm ToBapa NoTpedbuTento No OKOHYaHUM YyCTpaHeHMs He4OCTaTKOB TOBapa.

MHdopmaLms 06 usMeHeHusix:

dedepasibHbIM 3akOHOM om 17 dekabps 1999 2. N 212-D3 nyHKm 4 u3510XXeH 8
HosoU pedaKkyuu
CM. mekcm nyHkma e npedbidyuwieli pedakuuu
4. MNMpwn ycTpaHeHMn HeJOCTATKOB ToBapa NoCpeacTBOM 3aMeHbl KOMMIIEKTYIOLLEro
n3genust UNn COCTaBHOW 4YacTM OCHOBHOMO W3Oenund, Ha KOTopble YCTaHOBIEHbI
rapaHTUNHbIE CPOKM, HA HOBblE KOMMSEKTYyKOLWee W34enue WNn COCTaBHYK 4acTb
OCHOBHOIO M34enusi yCTaHaBNMBaETCA rapaHTUMHbIN CPOK TOW XKe NPOAOIHKUTENBHOCTH,
YTO U Ha 3aMEHEHHble KOMMJIEKTYyILlee u3genue unM COCTaBHYK 4YacTb OCHOBHOIO
n3nenusi, ecnn NHoe He NpenycMOTPEHO AOrOBOPOM, U rapaHTUMHBIA CPOK MCHUCTISIETCS
CO OHS Bblgayun notpedbuTtento aToro ToBapa No OKOHYaHUM PEMOHTA.

CraTtbsa 21. 3ameHa TOBapa HeHaanexallero kKadectasa

MHdopmaums 06 M3MeHeHusX:

dedepasibHbIM 3aKOHOM 0m 25 okmsbps 2007 . N 234-®3 e nyHkm 1
B8HECEHbI UBMEHEHUS], ecmynarouwiue 8 cusly ro ucmevyeHuu copoka nsamu OHeu rocre
OHs ohuyuanbHo20 onybnaukogaHusi Ha3zeaHHo20 ®edepasibHO20 3aKOHa

CM. mekcm nyHkma 8 npedbidyuwieli pedakuuu

1. B cnyyae obHapyxeHus notpebutenem HegoCTaTkoB ToBapa U NpeabsBreHus
TpeboBaHus O ero 3ameHe npoaaseL, (M3roTOBUTENb, YNONIHOMOYEHHAsA OpraHM3auUuns unm
YNONMHOMOYEHHbIN MHOMBUAYANbHbLIA NpeanpuHMMmaTenb, nmnopTtep) obsd3aH 3amMeHuTb
Takoh ToBap B TeYeHMe ceMu OHEN CO AHSA npeabsiBfieHUst ykaszaHHoro TpeboBaHus
notpedbutenem, a npM HeobxoAMMOCTM LOMONHUTENbHON MPOBEPKN KayecTBa TaKOro
TOoBapa npodaBuUOM  (M3roToBUTENEM,  YNOMHOMOYEHHOW  OpraHusauuen  unu
YNOSTHOMOYEHHbLIM UHAMBUAYAlbHLIM NpeanpUHUMaTESNieM, UMMNOPTEPOM) - B TeYyeHue
Apaguatn QHEN CO AHA NpeabsBreHns ykazaHHOro TpeboBaHus.

Ecnn y npogmaBua (M3roToBUTENS, YMNOMHOMOYEHHOW oOpraHuvsauun  unu
YNONMHOMOYEHHOIO  MHAMBMAYANbHOrO NpeanpuHUMaTtens, wumnoptepa) B MOMEHT
npeaobsaBreHna TpeboBaHUA OTCYTCTBYET Heobxoammbi OnA 3aMeHbl TOBap, 3aMeHa
AOIKHa ObITb NPOBEAEHA B TEYEHME MecHLa CO AHS NpeabaBNeHnst Takoro TpeboBaHuS.

B panonax KpanHero CeBepa u nNpuMpaBHEHHbLIX K HUM MECTHOCTAX TpeboBaHue
noTpedbuTens o 3ameHe ToBapa NOLNEXUT YOOBNETBOPEHMIO NO €ro 3as8BfIEHUI0 B CPOK,
HeobXxoaMMbIN ANs odepeaHOn OOCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TW panOHbl, B
cnyyae OTCYTCTBMS y npogaBua (M3roTOBUTENS, YMNONHOMOYEHHOW OpraHuM3auun wunu
YNOSTHOMOYEHHOrO UHAMBMAOYANbLHOro nNpegnpuHUMaTtens, umnoptepa) Heobxoammoro
AN151 3aMeHbl ToBapa Ha AeHb NpeabsBeHns ykasaHHOro TpeboBaHms.

Ecnn gna 3ameHbl ToBapa Tpebyetca Oonee cemu AHen, no TpeboBaHuto
notpebutena npogasel (M3rotoBuTEnb NMGO YNONHOMOYEHHAs OpraHu3auus wnm
YNOSTHOMOYEHHbIM MHOVBUAYANbHbIA NpeanpuHUMaTenb) B TeYEHME TPeX OHEW CO OHS
npeaobsasreHna TpeboBaHMst 0 3amMeHe ToBapa 00si3aH 6e3BO3ME34HO MNpenoCTaBUTb
noTpedbuTento BO BPEMEHHOE MOMb30BaHME Ha MNepuod 3aMeHbl ToBap ASIUTENbHOro
Nonb3oBaHUs, obnagarowun 3TUMU XKe OCHOBHLIMU MNOTPEOUTENLCKMMU CBOWCTBaMMW,
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obecneunB ero OCTaBKY 3a CBOW CYET. OTO NpPaBUIIO HE PacMnpOCTPaHAETCS Ha ToBapbl,
nepe4yeHb KOTOPbIX ONpeaensieTcs B COOTBETCTBMM C NYHKTOM 2 cTaTby 20 HAcTosLEro
3akoHa.

2. ToBap HeHaanexallero ka4yecTea AOMKEH ObiTb 3aMEHEH Ha HOBbIA TOBap, TO
€CTb Ha ToBap, He GbIBLUMI B ynoTpebneHuu.

Mpu 3ameHe ToBapa rapaHTUMHbLIN CPOK MCHUCIISIETCS 3aHOBO CO OHA nepeaaudu
ToBapa noTpebutento.

MHdopmaumsa 06 u3MeHeHusX:
®PedepasibHbIM 3aKOHOM om 25 okmsibpsi 2007 2. N 234-©3 e cmamebio 22
8HeceHbl USMEeHeHUsl, ecmynarouwue 8 cusy ro ucmeyeHuUU copoka rnamu OHeu riocrie
OHs ohuyuanbHo20 onybaukogaHusi Ha3zeaHHo20 ®edepasibHO20 3aKOHa
CM. mekcm cmambu 8 npedbidywieli pedakuyuu
CraTtbsa 22. Cpoku yaooBneTBopeHns oTaenbHbIX TpeboBaHum notpebutens
TpeboBaHua NoTpebutens o copasmepHOM YMEHbLUEHUN MOKYMHOW LiEHbI TOBapa,
BO3MELLEHNN PacXOAOB Ha WCNpaBfieHne HeaoCTaTkoB ToBapa notpebutenem wnm
TPETbMM IMLUOM, BO3BpaTe YMnfayeHHOM 3a ToBap [AOEHEXHONW CyMMbl, a TakKke
TpeboBaHME 0 BO3MELLEHUN YOLITKOB, NPUYMHEHHbBIX NOTPEBUTENIO BCNEeACTBUE NPOoaaXu
TOBapa HeHaanexallero kayectesa nNMnMbo NpenocTaBneHnsa HeHaanexawlen nHdopmaumm
O ToBape, NOANEXWUT yAOBMNETBOPEHMIO MPOAABLOM (M3roToBUTENEM, YNONHOMOYEHHON
opraHuszaumMen  uUnnm  YNnosIHOMOYEHHbIM  MHAMBUAYaANbHbIM  NpeanpuHMMaTeneM,
MMMOPTEPOM) B TEYEHMEe OecATM OHEN CO AHA NpeabsBrEHUS COOTBETCTBYHOLLENO
TpeboBaHus.

MHdopmaumsa 06 nameHeHusx:
®PedepanibHbIM 3akOHOM om 21 Oekabpsi 2004 2. N 171-O3 8 HaumeHosaHuUe
BHECEHbI USMEHEHUS
CM. mekcm HauMeHo8aHuUsi cmambu 8 npedbidywel pedakyuu
Cratba 23. OTBeTCTBEHHOCTb npodaBua (M3roToBUTENH, YNOMHOMOYEHHOWN

opraHuMsaumm nnu YNOSTHOMOYEHHOIO NHANBMAYaNbHOro
npeanpvHMMaTensi, UMNopTepa) 3a NPOCPOYKY BbINONHEHUS TpeboBaHUn
notpebutens

MHdopmaumsa 06 M3mMeHeHusx:

dedepasibHbIM 3akOHOM om 21 dekabps 2004 2. N 171-®3 6 nyHkm 1 8HECEHbI
U3MEHEeHUS
CM. mekcm nyHkma e npedbidywieu pedakyuu
1. 3a HapylweHne npegycMoTpeHHbIX cTatbamMu 20, 21 1 22 HacTosLwero 3akoHa
CPOKOB, a TaKKe 3a HEBbINOSTHEHNE (3a4€ePKKY BbINOMHEHUS) TpeboBaHMA NOTpPedbUTeNs o
NpeaocTaBfeHMn emy Ha Nepuod pPeMOHTa (3amMeHbl) aHanorM4yHoro ToBapa npopasel
(n3roToBUTEND, YNOSTHOMOYEHHAs OpraHn3aumns Unn yNorHOMOYEHHbIN MHANBMAYaNbHbIN
npeanpuHuMaTtens, UMMIOpPTep), [OONYCTUBLIMIA  Takue HapyLleHus, ynradyusaeT
noTpebutento 3a Kaxabll OeHb NPOCPOYKM HEYCTOMKY (MEHK) B pasmepe OOHOro
NPOLIEHTa LeHbl ToBapa.
LleHa ToBapa onpepensieTcs, UICXOAs U3 €ro LieHbl, CyLlecTBOBaBLUEN B TOM MeCTe,
B KOTOPOM TpeboBaHue notpebutens QOMKHO 6bino 6biTb YAOBNETBOPEHO NPOLABLIOM
(n3rotoBUTENEM, YNOSTHOMOYEHHOM opraHusauuen nnm YNONMHOMOYEHHbIM
nHOuBMAyanbHbIM  NpegnpuHuMartenemM, UMNopTepoM), B AeHb A06pOBOMLHOMO
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yOOBMETBOPEHUS TaKoro TpeboBaHus nu B AeHb BbIHECEHUS CyAeOHOro peLLeHns, ecnm
TpeboBaHne AOOBPOBONBLHO YAOBMETBOPEHO HE ObINO.

2. B cnyyae HeBbINOfAHEHWA  TpeboBaHWM  noTpedbutensa B CPOKM,
npeaycMoTpeHHble ctaTtbaMu 20 - 22 HacToswero 3akoHa, notpebuTtenb Bnpase no
CBOEMY BblOOpPYy npeabsiBUTb MHble TpeboBaHWA, YCTaHOBMEHHble cTaTben 18
HacTosLero 3akoHa.

MHdopmaumsa 06 namMeHeHusx:

®PedepasibHbIM 3aKOHOM om 25 okmsibps 2007 2. N 234-®3 3akoH dornosnHeH
cmambel 23.1, ecmynarowieu 8 cusiy ro ucme4deHuu copoka rnamu OHel rnocrie OHs
oghuyuanbHo20 onybnukogaHusi HazsaHHO020 ®edepasibHO20 3aKOoHa

Cratba 23.1. [locneacteua HapyweHuss nMpodaBLOM Cpoka nepefaydu

npeaBapuTeSibHO OnfladyeHHOoro ToBapa noTpebutento

1. [loroBop Kynnu-npogaxu, npegycMmatpusarowmim obs3aHHOCTb MnoTpedutens
npegBapuUTENbHO ONMIaTUTL TOBap, AOIMKEH coAepXaTb YCroBME O CpoKe nepeaaydu
ToBapa noTpeduTtento.

2. B cnyyae, ecnv npogasel, NOSyuYnBLUMA CyMMY MNpeaBapuTeSibHOW onnaTbl B
onpeaenieHHoOM [OroBOpoOM KyMnM-Npogaxu pasmMepe, He MCNosnHUN 06s3aHHOCTb Mo
nepefaye Toeapa NnotTpebutesnto B yCTaHOBIIEHHbIN TakMM JOrOBOPOM CPOK, noTpebuternb
no ceoemy Bblbopy Brnpase noTpebosaThb:

nepegayun onsia4eHHoro ToBapa B YCTaHOBIIEHHbIN MM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuUTESibHON onnaThbl TOBapa, He nepegaHHOro NpoaasLOM.

Mpn aTtom noTpedbuTenb BrpaBe noTpeboBaTb Takke MOSHONO BO3MELLEHUS
YyObITKOB, MNPUYNHEHHBLIX €My BCEACTBME HapyLWeEeHUs YCTaHOBMEHHOro [LOroBOPOM
Kyniv-npoaaku cpoka nepegadun npeasapuTenibHO onflayeHHoro Tosapa.

3. B cnyyae HapyweHna YyCTaHOBMNEHHOrO [AOroBOPOM KymnSv-NpoAaXku cpoka
nepegayv npeaBapuTernibHO ONSIa4YeHHOro ToBapa noTpebuTento npogasel ynnadnBaeT
€My 3a Kaxgblll OEHb MPOCPOYKM HEYCTOMKY (MEHW) B pasmMepe MNONMOBUHbLI MPOLEHTa
CyMMbI NpeaBapuTensHOM onsaTthl ToBapa.

HeycTtonka (neHwW) B3bICKMBAETCS CO [OHSA, Korga Mo A0roBopy Kynsfv-npogaku
nepenadya toBapa notpebutento gomkHa 6bina 6bITb OCyLWEeCcTBEHa, A0 AHA nepeaaydn
ToBapa notpebutento wvnu [0 AOHA yaoBneTBopeHua TpeboBaHus notpebutens o
BO3BpaTe eMy npeasapuTesnbHO yrnnadyeHHON UM CyMMBbI.

Cymma B3bICKaHHOW MOTpebuTenem HeYyCTOMKM (NeHU) He MOXEeT npeBbiaTb
CyMMy npeaBapuTenbLHOM onnaTtbl ToBapa.

4. TpeboBaHua noTpedbuTens O BoO3BpaTe YMravyeHHOMW 3a ToBap CYyMMbl U O
NOSIHOM BO3MeLleHUN YObLITKOB noasiexaT YyAOBMEeTBOPEHUIO MNPOA4AaBLOM B TeEYeEHUe
AECATN OHEN CO AHA NpeabsBlIEHNA COOTBETCTBYOLWEro TpeboBaHus.

5. TpeboBaHuna noTpebutens, yCTaHOBMNEHHbIE NYHKTOM 2 HAaCTOSILLEN CTaTbM, HE
nognexar YyOoOBMEeTBOPEHUID, €ecnu npodaBel, [OOKaXeT, 4YTO HapylweHue CpOoKOoB
nepenaym NoTpeduTeNto NpeaBapuTENbLHO ONfladYeHHOro ToBapa NPoM30LLSOo BCNeacTBue
HenpeoaonMMoOun CUMbI UK NO BUHE NOTpebuTens.

Cratba 24. PacuyeTtbl ¢ notpebutenem B cnydae npuobpeTeHuss MM ToBapa
HeHaanexalllero kayecTsa

MHdopmaums 06 nusmeHeHusix:

dedepasibHbIM 3aKOHOM 0m 25 okmsibps 2007 . N 234-®3 e nyHkm 1
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8HeCeHbl USMeHeHUs, ecmynarowue 8 cusiy o ucme4deHuu copoKa rnamu OHel rocrie

OHS odzuy,uaanoeo OHM6HUK088HUH Ha3eaHHOecO CDeOepaanoeo 3aKOHa

CM. mekcm nyHkma e npedbidyuwieli pedakuuu
1. Npun 3ameHe ToBapa HeHaanexawlero Kadectsa Ha ToBap 3TON Xe MapKu (3TUX

Xe mogenu n (unu) apTukyrna) nepepacyeT LieHbl ToBapa He Npon3BOaMUTCS.

MHdopmaLms 06 usMeHeHusix:

dedepasibHbIM 3akOHOM om 17 dekabps 1999 a. N 212-®3 6 rnyHKm 2 8HeCeHbI
U3MEHEHUS
CM. mekcm nyHkma e npedbidyuwieli pedakuuu
2. lMpu 3ameHe TOBapa HeHagnexalwero KadecTBa Ha TakoW ke ToBap ApYrow
Mapku (Mogenun, apTukyna) B cnyyae, ecnu LieHa ToBapa, Noafiexallero 3ameHe, Huxe
LileHbl TOBapa, NpeaoCcTaBfeHHOro B3aMeH, notpebutens QOMKEH OONNaTtuTb pasHuly B
LeHax; B cnyyae, ecnu LeHa ToBapa, nognexalwero 3amMeHe, Bbille LEeHbl ToBapa,
NPeaoCTaBMNEHHOrO B3aMeH, pasHuua B LEHax BbiMnadnBaeTcs notpeburtento. LleHa
TOBapa, MOANnexalwero 3ameHe, oOnpeaenseTcad Ha MOMEHT ero 3aMeHbl, a €ecnu
TpeboBaHne noTpebutensa He yaoBNeTBOPEHO NPOAABLOM, LleHa 3aMeHseMOoro Togapa u
LleHa nepegaBaemMoro B3aMeH ToBapa ONpeaensitoTcs Ha MOMEHT BbIHECEHWA Cy[oOM
peLLeHnst 0 3aMeHe ToBapa.

MHdopmaums 06 M3MeHeHusX:

dedepasibHbIM 3akOHOM om 17 dekabps 1999 a. N 212-®3 nyHKkm 3 u3roxeH 8
HoeoU pedakuuu
CM. mekcm nyHkma 8 npedbidyuwieli pedakuuu
3. B cnyyae npeabsiBneHus notpebutenem TpeboBaHMss O COpa3MEpPHOM
YMEHbLUEHM MOKYMNHOW LieHbl TOBapa B pacyeT NpUHUMaeTCH LeHa ToBapa Ha MOMEHT
npeabaBrneHnsa notpedbutenem tpeboBaHus 06 yueHKke unm, ecnu OHO AOBPOBOSILHO HE
yOOBNETBOPEHO, HA MOMEHT BbIHECEHUSI CYOM PELLEHMS O COPA3MEPHOM YMEHbLUEHUN
MOKYMHOWN LIEHbI.

MHdopmaLums 06 nusmeHeHusix:

dedepasibHbIM 3akOHOM om 21 dekabpsi 2004 2. N 171-D3 8 nyHKm 4 8HeCeHbl
U3MEHEeHUs
CM. mekcm nyHkma e npedbidywel pedakuyuu
4. [lpn BO3BpaTe TOBapa HeHagnexawiero kadectBa noTpebutens Brnpase
TpeboBaTb BO3MELLEHNS pasHULbl MeXay LeHOW ToBapa, yCTaHOBNEHHOW OOrOBOPOM, U
LLeHOM COOTBETCTBYIOLLEro ToBapa Ha MOMEHT AOBPOBONBHOIO YAOBNETBOPEHUS TAKOro
TpeboBaHus wnn, ecnn TpeboBaHMe A0OPOBOSILHO HE YOOBMETBOPEHO, Ha MOMEHT
BbIHECEHUNSA CYAOM peLUeHUs.

MHopmaumns 06 nusmeHeHusx:

dedepasibHbIM 3akOHOM om 21 dekabpsi 2004 2. N 171-O3 nyHKmM 5 U3r10xeH 8
HosoU pedaKkyuu
CM. mekcm nyHkma e npedbidyuwiel pedakyuu
5. B cny4ae Bo3BpaTta ToBapa HeHaasiexallero kayectsa, NPOAAHHOIO B KpeauT,
notpebutento BO3BpalLlaeTCA ynfadeHHasd 3a ToBap [eHexHass cymma B pasmMepe
noraleHHoOro Ko AHI0 BO3BpaTa YKa3aHHOro ToBapa KpeauTta, a Takke BO3MellaeTcs
nnaTa 3a npegocTaBrieHne KpeauTa.

MHdopmaums 06 nusmeHeHusix:

dedepanbHbIM 3akoHOM om 21 dekabpsi 2013 2. N 363-©3 cmambs 24
ooriofniHeHa ryHKmom 6, ecmynarowum 8 cuny c 1 urwonsa 2014 .
6. B cnyyae BoO3BpaTa TOBapa HeHagnexawero kKadecta, MNpuobpeTeHHOoro

25


http://garant.zdravalt.ru/document?id=70591972&sub=0
http://garant.zdravalt.ru/document?id=70444888&sub=12
http://garant.zdravalt.ru/document?id=70444888&sub=103
http://garant.zdravalt.ru/document?id=3900266&sub=2404
http://garant.zdravalt.ru/document?id=12038155&sub=113031
http://garant.zdravalt.ru/document?id=3900266&sub=2444
http://garant.zdravalt.ru/document?id=12038155&sub=119
http://garant.zdravalt.ru/document?id=3900266&sub=2403
http://garant.zdravalt.ru/document?id=12017771&sub=40022
http://garant.zdravalt.ru/document?id=3900266&sub=2402
http://garant.zdravalt.ru/document?id=12017771&sub=115
http://garant.zdravalt.ru/document?id=5129539&sub=2401
http://garant.zdravalt.ru/document?id=12156685&sub=0
http://garant.zdravalt.ru/document?id=12056685&sub=4

notpebutenem 3a cuyeT notpebutenbckoro Kpeguta (3arMma), npopasel o0643aH
BO3BPATUTb NOTPEOMTENIO yNNavyeHHyo 3a ToBap AEHEXHYI0 CYMMY, a Takke BO3MECTUTb
ynnayeHHble NoTpebuTenem NPoLUeHTbl U MHble NnaTeXxu No AoroBopy NoTpebuTenbcKoro
KpeauTa (3arma).

CraTba 25. NpaBo notpebutensa Ha obMeH ToBapa Haanexaltlero ka4ecrsa

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIM 3akOHOM om 21 dekabpsi 2004 2. N 171-®3 6 nyHkm 1 8HECEHbI
U3MEeHeHUs
CM. mekcm nyHkma e npedbidyuwiel pedakyuu
1. NoTpebuTtene BnpaBe O0OMeHATb HENPOAOBOSBCTBEHHbLIM TOBAp Haanexallero
KayecTBa Ha aHanorn4yHbIM ToBap y NpogasLa, Y KOTOporo aToT ToBap 6bin npnobpeTeH,
€CNM YyKasaHHbI TOBap He nogowen no ¢opme, rabaputam, acoHy, pacuBeTke,
pasMepy Unun KoMnnekTaumm.
MoTpebutens wumeeT npaBO Ha OOMEH HenpoaoBONLCTBEHHOrO TOBapa
Hagnexallero ka4ecTsa B Te4eHue YeTblpHaguaTn QHEN, He cumTast OHS ero rnoKymnKku.
O6meH HenpoaoBONbCTBEHHOrO TOBapa HaAnexallero KadecTtBa NpoBOAUTCS,
€CNN YKa3aHHbIn ToBap He Obll B ynoTpebrieHuMu, coxpaHeHbl €ero TOBapHbIN BuA,
noTpedbuTenbLCKkMe CBOMCTBA, NNOMObLI, habpuyHble APSbIKK, a TakkKe MMeeTCs TOBapHbIN
YeK WM KaccoBbl Yek NMBo MHOW noaTBepXxAarLwmin onnaTy YyKasaHHOro ToBapa
AOKyMeHT. OTcyTcTBME Y NOTpebuTens ToBapHOro Yeka unm KaccoBoro 4eka nmbo nHoro
noaTBepXaatoLLlero onnaTy ToBapa AOKYMEHTa He nNuuaeT ero BO3MOXHOCTU CCblnaTbCs
Ha cBMAaeTenbCKne nokasaHusl.
MepeyeHb TOBaApoOB, He noanexawmx obmeHy no OCHOBAHWSAM, yKa3aHHbIM B
HacTosiLen ctaTbe, yTBepxaaetca lNpasutensctBom Poccuickon egepauumm.

MHdopmaumsa 06 u3MeHeHusX:

dedepasibHbIM 3akOHOM om 21 dekabps 2004 2. N 171-D3 nyHKmM 2 U3/10XXeH 8
HosoU pedaKkyuu

CM. mekcm nyHkma e npedbidywieu pedakuyuu

2. B cnyyae, ecnu aHanoruyHbli TOBap OTCYTCTBYeT B nNpoAaxe Ha [AeHb
obpalleHus noTpebuTens K npogasuy, NoTpedbuTtens Bnpase 0TKa3aTbCA OT UCMOMNHEHUS
Aoroesopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTa ynrayeHHOM 3a yKasaHHbI ToBap
AEHEXHON CcyMMbl. TpeboBaHve noTpebuTens o Bo3BpaTe YynrnavyeHHOW 3a YKa3aHHbIN
TOBap AEHEXHOW CyMMbl MOANEXUT YOOBNETBOPEHUIO B Te4eHWe Tpex AHeW CO [HSA
BO3BpaTa yka3aHHOro Tosapa.

Mo cornaweHuio notpebutena ¢ npogasLoM OOMeH ToBapa MoOXeT ObITb
npeaycMoTpeH Npy NOCTYNNeHnn aHanormyHoro Tosapa B npogaxy. Npogasey, o6a3aH
HesaMeanuTenbHO coobWwmnTb NoTpebutento O MOCTYNIEHUN aHanorM4yHoro ToBapa B
npoaaxy.

CtaTtbsa 26. YTpaTtuna cuny.

MHdopmaumsa 06 namMeHeHusx:

Cm. mekcm cmambu 26

®dedepanbHbIM 3akoHOM 21 Oekabpsi 2004 2. N 171-®3 anaea Il dononHeHa
cmameeu 26.1
Cratbs 26.1. [JuctaHUMOHHLIN crnocod npoaaxun ToBapa

MHopmaumns 06 usmeHeHusx:
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dedepasibHbIM 3aKOHOM 0m 25 okmsbps 2007 2. N 234-®3 e nyHkm 1
B8HeCeHbI USMEHEeHUs!, ecmynarouwue 8 cusy ro ucmeyeHuu copoka rnsamu OHeu riocrie
OHs ohuyuanbHo20 onybnaukogaHusi Ha3zeaHHo20 ®edepasibHO20 3aKOHa

CM. mekcm nyHkma e npedbidywel pedakuyuu

1. OOroBop PO3HWYHOM KYNIM-NpoaaXW MOXET OblTb 3aKMyeH Ha OCHOBaHMUM
O3HaKOMIIEHNA noTpedbutens ¢ nNpeanoXeHHblM MpoAaBLOM OMUCaHMEM ToBapa
NocpeacTBOM KaTanoroB, MpocrnekTtoB, OyknetoB, (OTOCHMMKOB, CpPeACTB CBA3U
(TeneBn3MOHHOW, MOYTOBOW, PaAMOCBA3N U  OPYrNX) WKW MHBIMU  UCKIHOYaoLWMMn
BO3MOXHOCTb HEMOCPELCTBEHHOrO O3HAKOMIEHUA noTpebutensa ¢ ToBapom nmbo
obpasyom ToBapa Npu 3aknoYeHUn Takoro orosopa (AUCTaHUMOHHLIN cnocob npoaau
ToBapa) cnocobamu.

2. [lpogaBuoM [0 3akn4YeHUa [oroeBopa AofmkHa ObliTb npegocTaBneHa
noTpedbutento MHdopmaumss 06 OCHOBHbIX MNOTPeOUTENbCKMX CBOWCTBaxX ToBapa, 06
agpece (MecTe HaxoXaeHusl) npogaBua, O MecTe W3roToBMEeHUs ToBapa, O MOSIHOM
dPUPMEHHOM HaUMeHOBaHMM (HaMMeHoBaHWMW) npodaBua (M3roToBuTEnNs), O LeHe N 06
ycrnoBmuax npuobpeTeHust ToBapa, O €ro AocTaBKe, CPOKe Cry>KObl, CPOKe roAgHOCTU U
rapaHTMMHOM CpoKe, O NMopsaake onnaTbl TOBapa, a Takke O CpoKe, B TeYEeHNe KOTOpOoro
AEeNCTBYeT npeasioXkeHne O 3akniyeHun Jorosopa.

3. MNMoTpebutento B MOMEHT JOCTaBKM ToBapa 4OMMKHA ObiTb B MMCbMEHHON hopme
npegocTaBnieHa MHGopmaumsi 0 ToBape, npegycMoTpeHHas crartben 10 HacTosiwero
3aKkoHa, a Takke npeaycCMOTpPEHHas MYHKTOM 4 HacTosdAlen cTaTbu MHpopmauus o
nopsgke U cpokax Bo3BpaTa ToBapa.

4. MNoTpebutens BNpaBe oTkasaTbCs OT ToBapa B Noboe BpeMs A0 ero nepegayn,
a nocne nepegayuv ToBapa - B Te4EHNE CEMU OHEN.

B cnyyae, ecnn wuHoOpmMauma O nopsgke W cpokax Bo3Bparta ToBapa
Hagnexawero kadectsa He Oblna npegocrtaBneHa B NMUCbMEHHOW hOpMe B MOMEHT
AO0CTaBKu ToBapa, noTpebutenb BnpaBe 0TKka3aTbCHA OT TOBapa B TeYeHMe TpexX MecsLeB
C MOMEHTa nepegayv Tosapa.

BosBpaT TOoBapa Hagnexawero kayectsa BO3MOXEH B Criydae, ecrnn COxXpaHeHbl
ero ToBapHbIN BUA, NOoTpebuTenbCkne CBOMCTBA, a TakKe LOKYMEHT, NOATBEPXKOAOLLNNA
daKkT 1 yCcrioBusi MOKYMNKWM ykasaHHoro toBapa. OTcyTCcTBME Yy NoTpebutens AOKyMEHTa,
nogTeBepXgatoLwero gakt M ycrioBus MOKYMNKW TOBapa, He nuwaeT ero BO3MOXHOCTU
ccbinaTbCs Ha Apyrne gokasatenbcTsa npnobpeTeHns ToBapa y 4aHHOro Npoaasua.

[MoTpebuTens He BNpaBe OTKa3aTbCA OT TOBapa Haafiexallero KadecTBa,
MMEIOLLEro MHAMBMAYaNbHO-ONPeaeneHHble CBOMCTBA, €CMM YKa3aHHbI TOBap MOXeET
ObITb MCNOMb30BAH UCKITYNTENBHO NpuobpeTarowmm ero notpebutenem.

Mpn oTkase noTpebutena OT ToBapa nNpoAdaBel, [OOMMKEeH BO3BpaTUTbL €My
AEHEXHYI0 CYMMY, YrnadyeHHyo notpebutenem no OroBopy, 3a UCKMYEHneM pacxoaoB
npoAdasua Ha A0CTaBKy OT NoTpebutensa Bo3BpaLLEeHHOro ToBapa, He no3gHee YeM vyepes
AecsaTb AHEN Co OHS nNpeabsaBneHns noTpebutenem cooTBETCTBYHOLLErO TpeboBaHmS.

5. locneacTeua npopaxu ToBapa HeHaanexawero kadectBa AUCTAHUWMOHHBLIM
cnocoboM npodaxu ToBapa YCTAHOBMEHbl MOMOXEHUAMM, MPeayCMOTPEHHbIMM
ctatbamMu 18 - 24 HacToswwero 3akoHa.

MHopmaumns 06 nusmeHeHusx:

PedepasibHbIM 3akoHOM om 18 uronsa 2011 2. N 242-®3 enaesa Il OononHeHa
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cmambel 26.2, ecmynarowieu 8 cuny c 1 aszycma 2011 .
Cratbs 26.2. [paBmna npogaxku oTaenbHbIX BUAOB TOBApOB
MpaBuna npoaaxm OTAENbHbIX BUOOB TOBapoB yCTaHaBnuBarTCA
MpaBuTtensctBoMm Poccurckon ®eaepaunm.

Mnaga lll. 3awmTa npaB noTpeduTenen Nnpu BbINONHEHUN paboT (oKka3aHUKU
ycnyr)

Crtatbsa 27. Cpoku BbINOMNHEHUs1 paboT (OKka3aHus ycryr)

1. UcnonHutenb 0653aH OCyLWeCTBUTb BbINONHEHWe paboThbl (OKka3aHue ycnyru) B
CPOK, YCTaHOBMEHHbIA NpaBufiaMyn BbINOMIHEHUS OTAENbHbIX BMAOB paboT (OKkasaHus
OTAENbHbLIX BUAOB YCMyr) UnNu OOroBOPOM O BbINOMHEHMM paboT (okasaHwuwn ycnyr). B
AOroBope O BbINOSIHEHUN paboT (OKazaHUM YCIyr) MOXeT npegycMaTpuBaTbCs CPOK
BbINOSIHEHUS paboTbl (OKa3aHUs YCnyru), ecnu YykasaHHbIMW MpaBuiamMu OH He
NpeayCcMOTPEH, a TaKkKe CPOK MeHbLUEN NPOLOIMKUTESNTbHOCTU, YEM CPOK, YCTAHOBIEHHbIN
yKa3aHHbIMW NpaBuiamu.

MHdopmaums 06 usmeHeHusix:

dedepasibHbIM 3akOHOM om 17 dekabps 1999 a. N 212-®3 6 nyHKkm 2 8HeCeHbI
U3MEHEeHUS
CM. mekcm nyHkma 8 npedbidyuwieli pedakuuu
2. Cpok BbINnosiHeHNA paboTbl (OKasaHUsS ycnyrn) MOXeET onpeaensiteCA LaTomn
(nepnogom), K KOTOPOM [OOMKHO ObITb 3aKOHYEHO BbIMOMHEHME paboTbl (OkasaHue
ycnyru) mnu (M) gatou (nepuopom), K KOTOPOW WCMONHUTENb LOSMKEH MNPUCTYNUTL K
BbIMOSIHEHMIO PabOoThbl (OKa3aHMIo YCIyrn).

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIM 3akOHOM om 17 dekabps 1999 a. N 212-®3 cmameps 27
odorosiHeHa rnyHKmMom 3

3. B cnyyae, ecnu BbinonHeHve paboTbl (OKasaHue YCrnyru) ocyllecTBnseTcs no
yacTsaM (OocTaBka Nepuoauyeckon nedyatu, TEXHUMYEeckoe obcnyXmBaHue) B TeyeHue
CpOKa [dencTBus [[OroBopa O BbINOSIHEHMM paboT (Oka3aHuUW YyCnyr), AOSIKHbI
npegycmaTpuBaTbCs COOTBETCTBYIOLIME CPOKM (Nepuofbl) BbINOSIHEHMS Takux paboT
(okazaHus ycnyr).

Mo cornaweHnto CTOPOH B AOroBope MOryT ObiTb MPeayCMOTPEeHbl Takke CpPOKM
3aBepLUeHNs OTAENbHbIX 3TanoB padoTbl (MPOMEXYTOYHbLIE CPOKM).

CraTtbsa 28. [NocneacTBus HapyLLEeHUS UCMOMNHUTENEM CPOKOB BbINOIHEHUSA paboT
(okazaHus ycnyr)

MHdopmaums 06 usMeHeHusix:

dedepasibHbIM 3aKOHOM 0m 25 okmsbps 2007 2. N 234-®3 e nyHkm 1
8HEeCeHbl U3MeHeHUs, ecmynarouue 8 cusy ro ucmeyeHuu copoka rnsamu oHeul rocrie
OHs1 ogpuyuanbHo20 onybsukogaHus Ha3gaHHo20 PedepasribHO20 3aKOHa
CM. mekcm nyHkma e npedbidyuwiel pedakyuu
1. Ecnn ncnonHutenb HapyLwwmn CPOKM BbIMOMHEHNA paboThbl (OKa3aHUsA ycryru) -
CPOKM Hayana n (Unn) OKOHYaHUs BbINONHEHUS paboTbl (okasaHus ycnyru) n (unwu)
MPOMEXYTOYHbIE CPOKW BbINOMHEHNA paboTbl (OKa3aHWA YyCryrm) unu BO BpeMs
BbiNonHeHUs1 paboTbl (OKaszaHWsa ycryrn) cTano OYeBWOHbIM, 4YTO OHa He Oyaer
BbIMOSIHEHA B CPOK, NOTpebunTens No cBOeMy BbIOOPY Bripase:
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Ha3Ha4YUTb UCNOJTHUTEN HOBbIN CPOK;

NOpYy4nUTb BbINOSHEHME PaboThbl (OKas3aHwe ycryrn) TpeTbMM nnuam 3a pasyMHYyHo
LleHYy Unx BbINONHUTL €€ CBOMMW cunammn n notpeboBaTtb OT UCNOMHUTENS] BO3MELLEHMS
MOHECEHHbIX PacxoaoB;

noTpeboBaTb YMEHbLUEHMS LiEHbI 3a BbINOMHEHNE paboTbl (OKazaHue ycnyru);

oTKa3aTbCHA OT UCNOJTHEHMSI AOrOBOpPaA O BbINONHEHUM paboThbl (OKazaHun ycnyru).

MNoTpebuTtenb BrpaBe MNOTpeboBaTb TakKKe MOSIHONO BO3MELLUEHUS YObLITKOB,
MPUYMHEHHBLIX €My B CBSA3M C HapyLleHMEM CPOKOB BbINOSIHEHMS paboTbl (OKaszaHus
ycnyrn). YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMEHHble AN YAOBMETBOPEHMS
COOTBETCTBYIOLMX TpeboBaHnn noTpebutens.

MHdopmaumns 06 nusmeHeHusix:
dedepanbHbIM 3akoHOM om 17 dekabpsi 1999 . N 212-®3 8 rnyHKm 2 8HeCEHbI
U3MEHEeHUs
CM. mekcm nyHkma e npedbidyuwiel pedakyuu
2. HasHa4yeHHble noTpebuTenem HOBble CPOKM BbINOMHEHUS paboTbl (OKasaHus
yCnyru) ykasblBaloTCs B IOFOBOPE O BbINOMHEHUM paboThl (OKa3aHUU ycnyru).
B cnyyae npocpoykm HOBbLIX CPOKOB MOTpebutens BnpasBe MpeabsBUTb
MCNOJSTHUTENIO NHble TpeboBaHWS, yCTaHOBIEHHbIE NYHKTOM 1 HacTosLWen ctaTbu.

MHdopmaums 06 M3MeHeHusX:

dedepasibHbIM 3akOHOM om 21 dekabps 2004 2. N 171-®3 6 nyHKm 3 8HECEHbI
U3MEHEeHUSs
CM. mekcm nyHkma 8 npedbidyuwieli pedakuuu
3. LleHa BbINONHeHHOM paboThbl (OKa3aHHOW ycnyrn), Bo3Bpaliaemas notpeburtento
Npwn oTKa3e OT UCMOSIHEHNS 4OroBopa O BbINOSHEHUN PaboTbl (OKa3aHUKU YCryrn), a Takke
yuntbiBaemasi npuv YMEHbLUEHUN LEHbl BbIMNOMIHEHHOMW paboTbl (OKa3aHHOM YCnyrn),
onpeaensieTcs B COOTBETCTBMM C nYHKTaMu 3, 4 1 5 ctatbu 24 HacTosiwero 3akoHa.

MHdopmaLms 06 usMeHeHusix:

dedepasibHbIM 3akOHOM om 21 dekabpsi 2004 2. N 171-D3 6 nyHKm 4 8HECEHbI
U3MEHEeHUsI
CM. mekcm nyHkma 8 npedbidyuwieli pedakuuu
4. [Npun oTKase OT UCMONHEHNA JOroBOpa O BbIMNOMHEHUN paboThl (OKasaHuM ycryru)
McnonHUTeNb He BrpaBe TpeboBaTb BO3MELLEHMSI CBOMX 3aTpaT, NPOU3BEAEHHbIX B
npouecce BbINOMHEHUA paboTbl (OKas3aHus yCryrun), a Takke nnaTtbl 3a BbIMNOMHEHHYHO
paboTy (OKasaHHyl YCNnyry), 3a WCKIYEHMEM cry4vasi, ecnu notpedbuTtens NpUHSN
BbINOMHEHHY0 paboTy (OKa3aHHYyIo ycrnyry).

MHdopmaumsa 06 uaMeHeHusx:
dedepasibHbIM 3akOHOM om 17 dekabps 1999 a. N 212-®3 e nyHkm 5 gHeceHbl
U3MEHEeHUS
CM. mekcm nyHkma e npedbidywieu pedakuyuu
5. B cnyvyae HapyLleHnsa yCTaHOBEHHbIX CPOKOB BbIMOMHEHNA paboTbl (OKa3aHus
yCryrn) unmM HasHadeHHbIX notpebutenemMm Ha OCHOBaHWWM NyHKTa 1 HacTosilen ctaTbu
HOBbIX CPOKOB WUCMOMHUTENDb YyNnaynBaeT NnoTpebuTento 3a Kaxabln AeHb (Yac, ecnu Cpok
onpeaerieH B 4Yacax) NPOCPOYKN HEYCTOMKY (NEeHH) B pasmMepe Tpex NPOLEHTOB LEHbI
BbIMOMHEHMST paboThl (OKa3aHUs ycnyrun), a ecnu LeHa BbINOfHEHUs paboTbl (OkasaHus
yCriyrin) JOroBopoM O BbIMOSIHEHUN pPabOoT (OKa3aHUW ycryr) He onpefeneHa - obuien
LieHbl 3aKa3a. [loroBOpoM O BbINOfHEHUN paboT (OkasaHMmM ycnyr) mexay notpebutenem
N UCNOSNTHUTENEM MOXET ObITb yCTaHOBIEH 6onee BbICOKUA pa3Mep HEYCTOMKKN (MEHN).
HeycTtonka (neHs) 3a HapyLleHMe CPOKOB Havarna BbINOMHEHUS paboTbl (OKa3aHus
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ycryrun), ee atana B3bICKMBAETCS 3a Kaxabl AeHb (Yac, ecriv CpoK onpeneneH B Yacax)
NPOCPOYKM BNSIOTb 4O Hadana BbiNOSHEHUsI paboThl (OKasaHus ycrnyrun), ee atana unm
npeabsaBneHna notpebutenem TpeboBaHUN, NPeayCMOTPEHHBIX NYHKTOM 1 HacTosiLen
cTatbu.

Heyctonka (nNeHsa) 3a HapylleHMe CPOKOB OKOHYaHUS BbIMNOSHEHNA paboTbl
(okasaHus ycnyru), ee aTana B3bICKMBAETCS 3a Kaxabl AeHb (4ac, ecnu cpok onpeaeneH
B Yacax) NpOCPOYKN BMMOTb OO OKOHYaHWS BbINOMHEHMA paboTbl (OKasaHus ycnyrun), ee
aTana unu npegbasneHna notpebutenem TpeboBaHu, NPeayCMOTPEHHbIX NYHKTOM 1
HaCTOSILLEN CTaTbM.

Cymma B3bICKaHHOW NOTpebuTenemMm HeYyCTOMKN (NEHW) HE MOXET NMPEeBbIWATh LeHY
OTAENbHOrO BUAA BbINOMHEHUS paboTbl (OKa3aHus ycnyri) unu obLuyro LeHy 3akasa,
€CNN LieHa BbINOSTHEHMST OTAENbHOro Bnaa paboTbl (OKa3aHUs ycnyrv) He onpegeneHa
A0roBOPOM O BbIMOMHEHUN paboThl (OKa3aHUKM ycryri).

Pasmep HeycTOnkn (NeHn) onpenenseTcsl, UCXoA4a U3 LeHbl BbIMONHEHUsST paboThbl
(okazaHus ycnyrn), a ecnu ykasaHHasi LeHa He onpegeneHa, ucxoas m3 obuen LeHbl
3aKkasa, CyLleCTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHne noTpedbuTtens SOSMKHO
Ob1no 6bITb YOOBNETBOPEHO UCMNOMNHUTENEM B AeHb A0OPOBOMBLHOrO YAOBMETBOPEHMS
Takoro TpeboBaHMA MNM B OeHb BblHECEHUA cyaebHOoro pelueHus, ecnu TpebosaHue
notpebutens 4OOPOBOMBHO YOOBETBOPEHO HE ObINO.

6. TpebGoBaHus noTpebuTtens, yCTaHOBMEHHbIE NYHKTOM 1 HacTosiwen ctaTtbK, He
noanexart YAOBMETBOPEHWIO, €CIMM UCMOMHUTENb AOKaXKET, YTO HapyLleHWe CpOKOB
BbINOSTHEHMST PabOoThl (OKa3aHUSA yCryri) NPoM3oLLSio BCreACTBME HENPEOA0NTIMMON CUSbl
NN No BUHE NoTpebutens.

CraTtbsa 29. [Mpasa notpedbutena npy obHapyXeHUn HeJOCTaTKOB BbIMOSIHEHHOW
paboTbl (Oka3aHHOM yCryrn)

MHdopmaums 06 usMeHeHusix:

dedepasibHbIM 3akOHOM om 21 dekabps 2004 2. N 171-®3 6 nyHkm 1 8HECEHbI
U3MEHEeHUs
CM. mekcm nyHkma 8 npedbidyuwieli pedakuuu
1. TlloTpebutenb npu oOHapyXeHMM HedoCTaTKOB BbINOSIHEHHOM paboThl
(okazaHHOM ycnyru) Bnpaee no cBoemMy Bbibopy notpeboBaTtb:
6e3B03ME34HOr0 YCTPaHEHMUs HeOOoCTaTKOB BbIMOSIHEHHOW paboThl (OKa3aHHOM
yenyru);
COOTBETCTBYIOLLETO0 YMEHbLUEHMS LEHbl BbINOSIHEHHOMW paboTbl (OKa3aHHOM
ycrnyru);
6e3B03Me3HOr0 N3roToBMEHNA APYron Bewun u3 ogHOPOAHOro MaTepuarna Takoro
K€ KayecTBa WU MOBTOPHOro BbINOMHEHUS paboTbl. Mpn aTtoM noTpebutenb obs3aH
BO3BpPaTUTb paHee nepefaHHyo emMy UCNOSTHUTENEM BeELLb;
BO3MELLEHNA MOHECEHHbIX MM pPacxofgoB MO YCTPAHEHWO HeAOCTaTKOB
BbINOSTHEHHOM PaboTbl (OKa3aHHOW YCNyru) CBOMMW CUMaMU U TPETbUMN NULLaMN.
YoosnetBopeHne TpeboBaHui noTtpedbutenda o 6e3BO3ME3OHOM  YCTpaHEHUM
HegocTaTkoB, 06 M3roTOBMEHMM APYron Bewu MAM O NMOBTOPHOM BbIMOSIHEHUN PabOoThbI
(okaszaHuu ycnyrn) He ocBoboXgaeT MWCNOSHUTENS OT OTBETCTBEHHOCTM B dhopMme
HEeyCTOMKM 3a HapyLLleHe CpoKa OKOHYaHUS BbINOSIHEHNSA paboTbl (OKa3aHUs yCnyru).
MoTpebutens BnpaBe oOTKaszaTbCA OT MWCMOSMIHEHUS OOroBOpa O BbIMNOSIHEHUN
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paboTbl (OKasaHuM ycnyrM) u noTpedoBaTb MOMHOMO BO3MELLEHUS YObITKOB, €Cnvu B
YCT@HOBSEHHbIM YyKa3aHHbIM [JOroBOPOM CPOK HeAoCTaTKM BbINOSIHEHHOW paboThl
(okazaHHOM ycCrnyrn) He YycTpaHeHbl wucnosiHutenem. [loTpebutenb Takke Bnpase
oTKa3aTbCHA OT UCMOSIHEHUS OOroBopa O BbIMOMHEHUW pPabOoThl (OKa3aHUW ycryrun), ecnu
MM OBHapyXeHbl CyLLeCTBEHHbIE HEQOCTATKM BbIMNOMHEHHOW paboThl (OKa3aHHOW yCryri)
NN UHbIE CYLLLECTBEHHbIE OTCTYMMEHUs OT YCrOBMIM A0roBopa.

MoTpebutens BnpaBe noTpeboBaTb TakkKe MNOSIHOrO BO3MELEHUS YObITKOB,
MPUYNHEHHBIX €My B CBSA3M C HeJOoCTaTkaMu BbIMOSTHEHHOW paboThl (OKa3aHHOW yCnyru).
YObITKMW  BO3MeELalTCs B CPOKW,  YCTAHOBSfIEHHble  ANS  YAOBMETBOPEHMS
COOTBETCTBYIOLMX TpeboBaHnn noTpebutens.

MHdopmaumns 06 nusmeHeHusix:
dedepanbHbIM 3akoHOM om 21 0ekabpsi 2004 2. N 171-®3 8 rnyHKm 2 8HECEHbI
U3MEHEeHUSs
CmM. mekcm nyHKkma e npedbidyuiel pedakuuu
2. LleHa BbinonHeHHOW paboTbl (OKa3aHHOW yCnyru), Bo3Bpalltaemasi notpebutento

Npwn oTKase OT UCMOSTHEHNS AOroBopa O BbINOSTHEHUN PaboTbl (OKa3aHUKU yCryru), a Takke
yuyntbiBaemasi npuM YMEHbLUEHUN LEHbl BbIMNOSIHEHHOM paboTbl (OKa3aHHOM YCnyrn),
onpeaensieTcs B COOTBETCTBMM C NYHKTaMu 3, 4 1 5 ctaTtbu 24 HacTosiLero 3akoHa.

MHdopmaums 06 M3MeHeHusX:

dedepasibHbIM 3akOHOM om 17 dekabps 1999 a. N 212-®3 e nyHkm 3 6HeceHbI
U3MEHEeHUs
CM. mekcm nyHkma 8 npedbidywiel pedakyuu

3. TpeboBaHus, cBA3aHHbIE C HegOCTaTKaMW BbINOSTHEHHOW paboThbl (OKas3aHHOW
ycryrn), MoryT OblTb NpeabsBeHbl NpU NPUHATUM BbIMNOSHEHHOW paboThbl (OKa3aHHOW
yCryrn) unm B XO4e BbINOSIHEHMS paboTbl (OKa3aHus ycnyrm) nubo, ecnm HEBO3MOXHO
OOHapyXuTb HegoCTaTKM NPU NPUHATUN BbINONIHEHHOW pPaboTbl (OKasaHHOW ycnyru), B
TeYeHne CPOKOB, YCTAHOBMEHHbIX HACTOSALMM MYyHKTOM.

MoTpebutens BnpaBe nNpeabsaABNATb TPeOOBaHMS, CBSA3aHHble C HegocTaTKammu
BbIMONTHEHHOW paboTbl (OKasaHHOW YyCryrn), €cnuM OHU OBHapyXeHbl B TedeHue
rapaHTUMHOrO Cpoka, a rnpu ero oTCyTCTBUM B pas3yMHbIW CPOK, B Npeaenax AByX feT co
OHA MPUHATUSA BbINOMHEHHOW paboTbl (OKasaHHOW yCryrn) unn nAaTu ST B OTHOLUEHUM
He4OCTaTKOB B CTPOEHUM U MIHOM HEOBUXMMOM MMYLLECTBE.

MHdopmaumsa 06 M3mMeHeHusx:

dedepanbHbIM 3akOHOM om 17 dekabpsi 1999 . N 212-03 cmambs 29
ooriofiHeHa rnyHKmMom 4

4. WcnonHuTenb OTBeYaeT 3a HedocTaTkm paboTbl (ycnyru), Ha KOTOPYH He
YCTaHOBSIEH FAPaHTUMHBIA CPOK, €Cnn NoTpebutens LOKaXEeT, YTO OHW BO3HWUKNN 00 ee
NPUHATUS UM UK MO NPUYNHAM, BO3HUKLLMM O 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYK YCTAHOBIEH rapaHTUMHbLIA CPOK,
NCNONHUTENb OTBEYaeT 3a ee HeJOCTaTKW, eCrin He OOKaXeT, YTO OHU BO3HUKMMW nocrne
NpuHATUSA  paboTtbl (ycnyrn) noTpebutenem BCAeacTBUME HapyLleHMss UMM npaBui
MCnonb3oBaHNA pesynbtata paboTbl  (ycnyrn), [OEencTBurM  TpeTbuMX vy, Wnn
HenpeogonMMon Cunbl.

MHdopmaLms 06 usMeHeHusix:

dedepasibHbIM 3akOHOM om 17 dekabps 1999 2. N 212-®03 cmampbs 29
odorosiHeHa rnyHKmMom 5
5. B cny4vasx, korga npegyCMOTPEHHbIM JOrOBOPOM rapaHTUMHbLIN CPOK COCTaBndeT
MeHee OBYX neT (NATW NeT Ha HeaBMXKUMOE MMYLLECTBO) U HeJoCcTaTkn paboThl (ycryrn)
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obHapyXeHbl NOTpeduTenem No UCTEYEHUM rapaHTUMHOIO Cpoka, HO B Mpedenax AByX
net (NATM nNeT Ha HeABWXWMOE MWMYyLLEecTBO), NoTpebuTenb BrnpaBe NpPeabsBUTHL
TpeboBaHus, NpeaycMOTPeHHble MYHKTOM 1 HacTosien cTaTbW, €Cnn OOKaXeT, YTo
TakMe HegocTaTKU BO3HUKIM A0 MPUHSATUSA UM pesyrbTata paboTbl (ycnyrM) unm no
NpUYMHaM, BO3HUKLIMM OO 3TOr0 MOMEHTA.

MHdopmaLms 06 usMeHeHusix:

dedepasibHbIM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 6 nyHkm 6 cmambu
29 8HeCeHbl U3MEeHeHUs!
CM. mekcm nyHkma e npedbidyuwieli pedakuuu

6. B cnyyae BbISIBNEHUS CyLWeCTBEHHbIX HegocTtaTtkoB paboTbl  (ycnyru)
noTpedbutens BNpaBe nNpPeabsaABUTb WUCMONHUTEND TpeboBaHne o 6e3BO3ME3QHOM
YCTPaHEeHUM HEeAOCTaTKOB, €CNM AOKaXeT, YTO HeOOCTaTKM BO3HUKNM A0 MPUHATUS UM
pesynbTata paboTtbl (ycryrn) unu no npuyMHam, BO3HWUKLIMM O 3TOr0 MOMeHTa. JTO
TpeboBaHMe MOXET ObiTb NpeabsBrEHO, €Crln Takne HeaocTaTku OBHapyXeHbl Mo
NcTedeHnn AByX neT (NATU neT B OTHOLEHWMM HEeOBWXMMOrOo MMyLLecTBa) CO AHSA
NPUHATUSA pes3ynbTaTa paboThl (yCnyru), HO B NpeAdeniax yCTaHOBMIEHHOrO Ha pesynbTtar
paboTbl (ycrnyrn) cpoka cnybbl nnv B Te4eHne OeCATU NET CO AHA NPUHATUS pe3ynbTaTta
paboTbl (ycnyru) notpebutenem, ecnu cCpok cnyxbbl He yctaHoBrneH. Ecnn gaHHoe
TpeboBaHMe He yOOBNETBOPEHO B TeYeHue ABaauaTtu OHEeN CO AHA ero npeabsiBrieHus
notpebutenem unm obHapyXeHHbI HEQOCTATOK SABMSIETCA HEYCTPaHUMbIM, NOTpebuTens
no cBoemy Bblbopy BnpaBe TpeboBaThb:

COOTBETCTBYIOLLENO YMEHbLUEHUS LEeHbl 3a BbINOSIHEHHYD pPaboTy (OKasaHHyo
yenyry);

BO3MELLEHNA MOHECEHHbIX UMM pacxofoB MO YCTPAHEHWIO HeOOoCTaTKoB
BbINOSMIHEHHOM PaboThbl (OKa3aHHOW YCNyru) CBOMMW CUriaMu Unv TpeTbMMn nuuamu;

oTKasza OT WCMOJSIHEHMS LOroBopa O BbIMNOMHEHUN PabOTbl (OKa3aHUM YCryrn) u
BO3MeELLEHNSA YObITKOB.

MHdopmaumsa 06 u3MeHeHusx:
®dedepanbHbIM 3akOHOM om 25 okmsbps 2007 2. N 234-®3 e cmamebio 30
8HeceHbl U3MeHeHUs!, ecmynaroujue 8 cusly o ucmeyeHuU copoka rnsmu 0Hel rocre
OHs ohuyuanbHO20 onybnaukogaHusi Ha3zeaHHo20 ®edepasibHO20 3aKOHa
CM. mekcm cmambu 8 npedbidyweli pedakuyuu
Cratba 30. Cpokn yCcTpaHEHUs HEOOCTaTKOB BbIMOSIHEHHOW paboTbl (OKa3aHHOW
ycnyru)
Hepoctatkn paboTbl (ycnyrn) [OMmXKHbl OblTb YCTpaHeHbl WCNOSIHUTENEM B
pa3yMHbI CPOK, HA3HAYEHHbIN NOTpebuTenem.
AbG3aL BTOPON UCKITHOYEH.

MHdopmaLums 06 nusmeHeHusix:

Cm. mekcm ab3aua emopoz2o cmambu 30

HasHa4eHHbIn noTpebuTenem Cpok yCcTpaHeHNs He4OCTaTKOB ToBapa yKkasblBaeTcs
B JOroBOpE UM B MHOM MOAMUCHIBAEMOM CTOPOHaAMU OOKYMeEHTe NUOOo B 3asiBriEeHMM,
HanpaBreHHOM NnoTpebuTenem UCMONHUTENIO.

3a HapyweHne npegyCMOTPEHHbIX HaCTOoSAWeN CTaTbel CPOKOB YCTpaHEHUs
HeJOCTaTKOB BbIMOMHEHHOW paboTbl (OKa3aHHOW YCNyrn) WCMAOMNHUTENb YynradnBaeT
noTpebuTento 3a Kaxabld AeHb MPOCPOYKM HEYyCTOMKY (NeHK), pasMmep U Nopsaok
NCYNCNEHNS KOTOPOM OnpeaensarTca B COOTBETCTBUM C NYHKTOM 5 crtatbu 28
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HacTosALlEero 3akoHa.

B cnyyae HapyweHna ykasaHHbIX CPOKOB nNOTpedbutens BnpaBe MNpeabsBuTb
NCMONHUTENO WHble TpeboBaHUs, NpenycMOTpeHHble nyHkTamu 1 n 4 ctatbu 29
HacTosALEero 3akoHa.

CraTbsa 31. Cpoku yaoBneTBoOpeHns oTaenbHbIX TpeboBaHuii NoTpebuTens

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIM 3akoHOM 21 dekabpsi 2004 2. N 171-03 6 nyHkm 1 8HECEHbI
U3MEHEeHUs
CM. mekcm nyHkma e npedbidyuwiel pedakyuu

1. TpeboBaHna nortpedbutensa 06 yMeHbLUEHMM LEHbI 3a BbINOMHEHHYIO paboTy
(okasaHHy0 ycnyry), O BO3MELLEHMM PpacxofoB MO YCTPAHEHUIO HeOoCTaTKoB
BbIMOSIHEHHOM PaboThbl (OKa3aHHOW YyCryrM) CBOMMM CuUNaMym uUnuv TpeTbUMn nvuamu, a
Takke O BO3BpaTe ynnadeHHou 3a paboTty (ycnyry) OeHEXHOW CyMMbl U BO3MELLEHUMU
ybObITKOB, MPUYNHEHHBIX B CBA3N C OTKA30OM OT UCMOSIHEHNSA JOroBopa, NpesyCMOTPEHHbIE
nyHkToMm 1 ctatbu 28 v nyHkTamu 1 1 4 ctatbm 29 HacToswero 3akoHa, noanexar
yOOBMETBOPEHUID B AECATUOHEBHLIA CPOK CO OHSA NPeAbsaABNEeHUsi COOTBETCTBYHOLLENO
TpeboBaHus.

2. TpeboBaHua notpebutens o 6e3B03mMe3qHOM WU3rOTOBEHUN OPYrON BELUN U3
OLHOPOAHOro MaTepuarna Takoro e KadecTBa MNU O MOBTOPHOM BbINONIHEHUN PaboThbI
(okasaHumM ycnyrmn) nognexart yooBfETBOPEHUIO B CPOK, YCTAHOBMEHHbLIN AS1i CPOYHOrO
BbINOSTHEHUST paboThbl (OKasaHus ycrnyrm), a B criydae, ecnm 9ToT CPOK He YCTaHOBIEH, B
CPOK, MNpPeayCMOTPEHHbIN [JOroBOPOM O BbINOMHEHUM paboTbl (OKasaHUW yCnyrn),
KOTOPbIN Oblf HEHaAnexalle UCMOSHEH.

3. 3a HapyweHne npeayCMOTPEHHbIX  HacTOAWeW  CcTaTben  CPOKOB
yOOBNETBOPEHUS oOTAenNbHbIX TpeboBaHu noTpedbuTens WCNoNHUTENb YynnadnBaeT
NoTPEeOMTENIO 3a KaXAdbl AOEHb MPOCPOYKM HEYyCTOWKy (NeHw), pasMep U nopsaok
NCYMNCIEHUS KOTOPOW OnpedeniaoTca B COOTBETCTBMM C NYHKTOM 5 crtatbu 28
HacTosLero 3akoHa.

B cnyyae HapylweHus CpokoB, ykasdaHHbIX B MyHKTax 1 n 2 HacToswen craTtby,
notpebutens Brpase npeabsBUTb MCMNOJSTHUTENIO NHble TpeboBaHus,
npegycMoTpeHHble nyHKTOM 1 ctatbu 28 1 nyHktamu 1 v 4 ctaTtbu 29 HaCTOALEro
3akoHa.

MHdopmaLums 06 nusmeHeHusix:
®PedepanibHbIM 3aKOHOM 21 dekabpsi 2004 2. N 171-03 cmames 32 usnoxeHa
8 HosoU pedakuuu
CM. mekcm cmambu 6 npedbidyuwiel pedakyuu
Cratba 32. [lpaBo noTpedbutens Ha OTka3 OT WCNOMNHEHMss AoroBopa o
BbIMNONHEHMN PabOoT (OKa3aHUn yCryr)

MoTpebuTens BrnpaBe OTKasaTbCA OT UCMNOSTHEHUS JOroBopa O BbINOSTHEHUN paboT
(okasaHum ycnyr) B nioboe Bpemsi npu yCrnoBum onnatbl UCMNOMHUTENO hakTUYECKN
MOHECEHHbIX MM pacxodoB, CBSA3aAHHbIX C MCMONHEeHMeM 0653aTenbCTB MO AaHHOMY
AO0roBopy.

Cratbs 33. CmeTa Ha BbinosiHeHve paboTbl (OKa3aHue ycnyrm)
1. Ha BbIinonHeHne paboTbl (OKasaHue ycnyru), npeayCMOTPEHHOM AOroBOpPOM O
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BbINOSIHEHUM paboThbl (OKa3aHuW ycnyrn), MoxeT OblTb CocCTaBreHa TBepaas wnu
NpnbnuanTenbHasa cmeTa.

CocTaBneHne TakonW cMeTbl No TpeboBaHMIO MNOTPedbUTENns UM UCNONHUTENS
obsa3aTensHo.

MHdopmaLums 06 nusmeHeHusix:
dedepasibHbIM 3akOHOM om 17 dekabps 1999 a. N 212-D3 nyHKmM 2 U3/10XKeH 8
HoeoUl pedakuuu
CM. mekcm nyHkma e npedbidyuwiel pedakyuu
2. WcnonHutenb He BnNpaBe TpeboBaTb yBenuyeHWa TBepAOW CMeTbl, a
notpebutens - ee yMeHblUEeHWsl, B TOM 4Yucre B Criydae, Korga B MOMEHT 3aknioveHns
AOroBopa McKn4Yanace BO3MOXHOCTb MPeaycMOTpeTb MOMHbIM 00beM noanexalmx
BbINOSTHEHMIO paboT (OKa3aHWIO YCryr) Uinn HeobBXoANMbIX 4SS 3TOr0 Pacxo4oB.
WcnonHuteno umeeT npaBo TpeboBaTb yBeNUYEHWA TBEpAOW CMeTbl npwu
CYLLLECTBEHHOM BO3pacTaHuu CTOMMOCTMU MaTepuanoB n obopynoBaHus,
npefoCcTaBrisieMbIX UCMONHUTENEM, a TaKKe OKasblBaeMbIX eMy TPETbUMMU N aMU YCIyT,
KOTOpoe Henb3d Obino npegycMoTpeTb Mpu  3akmnyeHun porosopa. [lpu  oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHMe UCMOMHUTENb BNpaBe pacTOprHyTb LOroBop B
cynebHom nopsgke.

MHdopmaums 06 M3MeHeHusX:

dedepanbHbIM 3akOoHOM om 17 dekabpsi 1999 . N 212-0®3 cmambs 33
ooriofniHeHa ryHKmMom 3

3. Ecnu BO3HMKNA HEOOXOOUMMOCTb BbINOSIHEHUS AOMONHUTENbHbIX paboT
(okasaHMa AONOMHUTENbHBIX YCNyr) U MO 3TOW MPUYMHE CYLLECTBEHHOrO MPEBbILEHUS
NpUBIN3NTENBHON CMETbI, NCNOSTHUTENb 0053aH CBOEBPEMEHHO npeaynpeanTs 06 aToM
notpebutensa. Ecnu notpebuTtens He Jan cornacue Ha npeBbllleHne NpubnsnTensHOM
CMeTbl, OH BMpaBe OTKasaTbCs OT UCMOSIHEHMST AoroBopa. B atom cnyyae mcnonHutenb
MOXeT TpeboBaTb OT NoTpebuTens ynnaTbl UeHbl 3a BbIMOMHEHHYIO paboTy (OKa3aHHYH
ycnyry).

McnonHuTtenb, CBOEBPEMEHHO He  npedynpeauvBlnn  notpebutensa o
HeobXoANMOCTU NpeBbIEHNs NPUBNN3NTENBHONW CMeTbl, 0683aH UCNOSTHUTL A0roBOp,
CoxpaHssi NpaBo Ha onnaTty paboTsbl (ycnyrn) B npegenax npnbnmsantTenibHom CMeThI.

CraTtbAa 34. BoinonHeHne paboTbl N3 Matepuarna UCnonHnuTens

MHdopmaums 06 usmeHeHusix:

dedepanbHbIM 3akoHOM om 17 dekabpsi 1999 . N 212-®3 8 rnnyHkm 1 8HeCeHbI
U3MeHeHUs1
CM. mekcm nyHkma e npedbidyuwiel pedakyuu
1. WcnonHutenb o653aH BbINOMHUTL paboTy, onpeferneHHyl [LOroBopoM O
BbINOSTHEHMM paboTbl, M3 CBOEro mMarepvana M CBOMMM CPeacTBaMW, €Cnn MHOE He
npegycMoTPEHO JOrOBOPOM.
McnonHutenb, npegocTaBMBLUMI MaTtepuan And BbiNosiHeHMs paboTebl, oTBevaeT
3a ero HeHaanexawee KadyecTBOo MO npasBunam 06 OTBETCTBEHHOCTW MNpoasBua 3a
TOBapbl HEHaANexXallero kKa4ecTsa.

MHdopmaLms 06 usMeHeHusix:

dedepasibHbIM 3aKkOHOM om 17 dekabps 1999 a. N 212-®3 6 rnyHKm 2 8HeCEHbI
U3MEHEeHUS

CM. mekcm nyHkma 8 npedbidyuwieli pedakuuu
2. Matepuan wucnonHUTens onnadMBaeTcs noTpeduTenem npu 3akoyYeHun
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yKa3aHHOro 4oroBopa NosIHOCTLI0 N B pa3mepe, ykasaHHOM B JOTOBOPE O BbIMOSIHEHWM
paboTbl C YCNOBMEM OKOHYaATENbHOIO pacyeTa npu MofyvYeHun noTpedbutenem
BbINOMHEHHOW WCMofHMTENeM paboTbl, €CNM MHOW MNOPSAOK pacyeToB 3a Martepuan
MCMNONMHUTENS He NPeAyCMOTPEH COrnalleHNEM CTOPOH.

MHdopmaLums 06 nusmeHeHusix:
dedepasibHbIM 3akOHOM om 17 dekabps 1999 2. N 212-®3 e rnyHkm 3 8HeCeHbI
U3MEHEHUSs
CM. mekcm nyHkma 8 npedbidywel pedakuyuu
3. B cny4asax, npeayCMOTPEHHbIX AOrOBOPOM O BbIMNOSIHEHUN paboTbl, MaTepuan
MOXeT OblTb NpefocTaBreH uUcrnonHuTenem notpebutento B Kpeaut. [locneaytouee
N3MEeHeHNe LeHbl NpedoCTaBNEHHOro B KpeanT maTtepuana UCMNOoNHUTENS He BIieYeT 3a
cobon nepepacyeTa.
4. Matepuan wucnonHuTena w”n Heobxogumble ONA  BbINONHEHUS pPaboThl
TEXHUYECKME CpeacTBa, MHCTPYMEHTbI M Npovee AOCTaBASAKTCA K MECTY BbINONHEHMUS
paboT ncnonHuTenem.

CraTtbsa 35. BoinonHeHne paboTbl N3 matepuana (C BeLbto) noTpebutens

1. Ecnn paboTa BbINOSIHAETCS NOMHOCTLIO MM YacTUYHO U3 MaTtepmana (C BeLbto)
notpebutens, UCNOMHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOr0 MaTepuana (Bewm) u
NpaBWIbHOE €ro UCMnonb3oBaHMe.

NcnonHutenb 065a3aH:

npeaynpeante noTpebuTtens O HenpurogHocTM unn HepobpokavyeCTBEHHOCTU
nepegaHHoro notpebutenem matepuana (BeLn);

npeactaBuTb OT4ET 06 n3pacxogoBaHUM maTepuana n BO3BpaTUTb ero OCTaTok.

B cnyyae nomnHoM vnu 4actudyHowW yTpaTbl (NOBpeXgeHws) maTtepuana (Bewm),
MNPUHATOrO OT NOTpebuTens, ucnonHutTens obsa3aH B TPEXAHEBHLIM CPOK 3aMEHUTb €ro
OLHOPOAHBbIM  MaTepuanomM (Bellbl) aHanormyHoro KadectBa UM NO  KeMaHWto
noTpedbuTens M3rotToBUTb M3genne M3 ogHOpPOAHOro marepumana (Bewm) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBMM OOHOPOLHOro MaTepuana (Belunm) aHanorm4yHoro Kayecrtea -
BO3MECTUTb NOTPebuUTento AByKPaTHYHO LeHy yTpayeHHOro (MoBpeXaeHHOro) matepmana
(Bewm), a Takke pacxoqbl, NOHECEHHbIE NOTpebuTenem.

MHdopmaums 06 usmeHeHusix:
dedepasibHbIM 3aKkOHOM om 17 dekabps 1999 2. N 212-®3 6 rnyHKm 2 86HeCeHbl
U3MEHEeHUSs
CM. mekcm nyHkma e npeodbidyuiel pedakuyuu
2. UeHa yTpayeHHOro (noBpexaeHHOro) martepuana (Bewu) onpegensieTcs,
ncxoas M3 UeHbl matepumana (Bewm), CyllecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHue notpebutensa AOMKHO 6bIIO ObiTb YOOBNETBOPEHO WUCMOMHUTENEM B AEHb
A006pPOBONBbHOIO YAOBMNETBOPEHUS TAKOro TpeboBaHNsA Unn B A€Hb BbIHECEHUS CyaeOHOro
pewleHunst, ecnu TpeboBaHne noTpedbutens O6POBONBHO YOOBNETBOPEHO HE BbLISO.
LleHa wmaTtepuana (Bewwm), nepegaBaemMoro WCMNOSHATENIO, oOnpedensieTcsa B
AOroBope O BbIMNOMAHEHUN paboTbl UM B MHOM [AOKYMEHTe (KBUTaHUMK, 3akase),
noaTBEPXKOAKLLEM €ro 3aKknyeHme.

MHdopmaumns 06 nusmeHeHusx:

dedepasibHbIM 3akOHOM om 17 dekabps 1999 2. N 212-®3 6 nyHkm 3 8HeceHbI
U3MeHeHuUs1
CM. mekcm nyHkma e npedbidyuwiel pedakyuu
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3. VcnonHuTtenb ocBoboXaaeTcst OT OTBETCTBEHHOCTM 3a MOJSTHYIO UMM YaCTUYHYIO
yTpaTy (noBpexaeHue) maTtepuana (Bewu), NPUHATONO UM OT noTpedbutens, ecnu
noTpedbuTens npegynpexaeH ucnosHutenem ob ocobbix cBOMCTBaX MaTtepuana (sewm),
KOTOpble MOryT MoBrfieYb 3a COOOM €ro MOsHyK UM YacTUYHYO yTpaTy (NoBpeXaeHue)
nnbo ecnu ykasaHHble CBOWCTBa MaTepuana (Bewm) He Mornun 6biTb 0BHapyXeHbl npu
Hagnexawlen npueMKke UCNonHUTeNeM 3Toro matepmana (BeLumn).

MHdopmaumsa 06 namMeHeHusx:

®PedepasibHbIM 3akOHOM 21 dekabpsi 2004 2. N 171-03 8 cmambto 36 8HeCeHbI
U3MEHEHUS
CM. mekcm cmambu 6 npedbidyuwiel pedakyuu
Cratba 36. O6g3aHHOCTb MCNONHUTENS WHGOPMUMpPOBaTbL nNoTpebutensa o6
obCcTOATENBLCTBAX, KOTOPbIE MOTYT MOBMAUSATL HA KayeCTBO BbIMOMHAEMOWN
paboTbl (OKa3biBAEMOW YCNyru) unm noereyb 3a COOOM HEBO3MOXHOCTL €€
3aBepLUEHNS B CPOK

UcnonHutenb 0653aH cBOEBPEMEHHO MHGOPMNPOBATL NOTPEOoUTENa 0 TOM, YTO
cobnogeHne ykasaHuin noTpedbutens M WHble 0OCTOoATENbCTBa, 3aBuCsLIME OT
noTpebutens, MoryT CHU3UTb KayeCTBO BbIMOMHsAEeMON paboTbl (OKa3biBaeMOW YCryru)
NNn noeneyb 3a co6on HEBO3MOXHOCTb €€ 3aBEPLLEHMNS B CPOK.

Ecnn  notpebutenb, HecmoTpss Ha  CBOEBpPEMEHHOe U  0OOCHOBaHHOE
NH(POPMUPOBAHNE MCMONHUTENEM, B Pa3yMHbI CPOK HE 3aMEHUT HEenpurogHbin unm
HeJoOOpOKa4YeCTBEHHbIM MaTepuan, He W3MEHUT YyKasaHuin o crnocobe BbIMNOHEHNS
paboTbl (OKkasaHusa ycnyru) nubo He yCcTpaHUT MHbIX OBCTOATENbCTB, KOTOpPblE MOryT
CHU3UTb Ka4yeCTBO BbINOSIHAEMON paboTbl (OKa3biBaeMOW YCryrun), UCNOSHUTENb Bripase
oTKas3aTbCA OT MCMOMIHEHUS O0roBopa O BbINOMIHEHUM PaboTbl (OKa3aHUW YCnyru) wm
notpeboBaTb NOSTHOrO BO3MeELLEHNS YObITKOB.

MHdopmaums 06 usmeHeHusix:

®PedepasibHbIM 3aKOHOM om 27 utoHs 2011 e. N 162-03 e cmambro 37
8HECEeHbI USMEeHeHUs, ecmynarouwiue 8 cusy rio ucmedyeHuu desssHocma OHeu rocre
OHs ohuyuanbHo20 onybsukoeaHusi HazeaHHo20 ®edeparsibHO20 3aKOHa

CM. mekcm cmambu 8 rpedbidyuwel pedakuyuu

Cratbsa 37. [Nopsgok 1 dopMbl onnaTtbl BbIMOTHEHHON paboThbl (OKa3aHHOW yCryrn)

MoTpebutens 06s3aH onnaTuUTb OKasaHHble eMy YCryrM B Mopsgke U B CPOKM,
KOTOpPbl€ YCTaHOBSIEHbI JJOTOBOPOM C UCMONHUTENEM.

MoTpebutens 0b6siI3aH oNMaTUTb BbIMOSIHEHHYIO MUCMNOSTHATENEM B NOSTHOM ob6beme
paboTy nocrne ee npuHATUA noTpedbutenem. C cornacus notpedbutens pabota Moxet
ObITb ONfla4eHa UM Npu 3akNYeHU OOroBopa B MOMIHOM pasmepe Unn nyTem Bblgauvu
aBaHca.

OnnaTta okasaHHbIX Yycnyr (BbINOSIHEHHbIX PaboT) NPOM3BOAUTCS MNOCPEACTBOM
HanW4yHbIX UM Be3HanuYHbIX pacyeToB B COOTBETCTBUMM C 3aKOHOAATENIbLCTBOM
Poccuiickon degepaunn.

Mpn ncnonb3oBaHMM HanNU4HOM (POpPMbI pacyeToB onnarta ToBapoB (paboT, ycnyr)
noTpedbuTenem npouMs3BOAUTCA B COOTBETCTBMM C yKasaHMeEM npogasua (MCronHUTEnNs)
NyTEM BHECEHUSI HanU4YHbIX AEHEXHbIX CPencTB npoaaBuy (MCNOMHWUTEND), NuMbo B
KPEAUTHYIO OpraHusauuio, NMbo NnaTexXHOMy areHTy, OCYLLEeCTBASLWEMY OeATENbHOCTb
no npuemy nnatexen U3MYEcKux nuy, NMbo OGaHKOBCKOMY MJIATEeXHOMY areHTy
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(cybareHTy), ocyLlecTBNAOLWEMY AeATENBHOCTb B COOTBETCTBMM C 3aKOHOAATENTLCTBOM
o 6aHkax n GaHKOBCKOM OEATEeNbHOCTW, €CNN MHOE He YCTaHOBMEHO deaepanbHbIMn
3aKOHaMu U1 NHLIMM HOPMAaTUBHbBIMW NpaBoOBbIMK akTamu Poccuiickon ®eaepaumn. MNpu
aTOM obs3aTenbcTBa noTpebutens nepen npodasuoM (MCnorHATENEeM) MO onnarte
ToBapoB (paboT, ycnyr) CUMTaOTCA WCMOJSIHEHHBIMU B Pas3Mepe BHECEHHbIX LEHEXHbIX
CPEeACTB C MOMEHTA BHECEHUS HAaNNYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAaBLy
(vcnonHuteno), nNMbo B KPeOUTHYK OpraHusauuio, nmMbo nnaTtexHoMy areHTy,
OCYLLECTBAKLWEMY OEATENbHOCTb MO NpUEMy nnaTtexen GU3NYECKUX nuuy, nunbo
GaHKOBCKOMY MnaTeXHOMYy areHTy (cybareHTy), OCyLeCTBNALEMY OeATEeNbHOCTb B
COOTBETCTBMM C 3aKOoHOAATeNbCTBOM O 6aHkax n GaHKOBCKOWM OeATENbHOCTM.

CraTtbsa 38. YTpaTtuna cuny.

MHdopmaums 06 M3MeHeHusX:

Cwm. mekcm cmambu 38

Crtatbs 39. PerynupoBaHue oka3aHus oTAernbHbIX BUAOB YCIyr

lMocnencTensa HapyLleHWsa YCrioBuin JOroBopoB 06 OKasaHuM OTAenNbHbIX BUAOB
ycriyr, ecrnv Takue [OroBopbl MO CBOEMY XapakTepy He nognagawT noj Oeuctsue
HacTosILwen rnasbl, ONPeaenaAtTCA 3aKOHOM.

MHdopmaums 06 usmeHeHusix:

®edepasnbHbIM 3aKkoHOM om 18 urons 2011 e. N 242-®3 znasa Il dornonHeHa
cmambel 39.1, ecmynarowieu 6 cuny c 1 agzycma 2011 a.
Cratbsa 39.1. [lpaBuna okasaHuMs OTAENbHbIX BWOOB YCIYr, BbINOSIHEHUS
OTAENbHbIX BUAOB paboT noTpedbutenam
MpaBuna okasaHus OTAENbHbIX BMAOB YCIYr, BbINOMHEHUS OTAENbHbIX BUOOB
paboT notpebutenam yctaHasnueatotcs NpaButensctBoMm Poccurickon degepaunn.

naea IV. NlocypapcTBeHHast U oOLWecTBeHHas 3awWwmuTa npaB noTpedutenen

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbiM 3akoHOM om 18 uronss 2011 2. N 242-®3 cmamebs 40 u3noxeHa
8 HosoU pedakyuu, ecmynarouieu 8 cuny ¢ 1 asazycma 2011 a.

CM. mekcm cmambu 8 npedbidyweli pedakuyuu

Cratba 40. ®eneparnbHbIil rocygapCTBEHHbIM Haa3op B obnactn 3awmTbl Npas

notpedutenen

1. ®depepanbHbli  rocygapCTBEHHbIM  Hag3op B obnactu  3awmTbl  npas
noTpedbuTenen OCyLlecTBNAeTCS YMNOSIHOMOYEHHbIM denepanbHbIM __ OpraHoMm
MCMNONHUTENBHOW BRacTu (ganee - opraH rocygapcTBEHHOro HaAds3opa) B nopsiake,
ycTaHoBneHHoM lNpaButensctBoM Poccuiickon denepaumn.

2. ®epepanbHbli  rOCYOaApCTBEHHbIN  Hag3op B obnactm  3awuTbl  npas
noTpeduTenen Bkno4vaeT B cebs:

1) opraHuMsaumio W NpoBeAeHNE MPOBEPOK COOMOOEHNA U3FOTOBUTENSMMU
(ncnonHuTensmu, npoaasLaMu, YNOSTHOMOYEHHbIMMN opraHusayusimm nnm
YNOSTHOMOYEHHbLIMN NHOMBMAOYaNbHbIMU npegnpuHUMaTensamMu, nMmnopTepamm)
TpeboBaHUI, YCTAHOBMEHHbIX MeXayHapoaHbiMu gorosopamu Poccuiickon ®eaepauum,
HacTosAWwmMM 3akoHOM, ApyruMn dedeparnbHbIMU 3aKOHAMU UM MHBIMW HOPMaTUBHbLIMU
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npaBoBbIMKM akTamn Poccuinickon ®epepaunn, perynmpyrowmmMm OTHOLWEHMS B obractu
3awmTbl npaB notpebutenen (Oanee - obssatenbHble TpeboBaHUs), npennucaHum
AOJMKHOCTHBIX UL, OpraHa rocygapCTBEHHOro Hag30pa;

2) opraHuMsaumio 1 nposefeHne NPOBEPOK COOTBETCTBUS ToBapoB (paboT, ycnyr)
obs3aTenbHbIM TpeboBaHUAM, obecneuynBaoLwmnmM 6e3onacHOCTb ToBapoB (paboT, ycnyr)
ONA >KU3HM UM 300pOoBbA  NoTpebutenen, okpyxawlwen cpedbl, npeagynpexaeHve
AENCTBUN, BBOASALWMX noTpedbutenen B 3abnyxaeHve, n npegorepalieHme npudnHeHns
Bpeda umyLlecTtBy notpebutenen, yCTaHOBMEHHbIM B COOTBETCTBUMN C MEXAYHAPOAHBIMU
poroBopamn  Poccuiickon  ®epepaumn, degepanbHbIMU  3aKOHAMW U UHBIMA
HOpMaTUBHLIMWU NpaBoBbIMKN akTaMn Poccurckon deaepauum;

3) npyMmeHeHne B nopsake, YCTAHOBMIEHHOM 3akoHoAaTenbCcTBOM Poccuiickon
degepaunn, Mep npeceyeHUs HapyweHun obasaTenbHbiXx TpeboBaHW, Bblgady
npegnucaHnim O MNpekpaweHun HapyleHun npas notpebutenen, o npekpalieHun
HapyweHun obssaTtenbHblX TpeboBaHUN, 06 YCTpPaHEHUU BbISBMEHHbIX HapyLIEeHU
obs3aTenbHbIX TpeboBaHWi, NpMBAeYeHEe K OTBETCTBEHHOCTM NUL,, COBEPLLMBLUNX Takme
HapyLLEeHNS;

4) cuctemaTtudeckoe HabnogeHne 3a UCnonHeHneM obssaTtenbHbIX TpeboBaHuM,
aHanuM3 M NpoOrHo3MpoBaHUE COCTOSAHUS WUCMOSMHEHUs obs3aTenbHbIX TpeboBaHUM npwu
OCYLLECTBIIEHUN UN3rOTOBUTENAMMU (MCMONHUTENAMMU, NpodasLaMu, YMNOSTHOMOYEHHbIMU
opraHusauuMsMm WUnNu  YrnorHOMOYEHHbIMW  UHOMBUAYANbHBIMU  NpeanpuHUMaTensamu,
nMnopTepamMn) CBOen AeATeNbHOCTY;

MHdopmaumsa 06 u3MeHeHusx:

dedepasibHbIM 3akOHOM om 25 utoHs 2012 2. N 93-03 e nodnyHkm 5 eHeceHbl
U3MEHEeHUs
CM. mekcm nodnyHkma e npedbidyuiel pedakuuu

5) cratuctuyeckoe HabniogeHne B obnactm  obecneveHuss 3awWwmTbl  NpaB
notpebutenen, yy4etr M aHanuia criydaeB MNpUYMHEHUS Bpeda XWU3HU U 300pPOBbIO
noTpeduTenen, okpyxawwen cpege WM UMyLLecTBy noTpebutenen, cBs3aHHOMO C
npnobpeTeHnemM N ncnonb3oBaHnMemM ToBapoB (paboT, ycnyr) ¢ HegocTaTkammn, OnacHbIX
ToBapoB (paboT, ycnyr) nMbo c npegoctaBneHnem notpebutendam HecBOeBpPeMEHHON,
HEMNONHON, HeAOCTOBEpPHOW W BBOAAWeEN B 3abnyxaeHve uHGoOpMauum O ToBapax
(pabotax, ycnyrax);

6) exerogHoe npoBedeHne aHanu3a M OUEHKM 3pdeKTMBHOCTM hbeaepanbHOro
rocyaapCTBEeHHOro Hag3opa B obnacTtu 3awuTbl Npas notTpebutenen;

7) exerogHyt NOArOTOBKY Ha OCHOBaHWW pe3ynbTaToB AeATEeNbHOCTH,
npegycMmoTpeHHoN noanyHkTaMmu 1 - 6 HacToSALWero NyHKTa, rocy4apCTBEeHHbIX JOKNag0B
0 3awmTe npasB notpebutenen B Poccurckon Pepepaumm B nopaake, yCTaHOBNEHHOM
MNpaBuTtensctesom Poccumrckon degepaumn.

3. K oOTHOweHusM, CBAA3aHHbBIM C  OCyLllecTBrieHneM  denepanbHoro
rocyaapCTBEHHOro Hag3opa B obnacTtu 3awuTbl nNpaB notpebutenen, opraHu3aumen u
npoBeAeHneM MPOBEPOK M3roToBUTENen (MCnonHuTenen, NpoaasLOoB, YNOTHOMOYEHHbIX
opraHusauuMm WM YNOMAHOMOYEHHbIX  WHOMBUAYANbHbIX  NpeanpuHUMaTenen,
NMNOPTEPOB), NPUMEHSAIOTCA nonoxeHna PeaepanbHOro 3akoHa OT 26 [ekabps
2008 roga N 294-0©3 "O 3awuTe npasB HPUANYECKUX UL U UHAMBUOYASbHbIX
npeanpuHUMaTenen npu OCYLIECTBIEHMM FOCYOapCTBEHHOrO KOHTpons (Haasopa) wm
MYHULMMNANbHOIrO KOHTponsa".
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4. [omKHOCTHble nuua opraHa rocygapCTBEHHOrO Hag3opa B nopsake,
yCTaHOBJIEHHOM 3aKkoHoAaTenbcTBOM Poccuiickon ®efepaumm, UMEOT Npaeo:

1) 3anpawmBaTb W noflydaTb Ha OCHOBaHWM MOTMBMPOBAHHbLIX MUCbMEHHbIX
3anpocoB OT OpraHoOB roCyAapCTBEHHOW BflaCcTW, OpraHoB MECTHOIro camMoyrnpaBfeHus,
0o6LLLeCTBEHHbIX opraHusauun, N3rotToBUTENEN (ncnonHutenen, npoaaBLOB,
YNOSTHOMOYEHHbIX opraHusauum nnm YNOSTHOMOYEHHbIX NHOMBUAOYaNbHbIX
npegnpvHUMaTenen, UMNopTepoB) MHMOPMaUUID U OOKYMEHTbI MO BOMPOCaM 3aluuTbl
npae noTpedurenen;

2) 6ecnpenaTcTBEHHO MO NpeabsBlEHUMM CIYXEeOHOro yAOCTOBEPEHUs U KOMUn
npukasa (pacrnopsbkeHnd) pykoBoauUTenst (3aMecTuTenst PyKoBOAUTENsS) oOpraHa
rocy4apCTBEHHOrO Hag3opa O Ha3Ha4YeHuM MNPOBEPKMU MocewaTb TEPPUTOPULD, 34aHUS,
MOMELLEHNA W COOPYXXEHUs,, UCMOSfb3yeMble  U3roToBUTENEM  (UCMONHUTENEM,
NpoAaBLOM, YNOMHOMOYEHHOW OpraHM3aumMen unm ynoriHOMOYEHHbIM MHANBUAYANbHbLIM
npegnpMHUMaTenem, UMNOPTEPOM) NPU OCYLLECTBIIEHUN CBOEN OEATENbHOCTU, B LEensx
npoBeaeHNA MEPOMNPUATUIN MO KOHTPOJIHO;

3) npoBoautb oOT6oOp nNpo® u o6pas3yoB TOBApPOB, MpefHas3HA4YeHHbIX AN
peanusaumMm n peanuayembix noTpebutensm, Ons npoBedeHust UX uccnenoBaHui,
NCNbITAHWUN;

4) BblgaBaTb W3roToBMTENAM (MCMOMHUTENAM, MpoAaBLaM, YNONHOMOYEHHbIM
opraHmsauusim  UnM  YNOSIHOMOYEHHbIM  MHOMBMAYaNbHbIM  MPeanpUHUMaTENAM,
nMmnopTepamM) npeanucaHmsi O TMpeKpalleHUn HapyleHuin npaB noTpedutenen, o
npekpaweHm HapylweHun obsasatenbHbix TpeboBaHui, 06 yCcTpaHEeHUU BbISIBMIEHHbIX
HapyLeHnn obs3aTenbHbIX TpeboBaHU, O NPOBEAEHUN MEPONPUATUI NO obecneyeHunto
NpenoTBpaLLEHNs Bpeaa KMU3HW, 340POBbI0 M UMYLLECTBY NOTpebuTenemn, okpyKatoLemn
cpene;

5) coctaBnaTb NpOTOKOMbl 06 agMWHUCTPATUBHbBIX NMpaBOHApYLIEHNAX B obnacTu
3awuTbl NpaB notpebutenen, paccmaTtpuBaTbh gena 06 ykasaHHbIX agMUHUCTPATUBHbIX
NpaBoOHaPYLLUEHNAX N MPUHUMATb MEpPbI MO NPEAOTBPALLEHNIO TAKUX HAPYLLEHWUNR;

6) HanpaBnATb B  YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHblE C
HapyLlleHnamMm obsizaTenbHbIX TpeboBaHWMA, ONS peLlleHns BOMNPOCOB O BO3BYXAeHWUU
YrosfioBHbIX 4en No Npu3Hakam npecTynineHun;

7) obpawatbCcs B Cya C 3asiBEHUSIMU B 3aluTy npas notpebutenen, 3akOHHbIX
MHTEPECOB HEOMpPeAeneHHoro Kpyra noTpebutenen, a Takke C 3asdBfeHUsAMM O
NMKBMOAUMN N3roToBUTENSA (MCNOSHUTENS, NpoAaBua, YNONHOMOYEHHOW opraHusauuu,
nmnopTtepa) NMbo o npekpalleHnn AeaTenlbHOCTU MHANBUAYANbHOro NpeanpuHuMaTens
(ynonHOMOYEHHOro MHAMBUAYANbHOrO npeanpuHMMmaTtens) 3a HeogHoKpaTHoe (4Ba M
Oonee pasa B Te4eHMe 0HOro KaneHgapHoro roga) unm rpyboe (nosnekwee cMepTb Unu
MaccoBble 3aboneBaHns, oTpaBneHns Naen) HapyLleHme npae noTpeduTenen.

5. OpraH rocygapCTBEHHOro Haa3opa MOXET ObITb NPUBIIEYEH CYAOM K y4acTuiO B
aene nvbo Bnpase BCTynaTb B AENO MO CBOEW MHUUMATMBE MNU NO MHULUMATUBE NUL,
yyacTBylOLWNX B Aerne, ONa Aadn 3akniodeHuss no Aeny B uensx 3awmTbl npas
notpedbutenen B nopsake, YCTaHOBMNEHHOM  3akoHogaTenbCTBOM  Poccumnckom
depepaunn.

MHdopmaumsa 06 nameHeHusx:

dedepasibHbIM 3akoHOM om 21 dekabps 2013 2. N 363-03 cmambs 40
ooriosiHeHa rnyHkmom 5.1, ecmynarowum 8 cusny c 1 urorns 2014 a.

39


http://garant.zdravalt.ru/document?id=70444888&sub=12
http://garant.zdravalt.ru/document?id=70444888&sub=104
http://garant.zdravalt.ru/document?id=86367&sub=20112

5.1. lNpegnucanHue, BbldaHHOE NPU OCYLLECTBIEHUN rOCyA4apCTBEHHOro Haa3opa B
obnactn 3awmnTbl NpaB NoTpebutenen, MoXeT ObITb 0OXanoBaHO B apOUTPaXKHbIN cyn B
TeyeHne Tpex MecsaueB CO AHA ero Bblgadn. B cnydae npuHATUA 3asBreHnsa o6
obXanoBaHum 3TOro nNpeanucaHus K Npou3BOACTBY apbuTpaKHOro cyga MCNOSIHEeHue
3TOro npegnucaHvs NpMoCTaHaBNMBAETCA 4O OHA BCTYMMEHUSA pelueHnss apbutpaxHoro
cyda B 3aKOHHYIO cuny.

6. OpraH rocygapcTBeHHOro Haga3opa Brpase AaBaTb Pa3bsCHEHMS MO BONpocam
NPUMEHEHNSA 3aKOHOB M MHbIX HOPMAaTUBHbLIX NPaBoBbIX akToB Poccuinckon depepaumn,
perynupyroLmnx OTHOLWEHUs B 06n1acTu 3almThbl NpaB noTpeduTenen.

7. TocynapCTBEHHbI Hag3op 3a COOTBETCTBMEM TOBapoB TpeboBaHMSM
6e30nacHOCTH, YCTAHOBIIEHHbIM TEXHUYECKUMU perfnaMmeHTamMmun, OCyLLeCTBASEeTCA Takke
YNOSTHOMOYEHHbIMWN doefieparibHbIMU OpraHamMmu UCMONHUTENbHOM BNAacTu B COOTBETCTBUM
C 3akoHoaaTenbCcTBOM Poccurckon degepaumm o TEXHUHECKOM perynmpoBaHun.

MHdopmaums 06 nusmeHeHusix:

dedepanibHbIM 3aKkOHOM om 25 utoHsa 2012 2. N 93-®3 cmames 40 dornonHeHa
rnyHKmMom 8
8. OpraH rocygapCTBEHHOro Hagsopa COBMECTHO C  YNONIHOMOYEHHbIMU
degepanbHbiMXU  OpraHamu  UCMOMHUTENbHOW  BNacTW, YKas3aHHbIMM B MNYHKTe 7
HacTosen cTaTbW, OCyLlecTBnseT {OpMUpPOBaHME U BeOeHUE OTKPbITOro WU
o0LLeoCTyNnHOro rocyaapcTBEHHOr0 MHMOPMaUNOHHOIO pecypca B obnactn 3awumTbl
npaB noTpebuTtenen, kayectsa u HGesonacHoCTn ToBapoB (paboT, ycnyr) B nopsaake,
ycTtaHoBneHHoM [lNpaButenscteom Poccurckon denepaunn.

MHdopmaumsa 06 nameHeHusx:

PedepasibHbIM 3akoHoM om 18 uronisg 2011 e. N 242-03 cmambsi 41 u3noxeHa
8 HoBoU peldakyuu, ecmynarouieu 8 cuny ¢ 1 aszycma 2011 e.
CmM. mekcm cmambu 8 npedbidyuwiel pedakuuu
Crartbs 41. Obsa3aHHOCTb N3rotoBuUTENS (ncnonHutens, npogasua,
YNOSTHOMOYEHHOM OpraHusaumMm Unn yrnosIHOMOYEHHOro MHAMBUOYaANbHOIo
npeanpuHUMaTens, mnopTepa) No NnpegoCcTaBeHnio MHOPMaLUn opraHy
rocygapCTBEHHOro Hag3opa
NsrotoButenb (McnonHuTenb, npofaBel, YNOSTHOMOYEHHAs opraHusauus wunu
YNOSTHOMOYEHHbIM MHAMBUAYASbHLIM NpeanpuHUMaTesie, umnopTtep) no TpeboBaHUO
opraHa rocygapcTBEHHOro Haasopa, €ro AOSMKHOCTHbIX Nuy 0b6sa3aH npeaoctaBuTb B
YCTAHOBMNEHHbLIA UMW CPOK [OCTOBEPHbIE CBEAEHUS, AOKYMEHTaumo, OObACHEHMS B
MMCbMEHHOW U (UNN) YCTHOM OpMEe WU UHYH WHGOPMauMo, Heobxoaumyk AN
OCYLLECTBIIEHNA OpPraHOM roCydapCTBEHHOro Hag3opa M ero OOSMKHOCTHbIMU fiMuamMu
NOSTHOMOYNW, YCTAHOBSEHHbIX 3aKOHOoAaTeNnbCTBOM Poccuinckon denepaumn.

CtaTtbsa 42. YTpaTuna cuny.

MHdopmaumsa 06 nameHeHusx:

Cm. mekcm cmambu 42

®PedepasibHbIM 3akOHOM 21 dekabpsi 2004 2. N 171-®3 3akoH dornosiHeH
cmambel 42.1
Cratbsa 42.1. [TONHOMOYNA BbICLUMX UCMOMHUTESTbHbLIX OPraHoOB rocyaapCTBEHHOMN
Bnactu cybwvektoB Poccuiickon depepauumn B obnactv 3awmtbl npas
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notpedutenen
BbICLUMA MCNONMHUTENBLHBIN OpraH rocyJapCTBEHHOM BNacTM COOTBETCTBYHOLLENO
cybbekta Poccuickon Pegepaumm OCYLLECTBRASET MEPOMNPUATUS N0  peanusauuu,
obecnevyeHnto u 3awmTe npaB notpebutenen M B npedenax CBOUX MNOSTHOMOYUN
NpUHUMaeT onpeaesieHHbIe Mepbl.

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbiM 3akoHoM om 13 urons 2015 2. N 233-®3 3akoH dornonHeH
cmameed 42.2
CratbAa 42.2. [lepegayva ocyLweCcTBNEHMST NOSTHOMOYUIN OpraHa rocyaapCTBEHHOMO
Hag3opa opraHaMm WCNONMHUTENbHOM BractTu cybbekToB Poccuickon
depepaumn
MonHoMouMs  opraHa rocygapCTBEHHOrO  Hag3opa MO OCYLWECTBNEHUIO
degepanbHOro rocyaapcTBEHHOro Hagsopa B obnactyu 3awuTbl nNpaB notpebutenen
MOryT nepegaBaTbCs AN OCYLLECTBIIEHNA OpraHaM MCNONHUTESNbHOW BRacTn CyObekToB
Poccuinckon ®egepauum noctaHoBneHnsamn NpasutensctBa Poccuinckon depepaunn B
nopsigke, yctaHoBrieHHOM PeaepanbHbIM 3aKOHOM OT 6 okTs6pa 1999 roga N 184-03
"O6 o00WwmMx npuvHUMNax opraHu3auuMm 3akoHogaTenbHbIX (NpeacTtaBUTENbHbIX) W
MCMONHUTENBbHBIX  OpraHoB  rocydapcTBEHHOW  Bractu  cybbektoB  Poccumrckomn
depepaunn”.

MHdopmaLums 06 usmeHeHusix:
®PedepanibHbIM 3aKOHOM 21 dekabpsi 2004 2. N 171-03 cmames 43 usnoxeHa
8 Hogol pedakuyuu
CM. mekcm cmambu 8 npedbidyuweli pedakuuu
Cratba 43. OTBEeTCTBEHHOCTb 3a HapyweHue npaB noTtpebutenen,
YCTAHOBMEHHbIX 3aKOHaMW U MHbIMW HOPMATUBHLIMU MPABOBbIMU aKTamu
Poccuiickon denepaunn
3a HapyweHue npaB noTpeduTenen, YCTaHOBMEHHbIX 3aKOHaMM W  WHbIMK
HOpMaTUBHbLIMM NPaBOBbIMK akTamu Poccuinckon degepauunun, npogasel, (MCNOSHUTEND,
N3roTOBUTENb, YMNONIHOMOYEHHAA opraHmn3auust UM ynorHOMOYEHHbI UHOMBUAOYaANbHbIN
npegnpyHUMaTenb, UMNOPTEP) HECET aAMUHUCTPATUBHYHO, YTOSIOBHYIO U FPpaXK4aHCKO-
NpaBOBYKD OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuirckon
denepaunn.

MHdopmaums 06 nsmeHeHusix:
®dedepanbHbIM 3akoHOM om 28 utons 2012 2. N 133-©3 e cmambio 44
B8HeCceHbI UBMeHeHUs, ecmynarowue 8 cuny c 1 sHeaps 2013 a.
CM. mekcm cmambu 6 npedbidyuwiel pedakyuu
Cratbsa 44. OcyuwecTtBneHme 3awuTbl npaB notpebutenen opraHamm MECTHOMO
camoynpaBrieHns
B uenax 3sawutbl npaB notpebutenen Ha TeppuTopuUM  MYHULMNANBHOMO
00pa3oBaHUs opraHbl MECTHOIrO camMoynpaBfieHUs BnpaBse:
paccmatpuBaTb Kanobbl noTpebuTenen, KOHCYNbTMPOBaTb MX MO BOMpocam
3awuTbl Npas notpebutenen;
obpawaTtbcsa B cyabl B 3awuTy npaB noTpebutenen (HeonpeneneHHoro Kpyra
notpebutenen).
Mpn BbiIgBNEeHUMM Mo kanobe noTpebutens ToeapoB (paboTt, ycnyr)
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HeHaanexawlero KavyecrtBa, a Takke OmnacHbIX ANA XXW3HW, 340POBbs, MMYyLLECTBa
notpebutenen u oOKpyxawlleh cpedbl He3amMeanutenbHoO u3Bewatb 06 3ToM
depepanbHble OpraHbl  UCMOMHUTENBHOW BRacTW, OCYLLECTBASIOWINE KOHTPOSb 3a
KayecTBOM 1 6e3onacHOCTbO ToBapoB (paboT, ycnyr).

Mpuem Xanob notpebutenen MOXeT OCYLLECTBNATLCS Yyepes
MHOFOYHKLMOHAsbHbIE LIEeHTPbI NPeAOoCTaBNeHNs rOCYyAapCTBEHHbIX U MyHULMMANbHbIX
YCIyr.

MHdopmaumsa 06 u3MeHeHusX:

®PedepasibHbIM 3aKkOHOM 21 Oekabpsi 2004 2. N 171-03 cmamabs 45 uanoxeHa
8 HosoU pedakyuu
CM. mekcm cmambu 8 rpedbidywel pedakuyuu
Cratba 45. [paBa obLiecTBeHHbIX 06beanHeHU noTpebutenen (Mx accounaummn,
CO030B)

1. NpaxgaHe BnpaBe 00beANHATLCS Ha JOOPOBONLHOM OCHOBE B OOLLIECTBEHHbLIE
obbeanHeHnsa notpebutenen (Ux accoumauuun, Cow3bl), KOTOPblE OCYLLECTBIISAOT CBOK
AeaTenbHOCTb B COOTBETCTBMM C yCTaBaMM YKa3aHHbIX 00beanHeHun (Ux accoumnaummn,
CO030B) 1 3aKOHOoAaTenbLCTBOM Poccuiickon degepaunn.

MHdopmaums 06 M3MeHeHusX:

dedepasibHbIM 3akOHOM om 25 utoHs 2012 2. N 93-03 6 nyHkm 2 8HECEHbI
U3MEHEeHUs
CM. mekcm nyHkma 8 npedbidyuwieli pedakuuu

2. ObuwecTtBeHHble 0bbeauHeHns notpebutenen (ux accouuauuun, cCoro3bl) ANS
OCYLLIECTBIIEHMSI CBOMX YCTaBHbIX Liefien BnpaBse:

yyacTBoBaTb B paspaboTke obsizatenbHbix TpeboBaHuM K ToBapam (paboTtam,
ycrnyram), a Takke MNPOEKTOB 3aKOHOB M MWHbIX HOPMAaTUBHbLIX MPaBOBbIX aKTOB
Poccuinickon ®depepauuun, perynuvpyowmx OTHoweHuss B obnactm 3awmtbl npas
noTpedurenen;

NPOBOANTbL HE3aBMCUMYIKO IKCMEpPTU3y KadecTBa, GesonacHocTn ToBapoB (pabor,
ycnyr), a TakKke COOTBETCTBMA MNOTPEBUTENbCKUX CBOWCTB TOBapoB (paboT, ycnyr)
3asiBNeHHOW npogasLamn (M3roToBUTENSMWU, UCMIONHUTENAMM) UHPOPMaLIN O HUX;

OCYLLECTBNATb OBLLECTBEHHbIN KOHTPOSb 3a cobntogeHneM npae notpedutenen u
HanpaBnsaTb B  OpraH rOCydapCTBEHHOrO Hag3opa W oOpraHbl ___MeCTHOro
camoynpaBfieHMa WH(opMauMilo O akTax HapyweHuin npas notpebutenen ans
NpoBeAEHNA NPOBEPKN 3TUX (PAKTOB U NPUHATUA B Criydae MX NOATBEPXKOEHUS Mep Mo
NpecevYeHnto HapylleHun npae noTpebuTtener B npegenax MOMHOMOYMIN YKa3aHHbIX
OpraHoB, y4acTBoBaTb B MNPOBEAEHUM IKCMEPTM3 MO dakTam HapyleHurn npas
notpebutenen B cBA3KM C oObpawieHnsmmn notpebutenen. [pu ocywecTBneHUn
oOLLECTBEHHOIO  KOHTponsi  obulecTBeHHble  0bbeauHeHna  notpebutenenm  (Ux
accouuauum, colsbl) He Bnpase TpeboBaTb OT u3rotoBuTenen (UCMOMNHUTENEN,
NpoAaBUOB, YMNOMIHOMOYEHHbIX OpraHu3auum WM YMNOrHOMOYEHHbIX WHAUBWUAOYaNbHbIX
npegnpuHUMartenen, WUMNOPTEpOB) NpeacTaBfieHne  JOKYMEHTOB  (BbIMOSHEHue
aencteun), o643aHHOCTb MpeacTaBfieHns (BbINOSIHEHMS) KOTOPbIX MO TpeboBaHuio
notpebutens He yCTaHOBMNEHa 3aKOHOM,;

pacnpocTpaHsaTb MHOpPMauuio O npaBax noTpebutenen U O HeobBXOoOUMbIX
AENCTBUAX MO 3awmuTe 3TMX NpaB, O pe3ynbTaTtax CpaBHUTENbHbIX MWCCreaoBaHU
KadyecTBa ToBapoB (paboT, ycnyr), a Takke WHy uWHGOpmMauuo, Kotopas 6yaer
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cnocobcTBoBaTb  peanu3aumMm  npaB W 3aKOHHbIX  WHTEpecoB  noTpebutenen.
[Mybnukyemble obLiecTBEHHbIMM O6beguMHEHNAMU nNoTpedbutenen (UxX accoumaumsimu,
COK3aMn) pesynbTaTbl CPaBHUTENbHbBIX NCCNEeAOBaHUN KayecTBa TOBapoB (paboT, ycnyr)
He SBNAKTCA PEKNamon;

BHOCUTb B (pegepanbHble oOpraHbl WCMOMHUTENbHOW BRacTu, OpraHusaummu
NpeasioXXeHUss O MPUHATMM Mep MO MOBbIWEHUIO KadecTBa ToBapoB (paboT, ycnyr), no
NPUOCTaAHOBMIEHMIO NPOM3BOACTBA M peanu3auum ToBapoB (BbIMOMHeHUs pabor,
oKaszaHusa ycrnyr), No OT3blBY C BHYTPEHHEero pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLNX NPebABNAEMbIM K HMM U YCTAHOBSIEHHbIM 3aKOHOAATEeNbLCTBOM
Poccuiickon degepaunmn o TEXHUYECKOM perynmpoBaHnmn obsasatesibHbiM TpeboBaHMSAM;

BHOCUTb B OpraHbl MpoKypaTypbl U peaepasnbHble oOpraHbl WUCMOMHUTENbHOM
BNactTm matepuanbl O MNpUBIIEYEHUN K OTBETCTBEHHOCTU 5uL, OCYLLECTBSKOLWMX
NPOU3BOACTBO W peanu3aumio ToBapoB (BbINOSIHEHWE paboT, OKasaHwe YCnyr), He
COOTBETCTBYIOLNX NpeabsBnseMbiM K HUM ob0a3aTerbHbIM TpeboBaHUsM, a Takke
Hapywawwmnx npasa notpebutenen, YCTaHOBMEHHble 3aKOHaMW U UHbIMU
HOpPMaTUBHbLIMM NPaBOBbIMK akTamu Poccunckon ®egepaumm;

obpawaTtbCca B OpraHbl MNpokypaTypbl C npocbbamMu MpuUHECTU NpoOTECTbl O
NPU3HaAHUM HEeOEeUCTBUTESIbHLIMU  aKTOB doefieparibHbiX OpraHoB WCMOSIHUTENBHOWN
BMacTX, akTOB OpPraHoOB MCMNONHUTENbHON BriacTn cybbekToB Poccuinckon degepaumm m
aKTOB OpraHOB MECTHOro CcamMoynpaBfieHusi, NPOTUBOpPEeYaLLMX 3aKOHaM W  WHbIM
perynvpylowmnmMm OTHOWeHua B obnactn 3awmTtbl npaB notpebutenern HOpMaTUBHbLIM
npaBoBbIM akTam Poccuimnckon denepaumm;

obpallaTtbCcs B CyAdbl C 3a8BNEHUSIMU B 3alLUUTy npaB notpedutenen u 3aKoHHbIX
NHTEpeCOoB OTAeNbHbIX NoTpebutenen (rpynnbl NOTpedbuTenen, HeonpeaeneHHoro Kpyra
notpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rocyapCTBEHHOro Hag3opa B (hopMmpoBaHum
OTKPbITbIX M 06LLEOOCTYMHbIX FOCY4apCTBEHHbLIX MHPOPMaLMNOHHBIX pecypcoB B obnacTtu
3awmThl NpaB noTpedbutenen, kayectesa n 6e3onacHoOCTM ToBapoB (paboT, ycnyr).

MHdopmaLms 06 usMeHeHusix:

PedepasibHbIM 3akoHoM om 18 uronisg 2011 e. N 242-®3 e cmambio 46
B8HeCEeHbI U3MeHeHUs!, ecmynarowue 8 cuny c 1 agzycma 2011 a.
CM. mekcm cmambu 8 npedbidyuweli pedakuyuu

Cratbsa 46. 3awmta npaB M 3aKOHHbIX WMHTEPECOB HeonpeaesieHHOro Kpyra

notpedutenen

OpraH rocygapCTBEHHONO Haa3opa, OpraHbl _MECTHOro camoynpaBlieHuUA,
obulecTBeHHble 00beanHeHust noTpedbutenen (Mx accouuauuun, Ccoko3bl) Bripaee
NpeabsaBsATb UCKM B CyAbl O MPEKpaLLeHUn NpoTUBOMPAaBHLIX AENCTBUA U3roTOBUTENS
(vcnonHuTens, npogasua, YMOAHOMOYEHHOW OpraHu3auuMm Wnn  YNOrHOMOYEHHOro
NHOVBNAYANbHOrO npeanpuHUMaTensi, uMnoptepa) B OTHOLUEHUM HeonpeneneHHoro
Kpyra notpebutenen.

Mpwn yooBNeTBOPEHUM TaKOro Ucka cya 0b6sa3biBaeT npaBoHapyLUMTENS OOBECTU B
YCTAHOBJIEHHbLIN CyQOM CpOK 4epe3 CcpeacTtBa MaccoBOWM WHoOpMauMM WU UHBbIM
cnocobom Ao cBefeHust noTpebuTenen pelleHne cyaa.

BcTtynuBlwee B 3aKOHHyHO curny pelleHne cyda O nNpU3HaHUM OeNcTBum
narotoButensa  (MCNOMHUTENS, nNpoAdaBua, YMNOMHOMOYEHHON  opraHM3auunm  uUnm
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YNOSTHOMOYEHHOrO NHOMBMAOYaNbHOIro npeanpuHUMaTens, nMnopTtepa)
NPOTMBOMNPAaBHbLIMM B OTHOLLUEHUN HeonpedeneHHoro Kpyra notpebutenen obssaTenbHO
ANa cyda, paccmaTpuBaloLero MCK notpebuTtenss o 3awuTe ero npas, BO3HMKLINX
BCNeACTBME HACTYNNEHNA FPaKaaHCKO-NPaBOBbIX MOCNEACTBUA AENCTBUN U3rOTOBUTENS
(ncnonHuTens, npoaaBua, YMNOSIHOMOYEHHOW OpraHuM3auuMmM WnM  YNONHOMOYEHHOro
NHOMBMAOYaANbHOIO NpeanpuHuMaTens, uMnopTepa), B 4acTu BONPOCOB, UMENN fIN MECTO
Takme OEenCTBUA U COBEPLUEHbI SIN OHU M3rOoTOBUTESNEM (MCMOMHUTENEM, NPOLABLIOM,
YNONTHOMOYEHHOMN opraHusaumen nnm YNONIHOMOYEHHbIM NHONBUAYanNbHbIM
npeanpuHUMaTenem, UMNOPTEPOM).

OAQHOBPEMEHHO C YOOBMETBOPEHMEM WCKA, NPEAbsBIEHHOrO OOLLECTBEHHbLIM
obbeanHeHnem noTpedbutenen (Mx accoumauuen, Ccow3oM), opraHamum MECTHOro
camoyrnpaBrieHusl B UHTepecax HeonpeaeneHHoro Kpyra notpeburenen, cya npuHUMaeT
peweHne o0 Bo3MeweHun obuecTBeHHOMY o06beauHeHno noTpebutenen  (KMx
accoumaumm, corosy), opraHam MECTHOro camMoyrnpaBfieHUsi BCEX MOHECEHHbIX Mo Aeny
cyoebHbIX M3OepXeK, a TakkKe MHbIX BO3HUKLUMX A0 OOpalleHus B Cyd M CBA3AHHbLIX C
paccMoTpeHneM gena HeobxoaMMbIX pacxodoB, B TOM YMCIle pacxXxogoB Ha NpoBedeHue
HEe3aBUCUMOW 3IKCNEepTMU3bl B Crlydae BbISIBIEHUS B pe3yfnbTaTe NpoBeAeHUs TaKow
3KCnepTm3bl HapyLeHna obssaTtenbHblx TpeboBaHU kK ToBapam (pabotam, ycnyram).

Mpe3ngeHT Poccumnckon deapepaunn B.EnbumH

Mockea, [lom CoBeToB
7 dpespana 1992 roga N 2300-|
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